




















































































































































































































































































































































































































































































































3%<6.ELHI TUBSF nigHT, “HEE 3I31 € 93 AHJIE FOHTOMT § Juat B
fagz &t yfgmr 3”7

Dalton.E.Mc farlend — “The term recruitment applies to the process of

attracting potential employees to the company”.

3931 @ AI3 (Sources of Recruitment)

Hy 35 3 3931 @ @ 3gF € AR 7% Ta:-
ESEIRS

niedal AGS gJ9! AS3

1. ST®Mf 1. fefamius

2. 394 2. IFdg €e39

3. TIIHS IIHTSL 3. fefewa Argret
4. 693 nEE T8 I
5. fag3 dacea

6. 3 Hal I8 UrgeT U39

393t @ niegat ASS (Internal Sources of Recruitment)

riegal AH 3931 & fea HUSTYIE AW I8 T61 HaGs €9 dH &9 39 fenast
Todt fen@St 3° <03 war g€ Is1 I3t € niegsl AH I3 fe yaa Is: -

1. 3@t (Transfers) fggt 35y »i3 ue<t & 39E1H 13 F9HTdt § g8 dH
7 festar feg 37 @ gewl Ifow@e I fem feg uedt #F fARedt feg st
3Bt 5dT Tt ITSH 7% IIHTOIMT T Bfun sdt U<t ug Haes e &S Ag™S
udt 7 Ae I8 fAn fegar fieg T qoHewt I8 Is, BJs & #3e fegmar fHE
feat €t Ag93 I 8" M & 37 ez Aer I

2. 3Jdl (Promotions) 33t € »Jg faR agHES! § TUT H'E, fiHew<t A <43
3BT TH! dad! 3 BIrGE J1 feu vivgat ASS I falfa ufad aoveint fEg* &
<l UuT<t BT I 9 BT ATt I 39S &8 aH 96 B fenadint feg e adt
Jerl fAr fen@st & 37t o8t &t I 8o wiust ufast uest § €5 d &<t ueed

158



n pv
I

nuEr Ber J1 39T & AgeeT aoHEEt § wiuEt aradrAe
y3Idt 3 3t 7 88F § 3741 fvw AR

3. TISH'S FIHTET (Present Employees) faR <t Haos € AS JgHa<S § u&!
REst 89 Effu 7 AEET J1 J9HT! fAgt § feg meawt fest At 31 8T mmug
far & for3e9 At Ae-ugE fent fed' far & & fAefor &9 Aae I&I fer 337
Hics € ydua @ &9t &1yt JEmt udt usdint § g9 wE BT
FoHTIM 3 BT BT frer gRe &t a9er Ul fragt fenasht & fRefon
IIHTEI ¥F° i3t At T €T €R M € Gar I Aae Isl falfa fAe9n 95 @5
fenasint § uzT e T fa fda g dar w3 Rtz fenashit €t 83 gt 31 fAos
aoHT st fen@dn & fre9r a9e g5 8T Buw' & ydt finewt 8¢ g5 m3
8us @ &H w3 AE8 3 3la Juz <t AfFAF F9T T

3931 9% © feg 39T ATH I68 Uug i yesint @ st &t @fe3s Jder I fem
&% foAseat w3 AE-usE Tfent § & §3F 9 fHser J1

¥ AUT J95 BTt

Yﬁ?g?ﬁ 3931 € aIE (Merits of Internal Sources)
riggal 393t € ®3 I3 ¥ ya9 Is: -
1. fer &% qoHan feg dadt 833 grdt 3adt a9s & IsTT Wewr JI
2. fer 5% JIHTTI § TUT BI6 5% AH FI6 ©f Y& fHSE! J|
3. YIE FIHTIMIT § IH & TUT fanrs g I fer st 8T Aass st fammer
FIAGT I8 TS

4. fern &% 03T wIa<! 9 gt I faffa yduxa § g9 Jova<t € gz, vigs I3
aEaat It I

5. fer &% IgHTEMT &t egedt feg @ Jer I

6. fer &% IoHTEM feT JiT ITHet T g7 weer T

WAE (Demerits): -
riegat 3931 € I3 wige € 96 7 I3 fed yaa Is: -

1. fAgt yednit 3 wofex 3aElat & AgIs I Qast ued ®et niegal A3
Budiatt aat Jemi

2. Ag9 3Ja1 Bt AT & w9 3 fESt At I 37 TUI dar fenast § 339G Yy
5dt It

3. Ades feg ot o9 o3 GarsT @& fenast Quway adt ge|

4. fere &8 gradt fenasnt & Har a4t fuser 3= 89 wiftx dar fa@* & Jz|
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3931 € g991 AY3 (External sources of recruitment)
393t € ¥gdt AIS I3 o U5 -

1. fefamius (Advertisement) feg 393t T A9 3° nifux =9f3nr a7 o% 39t
I niyggt, féegae m3 ZHifews Tnrar fefammus € & Ul gt g3t 77 Aadht
I feg 393t v A3 3 €30 AW T

2. 37d9 €239 (Employment Exchange) 377 A9a9’ @& gHdI'd Te39 U® e
51 fAgt 3 a9t & AgTs I& 7 By niuz &H fegt T Ton J9@T g5 87 AAg=
fAgt @ 3931 €t 83 gt J gHarg €e39 3 39T BE FH w3 U3 B AIEMT I6| I
Te37 893 oz @8 fenashn €t gt AR’ § € €8 U5 JFare €e39 feds »3
W JoHIIT & 39T BE F9r AUs J1 IHATT TE39T I AH € IB F9s B i3
aH g9z 8 fen@dn § fHe @z & &K &3 Afer JI

3. fefema 7 fAfur AAg= (Educational Institutions) I3 wefani 7 Hasa'

f@g vimnftntt (UHt AETS) T03 Afew 3 anla® gt A7 IItr I& fAR a9 <3
nios fAT It st fAfumr @ 3astet fRftmr € Idter Arget A galesfrchn o
udy & dar fefenradint & 393t ag &t A5 37 fa 8T viiuzr A9A Yo7 &9 3° ae
feg Ao It W 3 o 7=l feo Aos @3 nrefonr fég ot yfRa J1 I8 dug =€
agraTdt mifaardt 7t HaAg 233t fer yarg 393t i3 AT Is1

4. & Hal I y9Ea U39 (Unsolicited Applications) 339t & 3% 9 & 3
393! J96 Tfent &% Hles, 3 A fenaSae qu 99 AU Jue g5l »H 39 3
I3 qufox niefont § It Afunr fEg fagt Ha yer U39 m@e Ifde gs1 A e
u% AES § 396 € 83 uR 3T fegst nornt 9" fer uwl A et ot 3 fevw &9
fenm Aer J1 J9HTET ydu fegar 9 fegs’ Afonr ygEst U39 © foaas Ju fenr
Aer I w3 A S 3T AEs uEl JEr J 3 8w’ o fer udl AEe 3 393t a9 @RS
He fenm a@ier J)

5. Us93 M8E B B (Casual Callers) ITE T dIF WarsT Yu3 (unskilled
workers) fenasit & i3 fagt AE Sacdt € dic € ¥99 fedat J AEl JI B3 I I
Bt feg" &t 83 AN’ TA3 393 a9 &L At J1 fegs fenast § 393t a95 TH3
HAI66 € 993 499 <t &t mr@E

6. fag3 33a¥9 (Labour Contractors) & IGgdt ned fagzs dawat It
HAgT' & 3931 a9 I6| AL HAgd 83 AR € & Idie g% I i3 83 3 fouas
ads B 9T €@ yfgnr fe5° sdt gags U 3t fen W &t dawat gdt 393t A 3
daft afdet 31 feg 33w fegt a9adt niefont € Hudx feT Ifde Tal fer 39 &8
g a2 fenmast wH 39 3 fods st g8 w3 fege fenasnt § 83 AR @ &t
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gfentt Afer J1 AR-AR" 3 33TT nEfonit § B3 vigA9 IH Bused age sl feg &
HAgdt &t 3931 & g AI3 JI
3931 € Fod! AS3t @ FY (Advantages of External Sources of Secruitment)

1. A9 393 gadt AG3T 3° SiFT A< 3T famer Afunr g faaag wigel 37e
T

2. Wd IIHTEM &t 3931 95 feT Hee fHset I
3. fer &% nufea fAfmrr yruz fenast Bussa 7 AR T5)
4. fer &% IATAAT ITHTI! 39T d9s €8 niATst Ifet T

3931 @ Fgdt AI3T Enit TEIngT (Disadvantages of External Sources of Recruitment)
1. fer &% figer qoHadnT ST fagmr der T At 3 w3 Bas! & Haes fSaer J1
2. feg 393t ags & fea Hidaft fedt 31 fer feg AHt w3 UFr g €t S9! Jet I
3. YT'E IIHTI M fE9 wigdfunr &t stes der get I
4. gI9° M FIHTGT FE TT MUE WY § B WIS T T8 adt U<l

¥Z (Selection)

o

JY-IY IH § FI5 BT G fenashnt & fogast a9o gg3 Aget J1 IHBI
fenast €t 9= &% AWt 3 Us g © dt sars ger d Aol fa fem yfgni &t uaw
a3 a8 d< U5l fen &% dig ofag gfas =t yfest et T »3 dadt fE8° dus »et <
ageret agat U Aaet d1 fer ®et 393t w3 3= &t yfgur &t Gar ursAEdl a9a!
Agat J1

JY-TY AOST T ATTEST &% Y3 &3 a8 YrIEsT U39t € yust 3° fiE 393t
&t yfafonr mds get 31 ferm o Adg ygs U39 8 <fent g9 3 gos yus
ada der 91 8% yfgnr v 8 feg meadt yus a9 d fa &t agngat Hass feg
fegast @ war @ 7 &dt| fem 3° fewer wd Aost @ IBeT 9 ygus' U39 oF
Tfent &t Aftmit 993 wifaa I3 fer st ygust U39t & uzz™ J9 < Agdt J A
J 3t 7 B9 fenmast fagh @ ndar AHfSwr famr 92, 83t & Yiftur 7 féeafef w8t &
gufent a2 | fer &% FAaes € ydud w3 SIHgami €51 T I AMf »i3 Us g9 J|

SY-IY IH € BT 9T € JHT-THT ISl nyEfent A I 7 IH e
HIS_YTs &dt 3 3T AOGe 3da nusfenm Afer J1 Gegde T A 99 ga9He
(Unskilled workers) fenast 393t 92 J= 3t ydu neng Auwe fézafeq 3° fuz' 83
g Ju AeT J1 A9 U Fdtag JuE I 3t SIHE €5 § IH ¥ YHs UE AeT 3
3 8t § A J9a feu@z st & faor & Aaer J 3t # BxF & dazT 39 ydl
AEaE! Y3 a9 A |
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¥Z T »9g m3 Ufgs™HT (Meaning and Definition of Selection)

9, dH € #3F migAT 37 WarzT YUz fenast € gas &t yfafant 71 feg 393t
2 e feg gt 71 393t T 88r <u 3 <u fasst feg nigdnt yus a9& 71 9= &
8er Buw' QHteewt § 3" dwe du J Al dH € 4d adt| fen st ga3t & yfgnr
farzst we@= 31 »H 39 3 wigaet & farsst udt gt 3° fawmer gt 31 fer ®Et
yguat ¢ gdter 3 fa Adt an &t afrmr & 9= st 8fY3 aon fedt &t =93 a9a|
T muet feg d9F fex yfafonr I, fAr v fea aoHTt &nff daset & 3Bs aH
it B3 5% i3t At T

79n 291. »igAg, “SF T »d" 3IHd WEHAY YR J9& J1 feg 39dta 3 wofas
UyAe € © 337 &t 3% amiE Jet I:-

1. 3H ASH3' &% 396 Bl fen e &t 837 75 3

2. #6531 I93T B BF BT &t I

frvmer fIR Bt gt frnmer fegt @ ST 3I®AS M3 AHS® (Balance) Jd=ar 8t
Tuhor 9 J290 3 Gt =t It AZHST S9HEM & yust J9=af”

George Terry — “Selection means a choice by preference. This choice by
preference is based on comparison between two factors:-

1. What the job requires for success ful execution and

2. What the applicant has to offer.

For the most part, the better the balance between the two factors, the better the
selection work and the more likely the attainment of a Satisfactory working force”.

g &t yfafanit (Process of Selection)

dz <t yfgnr 8 gt 39 7 geH 76 fragh Iat goraaint 89 AEeT yus st
el 71 Aahit AAERT 9T ®E aew fea ot ynfes fedt & ydar sdt a9 feg
yfafanr a1 &t yfagst 3 AR a7 FAaes & yfagst 3 fagsg aget 71 g9 <t yfgnr
fég vy 39 3 I3 f®Y JEH g A Is: -

1.  ygEs U39t &t yust

2. yIgEsT U39 € yIOH|
3. Hewt fézafe

4. U@ Y9EsT U39

5. Yifarm

162



. feézafeR
AUz fenazstnt 3° UzES|
Hedt 3 nifsH Hagdh
saedt Y
10. &M <t fogasti
11. d= gt 2rel
1. yagua U39t & yust (Receipt of Applications) Yy9EaT U39t & Yyt ¥
yfafanr & ufgs™ aen J1 3= yfafonr aoHe<nt &t nigeint YUz 396 € &8 BY
J&t J1 viegat A godt ASST fE9° 7 & uwdl g 3 IH JJeT e Is, fefammus gat
At J9 8fYs 3918 &% Bt & wiuzt nigdt 8F ®et fagr Afer J1 A I 9t 8 I
ufast HAE™ 979 g3 Aeara! 979 d 3T ARWIS a93T ¢ feg Aeaw! gt gdiet J1

2. Y9HS U39t & uFES (Scrutiny of Applications) YTHST U337 Y3 d9& 3
TmE HeHt fesgmar fegt &t uzd® a9e J1 fer yfgnr ot G5t A9 T aoHe<wt 3
T99 d% fe3 afer 7 fagt g ydt 39t varsret adt 95 7 A3 ydt 3¢ fAftms &t
I5| vifAd IgHaEt @ yrgEsT U39 ufgst 9t de a9 fE3 Afe g5 w3 fem s &
s st § € fe3t AfEt I

3. Hedt f€zafe@ (Preliminary Interview) Hedt fézafe@ 8 ufow aeH Jer
J fe’ féeafel 2= o8 FoHTdit § Juat € 8% nifogadut & AroHE agar U'e JI
fer yfgnr fég @3 YT 3 y9gs U39 JT &9 €3 AC I51 A< Qo' JgHani §
&t gfentt Aer J§ 7 fa IH 95 € w1 I fer féeafel & Hu @en feg T fa
FIHTIT &t WarzT BuEt w3 feo & Sy fa feo JgHgant WefAa w3 AT
fereidz 3° var gs 7 &dT| fer féeafef g qomadn 3% Bat &t fAfumr, nigse,
8HT, A& nrfe I3 yms Uz Ae gsIfalfa Hest féeafel 28 yIas U39 w3 <5t
Aftmit fET dT 13 AC I6, fer %8 feg &t agdt I fa féeafef Bz @8 § < sdhr
3913 5% ATS AeE YsE Idie Ial féeafel Bz @8 fog & e sfee &1, aoH,
JI-IAHt m3 yJt fours &% AE6 T9d wife gIF J€ Ide g6 @A g vdter 7 fa
quat g9 At dafhnft It & Areaet 8at g €) 3 A Iy i udl 9 @8 At
®et 8T ygwer U39 @ &t feer Juzidesl féeafel fou g2 o sonudht § udt
ygEsT U39 € €3 A€ 76 37 # 8T nug I9 ydt Areadl Jusdt § € AaE|

4. Y@ ygEsT U39 (Blank Application Forms) frg3 Sviees Hewt féeafet
fSg um I8 g5 8g' & <9H 395 & faor Alwr J fer e 9 gonadt & vug I3
feg foags dur J1 fer 9 Crer aH, Uz, f&q1, Iz, fenrg AUt Arsa<t I3
A% g% Ia1 fer e9H § sonudt & feust gu e nug Jet &% gaor der J1 feg

© oo 3 O
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goHedt & U foargs der J1 ferm ges € wow 3 It qonTet a° féeafel fes
yg- fofg gt J1 fer e 3° &t q9HeT &1 neags3T ¥9 usT daeT J

II.

III.

IV.

VI.

yH YygEs U39 feT Haft 38t gus & Aeu JIo fafut dist o der J1

I. Wy g9 AEadt (Bio-Data) fer feg aoHg<t 3 €A fuzsT ©r &, #AoH
ras, foorferdt ust, &€, 39, uge fdg, AEl-ge A di9 Al-ge, AYINA
ST ¥9 HYGT Ul aret gt J

fefem@ W=’ (Educational Qualification) e & Hd¥u ggH<l & yu3s
a3t aret fAftonr &% Jer 31 GRd faasint Arget 3° fRfunr yuz i3t I, s
Y3tz vig yus 13 g6, fefena d33 &t yus vast=i, fer fagh e nifoiis
a3, 3Bt fAftr & yuz st w3 fermiags & faazr 8439 J fAm feg
HITS %3 d131 & nife g9 Arearst Yst At T

&H g9 ma3< (Work Experience) u& YygHET U39 €9 dgHgdt € &H I3
wa3e @ AEadt yru3 ISt Afet I agH gt fan ARgr feg ufost W ager
At, 8 AR ¥ aH w3 u3zT, @R ARg feu fds AWt W &i3T, €8 7 23
fhser Mt M3 A3 &3¢ T 96 nife &% AUz FI& Y&l AEl J1

gt aiSifedingt (Other Co-curricular Activities) d&t ygEsT U39 &9
Bilee T 8ret uzEt I fewe gt aifedni fAR':- wi's. A HI, Wi's,
YIAMA FTHE YItdarsT nrfe g 31 8= g9 & A Haft Aet J1

Heu3s fenwadnit 9 A@ardt (References) F9HTW! Af @Hteeg & feg &
fagr Aer 7 fa @7 33 nifAd fenwadinit € & R fAgt 3° B8R ¥ Foe yus
&=t 7 A]| Bflees § feg & faor Afer I fa @9 mfAd fenast @ a1 €A A
8r € fawrer AEdl 59t Is|

Hfamr famm @35 (Salary Demanded) Aoz 235 & & SHiwe Argr 9 aH
aJs ®et f3mrg der J; B8R I3 &t ysl ygus U39 feg ufenr Jer 91 yggsr
U39 &9 du 3 Ju gus Haft J&t gt J1 feg Ao AEs € ®el I 3T ygEer
U39 Hat Ae g1 feg gos U39 T ¥u3 %8 yms' € €39 &dt Ha #'e
fa@fa fer &% ITHTEt w3 IIHTE! fegtar & AN 3 U fengg Afer JI
Yifeprr (Tests) 9= &t Yifeonr fedt gg3 it 91 g3 feniasint & fegg T fa
Yifaret @ER ygm adt aoet i3 d= <t yfar ff9 Aug adt aoedil @3
gn 3 v feg9 I f& Yiftr oia fager a9t I fAR 3° q9ve<t € At ge &
uzT warer 1 fegt gt fegat @ 9z @ gege @ yiftor & yuar gt i3 Afer
J1 Yifumr B8 six fedt g=or 99 a3 Y3 a9s s Agdt J1 fen & AofesT
5% QU3 M3 Wdl fenia3t I8 77 AT I6 w3 mud fenasint @ &f g2 & J@
g9 fe3 Ae 5|
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6.

7.

fézafe@ (Interview) feg aoHe<t ydu w3 aovewt g fRTt disas JI
feg aoHTInt & 9T T HIsTYTs Uzt J1 fer € 8<n feg ga: -

1. ufgst yuz g & Uz F9o|
. FIHTE I9 JT HEST YU II57

2

3. &H It 3T 5% 8 T GarsT & 3B IIoTI

4. @R vt farft 3 mfAa Garse & ugy a9 fAe’ fa - R € Aug < fed,

HASS' ASTt A9, HAT® el

8r € &1 T 3FIT|

8r it fefona GarsT=i|

Br € o™ FYU3 A A€ - Ug'E @8 fena3nt @ &TH|

8r @ g9 fe9 A<t Asadl

Aau3 fen@dnit 3° UF3™® (Check up References) feg agdt I fa qovaaing

g I3 oH 7 U3 nifad fenadint € 2= &t faor Afe J fAos @R g 6 39 3

Aee J6 3 fAgs @R @ dese! 9 €A Aae Il wudt g 3 ufost fegt

feniasdint 3° @t uzs™ SISt ATt I1 e &% IgHTMT Tt &3 et & &

U3 ¥ AGeT J1 U9 feg yus3 Yy I5 e ags’ q9a ag3 fmmer yuar &dt

gl -

1. J9HTat fAge €& @ It &1 féer T fAo3 €r 9 daft 98 Tt @=d|

2. Bt % Tt @9 A<ty I a1 mr8E

3. f&mft a9t aga AE-g3 & & 89 SHivew ¢ fesu v st F&T ¢ Ao
GLsll

4. Q3 fena3t %3 Aoe™ €1 € AAE IS

nmydt Hegdt (Final Approval) Wt ygux g2 I8 fewashnt & fere fanmg
&dt a9 Aaer fa@fa @9 Aee nieAs Tt ger J1 8u Bt fewasmt & frefom
wfes yduar € Hegdl ®el 3rer J1 feg Hagdl Y3 d9s 3° me It fegt
goHTaM § feBast U3 et i3 AFE Ia|

saedt Yiftmt (Medical Examination) €A & Adlox wesT & gy &gt 99 ¥
A€ T8 JIHTW! § Sacdt Yifunt & age@et Ut JI fea v @ 3 ferr & 3
Aaet J1 feg av & yfasst 3 fagse ager J1 ydux fer 3 #gdt a9 I8 fa
fea ara® qgHTt § I a9 BT ATt Yifumt § vimg & g7 &7 TIf3ur A
feg Yifrm woreat mifafswH, 1923 € 3fg3z Wuren @ Afyd 3° 99T &t a9'8e
qrsl

5 (0 0] ~J g\ W
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10. fagast (Placement) fer & n9w At fenast @ AT &F 3 8% Jifeg
HoHt y¥ux & HI3RYTIs dH J1 fer 5% fag3 y=ra(Labour turnover) weet 3
3 B3uws JuTT 7 3 IIHTIMMT T HAEH <t FuTT I

93t 3 9T ST 39 (Difference between Recruitment and Selection):-

Difference between Recruitment and Selection

39 T mag ECES] 9z
1. 99 (Meaning) fen & w@w gt |fem e w9w  fest
FoHTOMT ¥ FI3 @t |femastt feg  @ar
yg'e 3 3 Bt ¢ wiodt | q9HEWT 9F 5% JI

AT BT yI&r € J|

2. AE'S (Place) feg FAasesHa aont € |9 393t yfgn 3° @ B9
B FIHIEIMT =® U3t | It T
BarQE = ufg®™ aeH J|

3. 437 (Scope) 3931 ATB YyIgEs’ U39 | fen &g ymmer U39

Y3 J96 3& HIfH3 get
3

ge-dls Jsr, féeafet
BT m3 wfyg g I
IIaT HfHS Jer J

=

. yfaast (Nature)

fer & yfasst goHa<t
@t farz3t fe9 e a9&T J|

fern &t yfasst aoradint
&t fazst § weBE Ji

wn

. 887 (Objective)

fer = Gon I3t fosst o
goHgEt § nwEd I

8= %t Ufes ager JI

fem & ¥y €eF »mwa
fenadint § u3H aga »3
fRfeiz w3 waT yus
FIHTIMT & 9= J9aT I

=

. yfafanit (Process)

feg GOt B
rugE  Yfafent  JifAR
feg du 3 Iu, IIHII
3 wREs U39y 3T BE
€3mfaz i3 AfeT T

feg ooHan Bt vt
yfafonr 3 fa@fa 87 3
gJ3 A gaeet U9
I Uentt I&|

fer feg g9 awH 3 Mz
T8 fenastn &t At
wer fest Aier I

166




fAuysEt (Trainning)

frusret gonadit &t HeEs! AgIs det J1 wiefAftm=s goHe<t RAET &t Aoy
Jder 7| fen &2t ArgT € @8R § YU3 96 € BT J9Hgami § fAusTEt 8= Agdt I
T nid 3% ATER w3 IA&HBA! € Har I fAR 93 Il IgEBt gg3 37t 5%
It 981 HEgT 9T i3t AE T8t fafonet fammer 39 3aatdt detit o1 fen
wet fAustet ydu v feq HI3eYTs aH J1 AU €1 fed HagT qust & faar 3 fa wrt
A3 sE8E 3 ufow femast § s=8@€ TTl (We make people before we-make
product) feR B& HAET § X 3 BIrQE 3° Ufaw fAumEt 8= wif3 Agdt JI

fruyset T vigg w3 ufgs™@ (Meaning and Definition of Training):-

fruwret frue & fea a& J1 fAuset aoHgadmt € famrs g T 96 € &%
&% HAg g 9 T8t yfafouret § w3 AAEr X9 dH a9s € 3difom a9 Aeawd!
féet 31 fAuset 5% JgHaSInt § HAET € 37 3Jifan 9 U3T BareT J|
1. ufgsaret (Definitions): -

nisfes. @t.efed, “nigAg far feRnm dH & a9 BEl FoHTS! € famis i3 gag
feg T a9 § fruset fagr Afer 371

According to Adwin.B.Flippo, “Trainning is the act of increasing the

knowledge and skill of an employee for doing a particular job”.

2. fA@dnm nigA, “fruset fex yfafonr g&t I fAr euar soHeTt € famrs
FHBIT WIS W3 gad § eutens A 37|

According to Jucius, “The term trainning is used to indicate only process
by which the aptitude, skills and abilities of the employees to perform specific

jobs are increased”.

3. &Yu 8% wigA9, “fAusTel d9A 83 AR° € BeF & fours feg Ju & s=e Ae I
fAre’ viter @ g3 fdfmit & Aeawt 8 Ae f& feam YaoH J9vaant 3
towas 8er T3 fAfuns agsr Jer 37|

According to Campbell, “Trainning courses as typically designed for a
short term stated purpose such as the operation of some pieces of machinery
while development involves a broader education for long term purpose”.

Qug fafumt Jehmt ufgsmaet 3° fReT feg feawer T fa fAfumz JoHTdt ot fex
AAET § 3Jd1 €1 90 8 & d Ae I6| fAusE qgHadint € gag w3 famrs S
TOT g9 8Ist & fAfunmz =@t J1
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fruwet € 83 w3 HU33™ (Need and Importance of Training)

I9 fea Arg 39 fAuwet € gu3 HI33T It I I9 fex ARgT {9 agHgamt

3 fruset & 83 Jet I fruset Is fod a9a &9a Agdt det J:-

1.

€3uws fé¥ 0 ®E (To Incresese Productivity) Rz greamt @
9% It @3utes g e Jer 31 fAusEl aaHgaint @ fomrs 3 gsg g <or
aadt d1 fea fRfuwz aong<t ¢ Argr »gt Aofea fRg der d1 frusEt yus
FoHTST AN € B3 3 Sg® uadl § funrs féw 9y & It dH Foer I w3
RAET &t 83ueas g e a9 J1 fAusEl Y3 agngrat <t feat afmm det
3 fa Qg wz 3 uiz I®3t a9 & <U 3° U @3utes a9 AAE|

FAgr &9 AU9 & (To Improve Organisation) fAYSE YUz agHgt feg
a<oit ST & fRyE & a3t It 31 fAr a9s €T W 9 seom w3 IO
oo gfder J1 fAR a9s AAgT @9 AU9 Jv Ifger T »i3 AUT € &6 &%
AAET & %9 & ugeer J1 fAuset ggrgaint € Hows »i3d gag fET AUT a9d
8ust & HoE® @Y gaEl 7 | I9HTn fET HIR <t ger Suet J i3 85 &
HofAa feam der 31 &3 e BAgr {9 a1 &9 © HJ% feg Aug Jer J1
FIHTII @ HEES feg @0 & (To increases the Morale of Employees)
frusret a7 fAge goHadnt § fAfums s @€t J w8fa feg Bust @ Haww feg
T g9t J1 fAusE JoHadn € gag feT @ 9a Quat § fiHe<t € dar
g T Qust @ HAT® feg 0 Ids Buat @ €9 nifgardn® &% Id HEU
gEe Is|

faaramat we@= B (To Reduce Supervision) fAYSE YUz IgHa<t g 7
3 8T 9 fea dH § fiHTdt AHS 3 Adl Ba1 &% aoer J1 fer &t BA %
fegramat & Wz ot 83 get 1 fem 37° ydux s nAwt gt I w3 BT 5U3
A9 JIHTIMT § J29® &9 Aae J|

H&Hl Aggt &g AU9 & (To Improve Human relationship) fRus=t yuz
goHESInt g nmuguz &t Iee gt J1 fruset aoHe<Snt § Hadl Adu
gErel Jyz &t fAfunr €1 fodt g fAr a9s 89 ARg feu dd Adu g=vet Jue
5| fAuset €96 JoHaent § AHTRE »3 »iafe’ HASS' & ATIHE &J6 ©
fafrpr & fEst 7idt 31

. AIfun=T m3 ATz Y3t AU9 (To Improve Health and Safety) fRu®e! yuzs

FgHEST § &H d96 & Adl 81 U3T gEF J1 fAR I96 gIWes JF ¥ 59 e
Aer 31 Qudfaa gdwes<t § Jaz ®et 8fdz fAftmr #gdt I fAR & AT
feg gIfunr g3t Ifdet J1 fAumsEt &% agHISMT T I 95 Tt nrest
fég gug Jder I fAR &% HAgT fe9 gdwes &t @9 wedl T
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7. fewadiars =T (Personal Growth) fAusEt qgHgdnt & ArEr Y3t Aagx 3
TU6HT gEel J1 fAuset qoHaEnt § Uz B3t &9 3 IASB J9d A96 T
yJor féet J1 frumret aoHe<int @ famrs & =o@e I, Gust &t Haws fa
o F9dt J, Bt U fhwesse & gwe U z9dt J, fAm &% 8f =
fenastars fear Jer T

8. gt f&g It (Minimise Wastage) I9g<! 3° 9™ 37 It T AaeT T Aa9
A fe9 &3 I8 It § AAE T W d96 & AdT Ear u3sT J2ar w3 8T
ArEr ST HAls! & %3 a1 &% Yudr adl J96d AR &% et 39 dnf
gIweser 3 gur d Aaer J1 fer ®E fegsr Adet gogent 3° ST ®Et
aoHaS fAftmz 92 A9t Is|

9. FgHTOM & ot E‘U"‘@E 3 di9 Tgwst ulZ"‘@E % (To Increses Interest and
Reduce Absentism) fea fAuset YUz aoHa<t § ARET feT 9 @8 &H & Y
famrs der 3 fAR &% Qo dW v fewomit du @ dH 3 fegBe JI ug
WEfAfem3 aaHTat BT feg I @& oM feu fesomit sdt g=<t 3 g € aH
3 AZAC &dt Jeml fer a5 wisfAfunz SgHTat famme3g aH 3° di9 IHa Jer
3 mefa fAfun3 aaHTet muE M U fesomit Ju & di9 IH9 993 W Jer J|
fern 337 fAumTet @ @ ArRE T JoHaaM €t 37 Tadt weTet 7 Age! J

10. 98%€ TITIE T AIHE &I ®&l (To Face the Changing Environment)
A @ 3dalcl War €9 U3 AT gEs™ Je Ifde Is1 I3 ATt 3Tt mi3
833t § Idit I5| AR 7% IH 96 © &< B 391& T I I3 Il feast
gE%e I8 3daldl Ba1 Sdlfomrt € niggs fAge fAusel yus qovest st &2
ga1 € 3H d96 WAG Jdil BT &<t 3anix § 231 AHSE € War I¢ J5l fex
frusret yuz aoHeTdt fea miefAftns aoHe<t a8 nuE niy § ge%e 3aolat
gar feg 231 % & JI

frusret Enit faadt (Types of Training)
fruset &t yfy fart 35 fog wigAg Ia|

1. nmaHs At Ufgd fAU®Et (Introduction or Orientation Training) fer 3t &
fAumsTet 52" SgHTIT & 3e-a<° TITTIE MGHAT TBE Het fust At I 5
393t 98 9ISl § BAE dH ¥ AEadt et At 7 »3 GRE Ager
JoHEIIM &% AE-UEE do<eel Ael J1 8A § Juat € fouH, fAOiE w3 aH
96 ot HI3t g9 Efmer Fier I aE g9nt feu 3t feger mBz ¥ &
FoHESIM ®E uTH nreHt I8 I8 I Aol fa fegst 52" aoHeent § dH &98
v for-faoen foe U1 fea Juat e feags fer 9% @ fours Juer 7 fa €R
3<° TIHIG! T TSt ITHTII &% ITB-HE FfenT T 7 &t
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2.

aH 96 €t fAU®Et (Job Training) fer fAuwmt feg &2° qoHewt § aH yst
AEaat fEst At J1 fAost Hits! X ags &t yuar Jeit gett g5 Bast
goHgdt § HHtst 8T I frutfent Afer 31 a2 qovadint & a9d IEBIT
feg pua fenrfent AT 31 &2° aoHE<IM § HEts' BuT AJt €01 &% IH &9,
TIWTET § I »i3 HAfa®' & €9 J95 nife € war gefenr Afer J

aH 3 ug J9 <a1 5% fAu®El (Off the Job Training) fem 33t &t frumtet
aH 3 ug et Afet 31 feo fruset aet 397 &% o3t ar Aaet 31 fer 397 <t
frumet fame39 IaedAf, sTHE, fegg-Tcied, AfEst wiftmis wrfe gnrar
fEst 7 Aaet J1 fruwet @F @ fgg €91 »TH a9a AJA9 3 UIfss Adcd @8
I3 A Isl fAUSE € IIAGIH aH © BF WgAT gEfenT 7er I IY-IY
FIHTIMT BE QTsT T ¥I wigAT IY-IY QAIAT T Yy¥U 3T 7w I FHE
IIt IH 9% © et fount I3 ArEarat st AiEt T

3741 fAUS™Et (Promotional Training) o€ ARE= &g Hger gaHgdnt §
3Janft @ & €9 urdint 3 Ifunr Afer T fAR T9s Qs T fanTd gg &
o At g1 fer st Qust § fAumet fest Aidt § 3t # QT wuzshat
fResn § fegmr Aaz|

ngfsa fAU®E (Refresher Training) HE®! fegast AR’ 3t qovadint 3
fruwret fost @ AfEt 7 ug AHt di3T € a%-5% Qust § &< @3uws it
a<oit et 3 Iaslat T < AEardl fest At 31 fer B st 3dsia,
&<t It g9 AT JISRE BT JS9AT fAUsTEl Agdt IEt JI 5 @3utest &t
Har Suz a9s <t feg fruset agdt J &t J1

AO9a fAY®Et (Corrective Trainnig) FAET 7 JUst @ JGHIST A< faA
fouH € 8Bwsr ager  fAe’ fa quat T’ 919 IHa I, HAET A dust feg o/
fAe’ Sag nife & <93 9311 fegst w3t T ydua Qust § Aar &= & e
8us' 3 Au9T J1 fen 37 Juat T ydud aoHeSM fEg AuT fenmBer JI

frusret dnit fedin (Methods of Training)

fruset it 993 Aainrt federt g1 feg afos yafas T fa fruset & faazt
fedt Az 3° €31 J1 fruset dht fedhut @ widh’ aet &3 3 Tot g5 fAgt @
29< J5 f®8 nigA9 J: -

a9d 8Ud fAU®TEl (On the Job Training) IGHTTM § HAET A dusdt feg
d fruwet €z €t feg HUSTYTs fedt J1 &2 FIHTIM § &9d age AR It
feg fAumet fest AlEt 31 &2 JOHgad § HHlst wrfe & AA <93° &Ter
frafent Aer 31 fer fedl &% agHT<! & fAde H a9& € 391a It fAuer d
gsfa BT eAgn & 83ues & 9w J1 fAuwEt @ fer g1 § “aH age An’
frasT (“Learning by Doing”) @ fagr #fer 31 fruwet @ < fer fedt &%
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aoHent feg 83mg der dur J faBfa Qust & aon age AR ot frumtet
fast it T

frumret 8= <t fen fedl @ adt 39 3 gant &t I5:; -
®g (Merits): -

1.
2.

3.
4.

5

fen fedt & ®3 fgg 7 fa feg fAumE! dH a9 @ MAs Hd® feT fE3t AiEt I

frumret &t fer fedt feg 993 uie yag Jder T | fer frumet st faR Ace A
Ag®3 & 83 &dt I

fer fedt 5% ggHTt dH a9 I8 AFET € feurt i3 QufsweHt 3° /i T Aie Is|

fer feut &% Qus T aTt saA™® &t Tl

feg fruwet 83 AR° feg a9t fEst 7 Aaet J1

TIBit (Demerits): -

1

2
3
4

fern 33t <t fAuwet 53 favmer widaiss w3 nifeerfes It J1
&< GIHTI IB JU TB HIH g I W fAue aa)
S3urea3zT fg ot »im AaEt T

fruset = ®et 3aggae fenasnt €t st gt T

fer &t yy fedhet I3 fed yaa Is:-

1.

fruset d'eg €9 fAU®E (Training in Training Centre) frRu®El &t fen
fedt feg ArET @ nivg It fea »Ea fAuset dT9 gefenr Fier 31 fer fruset
ey &g BR 3¢ It wHls' Saregh Jenit g5 fAR 377 fa Saedt feg st
J&ht g1 fer 33t & fruset 8 38t uA fAftnz aoHet fegas &3 A
I5| fauymret &t feg fedt wirst a9qa A8z € a®-a% s’ € Ho93 3 gad
feég <t = a9<t T

fen fard @t frusTet & 19 3 ge I35 B nigAa I6: -
®g (Merits): -

1.

feg AR’ 3 ¥93 AT FOHTIM § fAusTet fEst A Aaet J1

2. fAYSTE @TF &l I € IT SIHII T &1 Sftmrst waet T

3.

frumret 8= @8 fAfvz d= < 3fFr a9e I51

4. @3ures 9 fast garee € At 3difantt & Areardt fEst 77 At T
TIsf (Demerts): -

1.

fruwret € ®et @y vt 3 IBYIH udlee U T5|

2. I o9 fRUmE! 8F @ T%'3 gIeet I Ia|
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3. fARTdint &t <5 AR feg yrfas U'Tr a9 Aat I

2. yugHs m3 €eU9E (Demonstration and Examples) fruset & fen fedt a%
fru®ret a93T A% H T YTIAS J9d M3 Berggx € d fruwe! féwr 71 v 8r
aH § iy feRE9Ysex &9a AHSRE J1 feo 39l w93 It ygemst der d
fa@fa dH a9a" €A &8 dH § &3I4 few@z wAs g J1 fer g7 &t fruse
feT yegrs m3 BEJg9s ¥U3 YIS ATE3 Jemit Ia|

3. g-¥-7 aH 33 feu@= (Simulation) feR feul ngA< fAuset a93T av €t g-
¥-7 &a% d9d (AusEl féer 31 Tug 83t g-¥-g (Business game) feR 397 &
frumret @it Hu Qurgast I8 ATHIB! 8TWAT (Aeronatutical industries) feg
fern 3gt <t fAustet & It =93 gt T

4. frfenrget fAU®E (Apprenticeship Training) fAu®Et &t fer fedt gnmer aw’
g fArE 3 3A98aT TR’ &% 13 fd3r Aler 31 fen 37t <t fruwtet aont g
foussT ITA® J96 Bl fost Aidt T fruset @ feg a1 vy J9a 23dla® It fE9
=Ifanft AfeT J1 Hafed, ITUE M, ST IH W3 fars! € aH 96 T8 Bd' § fer
39" & frumret fEst Afet 31 fruwtet &t fer fedl wigAa diT »iHEt w3 wiHEt et
39t & fruwret st Aidt 3

®g (Merits): -

1. 83 AH" ¥me frusTet e efger Jz saer J|

2. HJ9 97 AaSt ©F feam der JI

3. &H &t Adteft sttt Hrggt EnaT AHSTEMT AfET I3

II. &1 3 g9 fAumret @ &t fedinit (Off the Job Methods) frusret &t fen

feat gnrar fruset fRfuurgeit & a&™ aHfou 7 I3 fefena ArRget feg fExt

At J1 fen fedt feg fAftaent 8 W 3° amie fer 377 &t fruset fEst 7idt

31 vifadt fruset 35 feg Ear wigAg fEst At J: -

1. 3H, AR®GT A fegrg Tcied ¥maT (Lectures, Conferences and Seminars)
dH 3 ug ferm 397 it fruse WI3<yds o Jeént g5 sHe It
frfenraeiet 3 93 a1 % fruwet 6t 7 At J1 fruset & fen fedt &5
793 A fAftmradint § frustet fest 7 At J1 sa@tat w3 ur frustet 82
®e 3THG w feul & @93’ i3t AEt 9189 Uu9 € ydguat 9T gfde o3 -
Y Y9 € Iugfant & mEs YETs 13T AeT J1 RHSe €9 fu-39 AAg<! 3°
fen@ast 3mar 8= B »@T Ts 3 WMTUE Iugfanit € WS Ye's ade Jsl fen
39" fegT ecies g9 Y-y AAg=t € fenast g fegw AFS a9e s

2. AHfAT mifoRts (Case Study) fruset a9n g feust gu few sor@z & fen
feat 8 mifrnr wifits faor Aier 31 fea & ST It mifmr 7 yafas 3
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fegfont afer § 3 feg fAftadinit 3 fer wrRfaw 7 Mifmr T I8 dee &
fagr ater 31 fer fedt & &= feg Jer I fa fafumradt far mifrr § Sure
5% nifunts a9 AdeET T

3. gfwar fag@z fedt (Role Playing) fer fett gnmar fAfumraet fea wA gfvar
feg@er 1 8g yw mifuast & gfvar fag@er I w3 fer 377 d&H aoer 7 fAe’
fa wrw fiedt ffg ager J21 sfvar fear@z e fast faust 3 ae At
wEtst € gfvar fag@er J1

4. &M =W TJufe3t (Programmed Instructions) fruyset &t feg fedt wrtst
g frystet 8 en° & At AiEt J1 vivdtar feg feg yzrst €3 Uvd 3 T93t
At 31 dfuBeT w3 I vits! fAftaen 3 Aas=, fAfumi 3 W &t Arearat
feghit g3

5. feHdft A3 (Brain Storming) fer feut fEg fafrmmaet § fea mifrmrt st
7dt 7 »3 BRe I% ovs A3 faor #@wr I A9 fRfunwrggint gnmer I8 3
fegrat T ferdAT 96 3° gmie HAfa® T I8 Sfenm 7w T

vifsniA yas (Review Exercise)
(A).9g 9= YRS (Objective Type Questions)
I Adt €39 TS
1. far sufoa niew v fouastags fao3 fesar &v aH 9 -
(®) B3uws fegrar (v wodl yuua fegar  (2) o3 fegmar
2. fan Aares gt yedhnit § 8fF3 taset e fonmrastt &% g9z &t yfafonr

3 ot afde 05 :
(®) fogems (o) fe@zeet (®) fodastams
3. fogastags €t Ages fam dug 3 U€t I :
(8) I58 Uug 3 () BuIB YU 3 (¥) IIF UTT 3
4. t & Bt Aftmr forfes ags 3 g far yfafonr & gonrs get
3
(®) 393t &t () 9= <t () 3Jeit &t
5. 3931 ¥ Wy 39 3 I fdd AR 92 75 ¢
®) 4 (m) 2 (®) 3
6. “3941” 39t T faagT ASS T :
®) mrost () WiEgat (®) vt f&5° agt aat
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7. 3931 T AZ 3 U I 30r A T 39 faagr I ¢
(8) Imarg Te39 () SEESB (T) fefammus
8. dH Tt 3" MigAT Bld WIST YU g6 T8 fenmast @ gxs €
yfafanr g afde 75 :
(®) 3ot () fodast (®) 92
9. ¥z Yfafonr e ufgs ser faggT 9 :
(®) ¥edl féesfe@ (o) ymer U39t &t yust () yifanr
10. 9= Yfafgnr & wudt aeH faggr 7

(8) fogast () vt Hgat (®) Saedt uifur
11. IOHII & Hes! Ages & I :
®) et () frysTet (¥) 35UT
12. 3¢ IIHTOMI § BR-a< TITIET MEAT THE B! fgadt e3féar fest
Al 9

(®) nufea fAfumEt (v) 390 fAumTEl () widHe frustet
13. “aH g9 frust” faodt fAustet 9 -

(®) frforaet frumet () S Qus fruset  (2) W 3° ©9 fAuset
14. AHfFT wiftrts frusret €t faodt fedt T -

®) an €U et () dW 3 g9 frusEt () Af dFt &t

&39:1.) ; 2.(®) ; 3.(3) ; 4.B) ; 5.(7) ; 6.() :7.(T) ; 8.(®) ; 9.(7) ; 10.(®) ;

11.00) : 12.(3) ; 13.(M) ; 14.(m0))

I1. A/a%3

1.
2.

e T A -

fegasiags fea B39 9o @&t Waforr I

Jo|

393t & Wy 8eF we fasst e fowastmt § wiaers a9aT 9|
JAarg €e39 3931 T niEgal ASS T
ITEEMT 3931 T niega! ASS I

FIT W FIHTE MUT WY § 59 HI® ST ABel T8 B¢ T |
< H € 83 gAY ix warsT Yyus fenmast @ goz ©t yifgenr 31
At ARETeT 9T Tt des fea 9t yufes fedt e yuiar sgeht g5
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10. fAu®Tet 5% FgHT M § HAET € 39 Idfan I3 U3T Harer 1
11. 3H €u3 fAumTet § frmme AHT Barer I

(€39: 1.Adt ; 2.AT1 ; 3.9®3 ; 4.9%3 ; 5.HJ ; 6.AJ ; 7.91B3 ; 8.AAI ; 9.9B3

10.(ATD) ; 11.@E®3I))

LY & 39 :

1. fogastaes e red................ &% Jer d1 (Wast maStHsY)

2. JHAG ESII FIST & A9 T (viegsl/aradh)

3. WEdsl 3931 &% IIHTOT Y d9aHe! @ ISE . 3| (Fgeriufeer)

4. 3II31 @ It AGST &%, .. IIHIIMT €t I3 ade U Hee fHEeE! T

(I3

5. Sewet difvmr fedt ads. I (Fftmieft)

6. HAEd' § dH 3 Bargs 3 ufast ... e wif3 Agt T (FrusEl/3auma)

Te o fedt gorar g § fAre w3 SATeaS an &% A3 3T Afer 31
(@9a Quv frumet/fafunradt frust=t)

(B) =g3 22 839" T3 yms (Very Short Answer Questions)
1. fegastags 3 &t e 2
What is meant by staffing?
2. fogastass © As™ I9 fea?
Write about the nature of staffing.
3. 3931 fe9 w@E T ¥t gareet & fanrfunr a3 |
State constraints in staffing.
4, gE 3 At FT I?
What is meant by selection?
5. fAusEt @ vigg & forfmor a3
Explain the meaning of training.
(C) 82 €39 @8 ymra (Short Answer Questions)
1. fegastags &t ufgsmar €R|
Define Staffing.
2. fegastags © As™m 9 oy
Describe the nature of Staffing.
3. 3931 € TU-TY AI3T ¢ & f&d|
Name various sources of recruitment.
4. ggnr3t féeafe ot &t 37
What is meant by preliminary interview?
5. USAEYUS M3 ngAEYS 3 &l 3 97

What is meant by placement and orientation?
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6. fAumTet Tt B3 T fgBar fel’
Describe the need for training.
7. aad 3' U3 frumret 3° &t 3= I
What is meant by off the job training?
8. feam = ngE €RI
Explain the meaning of development.
(D) <3 €39" @8 yrs (Long Answer Questions)
1. fegastags ot et 92 8rer g™ oy
What is Staffing? Describe its nature.
2. fogastags & yfgnt € SU-T9 JeH g9 fad|
Discuss various Steps in the process of Staffing.
3. fogastags it 3t m3 HI33T I9 &4
Explain the need and importance of Staffing.
4. 3931 3' &t = I? I3 d9e it fedin 779 fad |
Explain recruitment? Describe various methods of recruitment.
5. g€ 3 &t 3= I7 9= < yfgnrt 9 &
What is meant by selection? Discuses various steps in the process of selection.
6. frusEt 3° 3TsT ot g I7 fAusel & 83 w3 HI33™ I3 fadl
Explain the meaning of training? Describe the need and importance of training.
7. it § fruwret @ & Ju-Jy fednrt fod

Discuss various methods of training employees.

8. feam 3 &t 31 J7 feam I yular Aot ArE T@8nt Fy-Jufedint g9 fod)
What is meant by development? Describe the various methods used for

development.
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Uts-10
HAgd! Zass M3 Y3Ags feding
(Wage Payment and Incentive Methods)

feg fern fem = =nA=t uys T fen g uzs Quds fefenrast fer us &5
AEUS I3 fodt Arsarat ANSE € War I Aredr

-  HAgdl ¥ »aEw

- HAgdt § yzrfes a95 T8 33

- HAgdt gasTe i fedivi-mA® ysfaa HAgdt yE&t, dH yafaa Hrgdt Yyt
- got YISt w3 fern Ehr famit

- Wefga m3 dv-Hefaa y3Aas

AE- Y€ (Introduction)

HEEd! & »i9E J AT €8 w3 feq §fYs AT &8 aoHadn &t aod grSsT »3
83us feg T g9 7 | fEx 8fY3 AT €8 A HAEd! JgHTIM € HeE® feg Tr
gget 3 mi3 Bus' feg seedt fom@et I | qoHTInt § Hagdt Gust e darsret i3
8us' € W € AU 3 fomrs o9 du & ot ot et J | fem 397 fea Bfs Haedt
FoHaM ST diT Idt § we@et I 3 Buw' o9 M aus € %6 g TUQE I | Ad9
goHa § BfY3 AT €8 fHser J 3t Qust @ wafad g3 fiS9 Aug mear 3 89
MUE WY § AZHE HIJHA S9ad | HAEd! JgHTaMt € s & »rog get 3 | JgHTat
A7 g3 & g9e I5 vuSht 37 @ yust wet a9e 96 | fer ®t yduat © feg 9w
geo J fa BT IgHgdnt € 7gast @ fovrs S Ju @ It Bus® & fHassw 8= fAn
&% BT vuEhntt 837 3 yfonr a9 AaE |
J-IT:IgG’TETWEr@ yfgs™ar (Meaning And Definition of Wages)

aoHESIM g @JaT &t ATet @ gEB 1 fHoese o3 Afer I @A @ T vaedt
fagr Afer 3 | BfY3 Hugd! qoHe<ni' § AZHC &9t J 3 BJs' € HoEs § B9 gae!
d | Hedr @ gy 9 fuee et vagdt soHT<n &t a9n grssT fieg e g9t 9
8uat @ ArRgr feu Ifoz few How ag<l T
HAgdt et ufgsaret 35 fod migAa I6:-

1. J5AG € ngAT, "HAEd! HAEd § 83ues a9s TA3 fest aet AofesT & ga=w
3
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(According to Hanson, “wage is the payment to labour for its assistance to
production).

2. HAES! A6 Tps - 1936," HAgd! faR fenast § @re v € ged feg fE3
7= % 8F A9 AT €% 3 Jer J fAm fRy 3Iayg, 337 w3 J9 wifAd Ia=s
AH® g8 J6 |

"(According to payment of wages act-1936," Wages means all remuneration
whether by way of salary, allowance or otherwise payable to a person

employed in respect of employment or work done in such employment.”
fern »&t @7 ga3s fAgs™ HSx v9™ F9HTNT @ fHoss € gu feg fézr
Afer I, HAEJ! MU 8er 7 | 3336 1 HEgT € gy v fds afer J, I3 A Iauw
mye T J |

HT:I'E’G"} ?j yfes q96 & 33 (Factors Affecting Wages)

o

Y-y AR &g JoHant § JU-Iy Hagdl fEst Afdt 3 | g5 ARt
fAge Haed & J Fa=® J9EMT Ts M3 T HAER HAET! 97 3° U FASG Jgemit
J5 | ARE=T HAgdt €97 § fegud3 a9s AR 35 fed 337 § foms feg Judhnr Is:-

1. ga3'6 WarsT (Ability To Pay) HAgdl ga376 HAE= & FA3 d96 € WA
7 AHdE QU9 It fegsa ager J1 2o 3° JU ¥ IHET T®MT ARE= 30 II3I
godt I5 F° FIHIEMIT § U HAed! fédhnt g5 w3 8T ARmet # W w3
IHRE I5 W HAgd a6 F9E I5I AT UTR HAER fammer3g we Hagdl
FIA3S AT T

2. aH @t 33" (Job Requirements) &€& Frgr fer 9% v funrs Ju<t T fa
fagd an ®et fdat Hagdt €t 83 T | M frsr afos I, Hegdt 8at I famer I3t
HAES! ga376 AR JIHT I € &g, faAedn 3 dH & ma3t g faurs fEg JIfemr
A J |

3.  yafs3 HAgdl €97 (Prevailing Wage Rate) ygfs3 Hagdt =9t § fonrs g
Ju & It v HAEdt fogues a9e g6 | ¥ AAET qoHeaMht &t Hagdt fagofes
96 AR’ ©% Jdit vaedt e9f § < fonrs e Judt 31 fer 397 fod's Hagat &nrf

RTe § AAET fI9 I9a99 Jfumr A7 AT J

4. Ha=®' (Competition) ¥w9 g @3uws y3t vass & vagst =< @
y3fes 9e' J1 Ad9 g09 ¥ HaATg®' J=ar 3T qoHTaMm & HAaedt Bust gnrar 13
83ues nigAT fegufes St A<l fer Bet Haas Hegst €9t § ysifes aus o3
gfvar fag@er J1

5. Hegdt & Har »3 yIst (Demand for and Supply of labour) Hagdt & Har
3 Y33t & Afest & AT & & B9t § yIfes aaet J1 Ad9 Har € €8 Hagdt e
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23t 3t HAEd =9t frmmer JEainr, fere 8®c A7 yI3t frmmer J3aft 3t Haedt ue
23l HAGG WA HEEd! ga87s & Ha »i3 yIst &% a3" Aeg J1 fern s feg
Afasor Hagdt &9 @ ygfes gadhnT Ta|

6.  ydudt SAB (Managerial Decision) Yydud! ¢Ad & Hagdl faguaz g ysfes
a9e I5 | feg SA® ydu v ¢ fIA ge g5 | fa vagdt Haedt =9t &% ufe, <u A
T9E9d ot st A | ydu, fenast & dWasT g fonrs g Ju & It gass 9w JI
fAggr ydu Haedt @ AR & AUSt AHsT J, fAader 393 aoer J1 JE ygak @
Hagdt Y3t 33t dar der 7 8u ydux HAwr @ ¥9 JT 3 HAgdt & Haedt & =
fée =i

7. gfaz Afgz & ydT (Cost of Living) IIHeni € Ifaz Afgz e uts &t Hagd?
fegugz 3 ygfes aoger 31 qoHad € Ifge Afge uuT ngAT It Hegdt fegofes
ISt At J1 A At HS 9 o gu J 3T JOHY! 3 HAEEd U HAgd! € Har a9e
51 fern &€t feg 95 fonms Ju @ T HAEdt feouas 98t odiet 37 & goHadt A
HAgT muet agast § ufonr a9 Azl

3
3

8.  Hugat © feds (Labour Unions) HAEd' @ féas wagdl faguaz g ysifes
gJe' J1 AT HAET Hafe3 J&d 3t 8T fus & frawmer vagdt &t Har agzdl 8T Hagd
Ut Haed! TURE BT IF3® 1 a9 Aae Ial fen Bt feast A 33T 5 fours few
Iy & 1 vaedt faguaz agat grdtet J1

9. AIad! 35 (Government Legislation) HAISSt g5 HAgd! faguas AR
nifgH gfvar fsa@T g31 Wz 3 We HEgdt Id5 3 HEgd! Fa3s Tgs HAed' € fJ3t
&t Inft a9€ I5 | fer & AIASt a5 g fours feg Ju & It vaedt =9t fagurfes
gt At I
HAgd! gass et fetin (Methods of Wage Payment)
nH 39 3 HAET' § BTaT € HAEdl gass A 3t Quat € dH 9 ®are AR
weAg A Qust @ €3uws Uvr d95 & AHIE wigAT Tt fE3T 7w 7 | €fYs
HAEdt HAEdt § HIAST yes aadt I i3 It € Hogw ¢ BuT daet J | Aaw
HEgdt § Bua &t fee nigAs Haedt fest A 37 @7 J9 #A - uIH 5% dH I9ad
3 &% I 8T ArEr € @en yuz 9<8z v ATfesT a9ad | »H 37 3 Hagd
ga3s &t I feddinrt fedint I5:-
1. A H3™9d HAEI Y&t (Time Wage System)

2. &H H3'EX HATT Y&t (Piece wage System)
1. AR U39S HAEST YE&t (Time Wage System)

feg Hugdt & wefedtt e 93 Ae @& A8 3 ygre a1 J1 far & Hegg &
Hegd! 3fg 396 € B feg Sftr Afer T fa far 39t 8T wug fer a3t AR @ aFe
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Jdz 3 gw@e J1 By AHt # f& HAEgd nrug dH 9 Bar@er J, A AR € wro9 3 o
HAEd § Hagd! fE3t Afdt 31 3°° Hegd fist vt dH a9 &< feg &t @Ag HAedt yst
uier, y3t fes |, yst valet At y3t A% @ w3 dt fE3t At 7 | fer y=dt nigAa
83ues & W39 w3 farr g fonrs feg adt Jfam Afen feg famrs Sfanrm Afe T fx
HAEd niAs g HAgr € fev fdar AWt W g9 T fer AR’ @ »io9 3 dt B8R 3 Haedt
fest 7t T |

8Tads € B, He &< fa Haedt & y3t fes v9 15 U J1 € HAET IH w3 AH
fist feg' IH ae® 20 fes W J9e I M3 AH 25 fed dH JIeT J1 AT H3™EX HAEdt
YETH & WigAT ITH § 300 JUT w3 HH g 375 JuT € forrg &% Haedt fhdat

feg feut €8 frmmer fY3 w3 H3IAAea J fHE JU-dy HEEdt gwrgr dTr &3
83uEs & W39 & Hfunm &t ATl ug wH 39 3 HAgd! drf =9t ferfes ags @
ydt 397 UR fowH adt g2 Ifeg goHa<nt € utagt @ nrog 3 ¢ fEst AfEt )1 faBfa
Adg 3g HAed 8T Yug 3 IH a9 fgur 7 3T QA g vaedt &, @ v 3 fest At &
3 Ad9 HAEY Jo® UTT 3 &H &9 foor J 3t A g HAgdt < it &9 3 fest At J
| fer fedt feT Hugdt I3 feft fedt nigRw 3fo 7 ferfes &It AiEt J: -

HEgd! = TxR T = TIME

R = RATE
T = Time ® &arfenr famr
R = Rate (¥9) fAr &9 ‘3 vagdt forfes i3t A<t J1
Sugaz3T (Suitability): -
AHT HAEdt 95 fedint Afast feg Quuas J: -
1. 7e’ faR goHet &t @3uTeasT § Hifunm At d23% adt i3 AT AgeT T
2. A8 & = fadhuz 33 3° Age JI
3. A 83uws 3 fEa® - foas® fonast v Jed® ad1 el
4. fig A3 T gEe3Ha Ufog BRET H3TT 578 *UT HU3T Juer JI
5

. Ae’ faR 3 § 395 9 frvmer AWT Bare § w3 feg AHT Je9® 96" HAET™ €
IR 9 adt Jeml
AHT 3T HT:l'g’G"T Y=l @ %9 (Merits of Time Wage System): -
1. fem yzi&t nitts vagdt & faest agat Adt 3t I

2. fer yz&t Iat Hags @ vaedt o forrg ®@T &g yafaw sdt nrB'dt faBfx
HAET € Be J€ AH' @ HAEd! €9 &% I &9a QAT HAEd! € Ael J1

3. HAgdt gasTs & fer feerar § HAET Haos & W3t fée o5 fa@fa fer fedt
WeA fex farfes IaH & IS Talal Jer T
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Hegg fravmer UA a8z € s&e fu 3t o8 dH &dT a9e fAA &% eAg <t
fary warg adt gt

. fer yzt 3 HEgT Aass & uRe a9e g6 falfa fer € nigAa dH € wrow 3

HAEd' fegaT gesge &d1 J13T Afer

. HAEY dT" H® 3 HHls! nrfe € e93° fous &% aoe JI61 fAR &% HelsT €

T%3I & sz Ifdet T m3 H® &t S yardt adt It

fern fett nigAS HAET »UEt AHTE WigAT JH a9< J6 AR 94 &f 3t Gaar
&t froz g 3et uardt wr@El I w3 & Jt Buw &t 75 g It uz9T JEr JI

. feg yz&t HegT g AfeT w3 Barsw (fad39) gass féet T fAR &9d HAET

MUE MEHAT WS gAe 39 a9 Aae JIa|

AR 43T HAET YZ®! Tt I8t (Demerits of Time Wage System):-

1.

fen fett nigrg vagst § fEx forfos Jan & nietfedht dt st Afet 31 Bast @
Y 3H J96 3 Y U5 &d1 3T Afer far a96 89 A3 fHoss adt aae|
a9a fAftmz 3 wiefrfumz gt 39T @ HAEd' § S9Tad Hagd! fest Afet J1

. HAEJ JE T9 MfUx IH T96 9€8 IT Y BT & YUS J& I9Q MUE FH &

AHT €1 g9ge ade I5|

fen fedt fieg Haedt = Adu 83ues € &% &dl e fAR a9 HAgT 83u=s
g3 I - IB I9° T5 »i3 B3uTTs & W39 gU3 wie JEt I

. fer fedt f&g vaed & Adu 83ues & H3T @ &% JF aod G3uea Bel

83uTs I3 T wigHs BAr8E II3 HAfa® Jder 3 fAR a9a 83uws 63
IHAE wifsafes ot Ifdet T

. fRferz Hege & wiefAforz Hegst & 5a® d9€ I8 3 I8 dH F9E I

fa@fa fen feut fev fAfuM3 w3 wisfAfuwmz IgHTTM fegag det g9x adt
I

fer fedt feu fAftmz w3 3A98a9 vagdt @ fegmr det I faBfa Qust @
niefAfemz HeEgdt € g9e9 df 3936 a9 der J |

. Ae’ fAftmz »i3 wefrftmz HAEd' g 83 fAor gom fe3r A<ar 3F ARET @

yguxat w3 HAeS' fega gatt der JEainri
HAES' @ B3ATaz a98 m3 @3uwasT Tu@z TTH3 HAEdt ga=s & feg

yzEt 88 €93 »3 ASmdsx J fHE @Az & famH €3H »3 suhr J2, ug
83umes df H3TT @% fonrs & fEsT A
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2. &H Y3TER HAgd! Y& (Piece Wage System)

&H H3EX HAEd! Yyl ufast yz&t o Ad 3 »rofes adt 3 | feg yzmst
83ues 3 nrofez get I feo fedt vagadt & G3ueas suBz et =3t At JI
fer fedt few M YI™ g% B HAET € B AH T AT HIST T I Id HAET IH
3 yI 96 9 fHer HIdl AHT 8= A AW 5FAC &9s, UT feg & Haedt Bus' @
83ues & H3T nigAw It ¥t aat fem yzdt &g vagst § vaedt o ga=w
st TngT I3 I IH MEAT A FITET JrEher @3utes T feargt migAg It
&3 AfeT 31 IH H3™EE HAEd! YTt € »gAT HAEd ¢ fo3] Ae @8t Hagd! 95 fed
TIHB wigAT et AEt Ji

HAgdt = 8@3ues & W3 x Yyt féaet 9
Or Wages = Output X Piece Rate

fer yzrd@t € wigAT HEgd 8 U 131 arEt @3ues & H=9r g @Ag &t yst
fearet €9 &% a7 q9a HAEd! @ foAre Sarfent Afer 31 fer yz&t ffg Haedt st
8fez Haedt 3fo a9 fE3t AfEt § 3T 7 HEEd' § TU IH € BE 83F0 fHd| Ju-Ju
aHT 3 96 € BT Y- IH Tt e9t ferfes St Afdhr I&1 fer set W e
d13 AE T8 w3af, dH e 83T, AW F96 9 U39 nrfe g fonrs fég du & &t ysh
fearet v fomfez i3t A<t I

fern ®gt feg yz®t €n Arwr feg 4t dar I% fas™ Aaet 7 fAm AR few
83ures € H3TT ® fammer fonrs fa3T aier 92
H H3TEA HAgd! Y=®l € 9 (Merits of Piece Wage System): -

1) fer yz&t e HaEgd & Haedl & Heu 83uws & de &1t H3T™ &% ger J
fAR I95 HEET Ju 3° TU B3U®s a9s € W36 d9e Isl fer &% @3uws @

Suer I »3 HAET € HEgd! & Soet T

2) fa@fa fer yz&t g gonard § Hagdt der 3 83ues H3Ea It fest
At 3 fen ®e HAgd' § At B3ues aus U'T J fAA J93 ydua' § HAgd!
@ iz fagramat Just Ut I

3) fem yz&t nigA9 Haed & AAgr ST dg THat weet I

4) fer y=&t wigA9 Haeg & @3ueasT feg T der Ji

5) ferm yz&t feT Hagg HHte' 3 g/ AHG & @93° g3 dat 377 a9% gsl faBfa
Aag Qust 3 HHls' € 3ig 37T T3 & ISt 3T AW dE IT € 5%-5% Qust §
Jt fead Ayt qATgs J=IT

6) AR’ H3TEX HAgd! Y&t <t 39° fen yzat o9 fAfumz mi3 wisfrfuns vagat
g fea fadt Hegdt adt fuwet fer yzmat fiew fRfuns vaes <03 83ues a9s
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g9d U HAEd! IHRE Is m3 niEfAfumz HAET uz 83ues 96 aud ue
HaEdt aH8T T3

7) @3ures @ Juz a7 QUIEnt B3t W Afd g5 w3 AT I T B3 uied!
3 3t g feg T Jger I fer 3 fewer a3 ffY aHl a® W3t feg &t ot
et I w3 graat § < Fahur TRgN ATt W3 3 s AlE IB|

8) €3uws T Uud Adl JF a9d YIuxk Hass € JIaT a9’ <% <ud fours @
Ao I5| feR &% Ad6s med dH a9 I3 IgHTTIT § Jeas 96" @1 WTHS J
A 3

aH H3TE HAgd! Y=® @ ©F (Demerits of Piece Wage System):-

1. fromer TAgn 7 feargn & @3ues a96 T3 HHGT W3 I3 AHTG €1 g9<d3’

a3t A I

2. fem yz&t few vagat & Wy §er du 3 Tu B3uws J9s J & fa eAg &
farH &% fonrs 8= fAR I9a TAgM & farn Tuhr &dt Jet I

3. &2 HAEJ HY <9 e 913t 578 W J9€ I w3 Wi B3uEs J9¢ I6 fAn &9
Bast 3 e Haedt st Aidt T

4. fer yzdt T HEgT wuEt AdE™ 3° 90 dH &9s & dafAF d9e I 3T A 89
<0 HAEd! aH AaE AR a9s @It & fAgs & worg I Aaet J1

5. HAEg' € aHEl T ¥g3 »i3d ger J1 I3 HAEd Ui HAedt aHBe I w3 g3
HAET 20 aH@e 5| fAgld Haed e a8 Js 8g Ju Hugdlt oz efent
&% 3¢ I Jde I&|

6. a1 & &9 § forfes a9 ATt nAS AW &dt JI Ad9 €9 We J° 3t HEgd
83uws T3 adt S9adll Aag ©9 8%t I3t 3T TH3T & 83uws HO3 & U
J23att1 ferm =9 § forfes o Qedfad $93 & a9z g Aaer J1 fagdint w3
yguat § Hegd & T oaH €9 ferfes a9aT 993 dfes J=ar

7. HAEd Harss Haegdt & fer fedt & fedu aoe v fa@fa fem feut wigrAa
Heggt fegad S0 Hagdt auBE & 3T wres wdg J At I w3 HAgd
fegag nrurt gAHEt O At I frAgst vaed & 833 § I J9et d w3 Haos
& 3T < u33 fev O At I

HAgdt § B3mfaz 98 m3 @3uwas TuT & feg fedt 8% fmuer

893 w3 ®adde I A8 €3uws &t H3aT &% fanrer funrs fasT Aer 3 & fa 8R

©t farH 3% fanrmer fonrs fE37 A T

J&t ygst (Compensation)
T ygst feg &, fea A Hagd! »BEt J 7 fea Agos @8 fea fenast At
gt fonasinit @ €& dH @ HeTd &3 Y3 d96 &t At AT’ A1 Haee3Ha 8ert &t
183




yrut @ et dares @n° fost At 31 gt yIst ferm gu s Hefow A dig-Hefoa gu
fég J Aaet 1 Hefoa T8 Y3t & new I fa Haes S8 dH a9 I3 fenadint § us
&t AofesT @z, 8a' <t vagdl § =uBe, ¥sn S, A J9 Ifamf € gu fS9 I Aaet d
Aefa di7 Hefod I8t Yast @ »igg J fa fenadintt & Hiws Uug § 8% gazr| feg gt
Y33t Hedr @ &% Adu &dt Jueh fer Tat YISt e FAass € aovedt § I3 WA
Ag®3t ot Aidnt Is, fAr 337 fa st € &t §9 wT s=<e A€ g6, Bus €
Jfaz Afgz e U ydg 3T Al J1

U’?ﬁgﬂﬁ?%ﬂ?ﬁm(Types of Compensation): -

To Y33t § Io fed @gar e Sfsmm 7 Ager J: -

1. »org I8t Y33t (Base Compensation)

2. Y3ATS T8t Y3t (Incentive Compensation)
3. Y3 Iat YI3t (Supplementary Compensation)
1. w9 g8t YyIst (Base Compensation)

w9 T8t YISt 3G A FY-TY Tgar B fagufas ISt aret HB HEed
J&t 31 I9 Haes few agt 37 € ue AEfus 9% J6, agt ue 89 J% I ni3 e
fenastnrt @ uw aI”° I g5 fer Bt Aaos 9 Su-du ueh & BT Hagdt € Ju-
2y gH fagufas i3 Ae ga| fer B8t Uw A Hisa o8t yg3t fenast €t dadt @
nigAg, BA & Ho93T, 3HJE A HISIT € miog 3 fESt At J1 Afsa o&t yast
nH 39 3 Hed™ € gy feT dt o3t At 31 fer st feng Hefoa ot yast Hfenr
Aer 31 Aefex oot yIst e Aass g W a9 33 femasdtor § o Haedt, 8aR
At I3 FE ya9 € Y3IA9s 3 AT IS

2. Y3ATs T Yyast (Incentive Compensation)

fea maafA3 Aaes €9 TU-Ty ars= w3 Zfent &t yust st UY3Ags
T YISt dar fenaSnt § wiaafhs a9 »i3 B 38 A 8z »i3 837 & Haos
&% THAT WUET HEU gl JuE B¥ 993 Hewdrs J1 fex daft YsAaas aat yast
YEH! Halos € doHg9M a8 IO 3° U dH FI8T &t §fas aget J1 8T Y3ATs
et fagsht fa afinit § vegr AeEfus &3 fédmt Is, dant drset Hatr
Aet 751 fer ®et afes 3 <dnr aoHent § A8 3° <t Ea1 578 J9H J95
T ®et Ufoz 595 ¢ & Hefod YsAas' & <93° Jist Aet 91 Y3Afa3 urs<
fern 39a 3 mufas T fa fed »iH &H a9 aH § BAT uT € nigAS HAgd! fest
Ael § 7 &dT| Iet & fonast 7 HEHt AESt T S 3 U yudr J9d Jod T
T g9 I w3 faaufas (fixed) i3 o€ AR’ 3 Wiz AHT BT J 37 A § Y3IATS
€ gu g frammer Hegdt st afdt 1 fenadlas afimit &t At afinrt @ Ayat
g6t B YIATs UAse gEmit Ia|
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3. Y3 Tat YISt (Supplementary Compensation)

feg Tgar 3 fE3t ot e®3 HEgT YyIx Tat YISt J1 yIx Iat YISt Hefex
gy feg At dig Hefox gu g 3t Afet 31 Hefax qu fieg Ioraant &t 3aumat
feg oo a9, BUs' § HaA 8= A Buat €t HAgdl § TuRE wrfe I AaE 3 m3
Jig-Hefexa gu T aoHTat & nrafaa w3 AHfAa AfESt €8 fonrs fEsr Afer
J| ITHT ®ET I W gEE AT Is, Bust € dfenr & fAfini et AgE Uy
Ae 75, QIst BE gAUS™ nife & 48 Afe s

yId Iat YISt fea yA Tt Yot & U4an J A fa aH § 99 A e Aer
Jd 3t 8T I9A § FI5 € BT IHAT TY6HU Ifde w3 gE9T feu9 F96 Bel Yfas
faz| afmit feg y3saas @ Tt saet 7t fea AwsT QU At ASTS™ A®AT A7 J&t
HBSTs g9 €1 9T i3t At T

Hefea m3 di9 Hefea Y3ATS (Monetary and Non-Monetary Incentive)

Hefoa y3Ags 87 UysAgs de Is fAold fa Hegr @ &% Ay Jue Il fgg
YA IGHTSIT § TU HAEd!, 8aF A 99 I3 € gu feg f¥3 Ae Ja1 gd uA
dig Hefaa U3Ags 87 Y3AUs U6 A HEd™ € &% RYT &dt Jue| fegst ysmast feg
aoHad & g3 uTH farH &t Ag®3t feshet Aidhr g5 fAR’ fa qoHedr ®et &
w9 FETRE, Bunt € dfent & we3 fRfunt & ydu g9 At Bus' € IH JI5 BTt
Ut T3egE fanrg gge@E nifel fenastes afimt &t Af AT (Groups) €&
e aEt Y3Aas unaset Il

U3AIS @E%"‘?ﬂ)—lﬂgﬂ"‘ Y= (Incentive Wage Systems)

fAr vagdt yz il fieg AR 3 dH &t €9 9 yzani @ w3t § fier o Afer g,

8F 3 Y3ATs HAEd Y@ afde gsl fem yzmat ot afunt § Ju 3° <u fHoss

a9 ®Et gfas &z Afer J1

A9A 291 MgAg, “Y3AUs AYSS © WIH YT 8 A J9<E! HY JI6 ©
ISE UE q95 T

According to George Terry, “Incentive means that which incites or has a

tendency to incite action”
wifadt Gt @ Hy 891 I5: -
1. 83uws feg o agaT|
2. ®ar3 g aHt agaT
3. dgHIM &t HEgdl Af aHTet feg T a3aT
JY-TY YSATTS YSTHmrt I35 &8 nigAg 76 -

185



AR" 3 wrufa3s Y@t (Time Base System): -

1. I®R < @AsT (Halsey Plan)

feg daeT wie. 8. T®A T fear3 I3 a1t At A fa &33T v Ifax @ A
feg drer AZ 3° ufow’ fEaBs &t g fErsmfdar eaedt T &qr st areh feg
GAsT AR mi3 & H3TEA HAES! €2 & AR% J1 fer yz&t fiEg qore<int § dH feg
AT IE WMAS AR WigAT I HAEd! € FA3® dI3T Ae I fer drer few frAos
aoHET fHE AX' oA wiuE & YIT 9 8T J BAg 3t @AE AR’ € nrow 3
Hegd! fest At § ug frgsT aoHe<t fHE AR 3 Wz AR ST nuE &H YT &9 8T
J 3t @A muEt i HEedt 3 feser 98 o€ @y ufentt &t Su wiefedt & it
At 31 feg =g vaedt 7 fa fex vaga & ¥t A€t T feo gar Af Yifimm @ gu fes
dt 7 Aa<t 31 fer 3 fewer fer drer feu fAoz fenast forfos i3 a8 AR 3 <0
AR’ fEg wiuET dH YT a9e" J, BAg et AT &t fEst AlEl ug vz 3 uwe fogufes
HEEd! & Fa3s di3T AteT 1 fHE 7 forfes i3 AR’ »i3 aH ST & we AR € »isq
gorfent famr AHT faar Afer 31 IBR wigAd 7 J9HTEt fHE AR 3 We AHF 8T 3
B8R 50% ytH3 € forg &% TQ Hagdl & mefedt fEst At I ug wv 39 3
gU¢€ ¢ AR © % ga1 & wietfedt St At J1 fer WrsT »igAe IR & HAedt I35
fodt @eragz @ nigAT o3t Aidt T
BTrggs = IH 95 ®El ferfoz 3t famm AHF = 25 W2
&H 3 Bar AHT = 20 ufS
fea W2 &t Hagdt w9 = 2 quB
aaHTdt & Hagdt @ forrg 35 fed wigAg Sarfenr Araar|

Wages= TXR+ S_T)XR
2,
25—20}><2

7= 20><2+(
J

=40- (2.5x2)

=40- 5- 45

S = firdt AU 7 X ®Et forfes J1

T = 7 &H JI6 BT B AH

R = y3t ufer vaedt =9

83 o8 nigAg 978 a8 AR © %wmﬁsw@zﬁf&r’r@ﬁrmmz.so
Ju? nefedlt I3t At uT fer BEgde wigAT JIHTET § 20 Wie & Hagd! nefedlt 40
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Jug (20x2)fHwet A fer 37 fer IgHaat & 45 guE € forg &® werfedn St
At 3 »i3 GAT FJ Ju AR’ &t mierfealt v YsAas 5JUB T (45- 40)1

TBR WAsT € F (Merits of Halsey Plan): -

1.
2.

HAgd! 3a37% € fen dureT nigAT HAEd! a3 €t faest nrAs I&t J |

IHS JIHTIMT § dd a31A feuBE &t Ty Hugdl € d JH 9 ®et Yfes
a3t 7 3

FoHIEM § ST FH T TU FaSs 13T AT J1 fHS @R 89 femrer dH age Is|
feg fett 993 »A™s T1 IIHT™ST fer © WASY % foR™S & ASE Ta|

¥g3T 37 IH &9 3 G3uws TuRz &t dTt #g93 st UE faBfa ysmas
83uws € »rog 3 &9t Al g9 912 AR BTt fE3T AT T

A% ITHTST § B3F T fuwer T fa@fa €re dar &t fa=st gu€ a8 AR’ €ua
a3t AEt I

. fer dre 9 fAg3 aoHe<t Wz AW ®ar@e s, Bt § Jet AFr &t fHeet 3

AR’ € o 3 G35 & & Haedt fEst At I
feg drer He vt € 7 3= fer § &9 a9 A & J96T YEUS 3 FIHTOMIT
& ot 3 T

TBR WAsT € €7 (Demerits of Halsey Plan): -

1.

6.
7.

FOHTSIM § F9TE I AR © YTT FA3S ot a3 Arer fa@fa Yifimm At daA
<g 3 IU 50 YyItH3 I FAEeT JI

aH YI" &95 Bl THnrdt At ferfes agsr afes J Aaer JI

aH & fard 3 337 yge U'er J faBfa faast aH 23t ¥3H a9& & afar a9 Ia|

feg GAsT JIHTIT & fAT3 Bt galada 9 Aael 3 faBfa €g 231 3 a3t
&H g9 3 AHT g9'8z € 3AfAm age Is AR a9s Bus' § maee A feR 3gf
froz 3 g9r ys= U AgE J|

IEB M3 MIAS% IIHTIM feg 3u-3e Uer § AT Is w3 8o feg ga3T ot
afd<t

%3 g €3 BT HI6s € Ysud 3 goHgomit fegarg Aeg fears Ae I5|

fern yzi&t e g3 fassthi-fussint againt dehr o1

<5 Y @Aa™ (Rowan Premium Plan)

fer Wrer & ggnmz 1901 &9 fEa@s fET And Jes & diSt feg tAe TBRTAG
Tgait J1 fer unsT ffT & aH § HAgd! BA € ®are o€ AR’ € wua 3 ot fEst Afet
JI IBA »3 I € urer <9 3w feg A vizg I fa g Haedt A dan € forg
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wargz &t fedt A g5 J1 =t AZ g3 BR 39T It J1 fen dner fieT Fan ofent famr
et fiar fiorat (Ffeer) AR T wisus Jer 3 S8R R forg & fé3 afwr 71 A
fa It feufenr famr J: -

T-S

Waves= T><R+[ :‘XTXR

BTrggs:- S &H T fHuEt AHT = 35 W2
T Sfamr AHF = 30 WS
Ryagdt eyt wereg = 23ug
30-35

W= 30><2+[ }x30x2

=60+ix30><2
35

=60- 8.57- 68.57

T3 d6H = 8.57 qu¥ J fa@fa an € & AR' & Hagdt & y3t Wer =9 a5 g
96 3 60 JUT =2 Is w3 I < fu3t Gurags wigA™ 68.57 -60.00 = 8.57 JUE
gor I faB@fa Grer an 5 W2 ufast & § famr T w3 fegst 5 wfenr = FaR
8.57 = At J1

Jd<s WAsT @ &3 (Merits of Rowan Plan): -

1. fem yzi&t &g we-wz Hagdt & nerfeaft & ardet gt I

2. Y3t fearet faas & &=z ue At I fa@fa a8 AR’ & 3 faus »3 ydux
g9t § de JI

3. B3uEs S o0 &% Y3t fearet Buashnt &iarst we Aeint 75|

4, feg vraer & THR T GreT T afHnt fe9 <0 3° 2 1 et 839 39 <t I

5. feg feut 5g3 viAs T faBfa ferer forrg faast nrAS! 5% Bar AT T&|

J<s WAs € 83 (Demerits of Rowan Plan): -

1. fer dwer fe9 @A @ foArg S8 HAfa® Jger J1 I®A uue 99 fagdini 3§
ysT g J fa =g vaedt e forg far =9 &% &3 Aeaml fer yzadt feg
U3Ags F9¢ a2 AR € fiorrdt AN @ wigus € forrg &% ger J1 faadmt
et feg forrg sar@s vafas T

2. feg yz &t gas fen@sh wet 8fez adt 7 faBfa dam weet Jet &9 &%
fagr @i JI

3. fem yzi&t feg a1 &t 913 »iH gga <u gt J|

188



3T WA {9 fane39 AS ¥9 i3 Tt Ue AT I fAI3 vt I%A GAs

fSg u® T51 uv Je6 ure T fea €r I fa feg dreT gonadnt § G3ueasT

To@E TH3 Yfaz &dT agetl fem 3 fewer des ure feu Y & dar

I=sT ATt vidt gt T
3. HIA® @A (Emerson Plan)

WMHIAS 7 fa 2%9 & AEt |t & 1910 feg feo IS dAsT g=vet fer dasr 9
afHrt § Wie 3° uiz Heedt & ardet et J1 fer ure MgAT HAEY & aH J96 ®el fed
forfes AHt fé3T A 3 fAr g €8 wiusT a1 ¥3H ads I J1 fAgsT agHgat fig
AH’ WGAT WS &H YJT a9 &=ar, 8T 100% IaS Hfen Aear ug fAgsT aoHet fHe
AH’ WGHAT WIS &H YTT a4t &9eT, 8T 100% Y35 IAS a4t Hfenm ARar| agHe<n
T IIAIHABIT T MgHs Ut AR i3 N a9 T &8 AR € nigus g et
e 31 8r & avet @R & a9raE®3T 3 fadsg 9%t T

TIAIHBIT §5H

66 %% 3t adt
80% 4%

90% 10%
100% 20%

7 gt 66%% FIAGABST I Y3 g€ J 31 QA & des AR € mug 3

It vagdt frset 31 8ast § ATt dxnA &t fe3T Afer J1 gAS3T € T8 &% F5F € €9
&t Su<t At 71 Qurags B fmdt €3utes 1000 feareintt farfes izt famrm faosT
fen@ast 1000 feargnt T 83ues &9 &<ar €T 100% IABIT YU3 g9 <l gt
fenast 7 800 feardintt Uer ager 7 €T IASBIT 80% Y3 ager J|

fer wrer »itts @&A HEgd! & 20% d& I 7/ 100% grssT 3 fE3T Afer J)
frgs™ aoHT<t fHE 98 AR’ feT <u 83ues aoe J, 8A8 1% =1 &t 1% daA fez
H<r JI
WMHIAS WAs' @ AZ (Merits of Emerson Plan): -

1. feg mAs 3 w3 faasnit & S ANS T nr Afe J)

2. fagdimt § mIfonr yrus gt I faBfx 66%% 83ues aus W § & e I
Uz Hegdt & nrerfedht a9 st Afet J1

3. feg fags § wuzt A3 TuBzE st Yyodt J faBfa dan &t &9 @3uws 3
IH & IEBIT IO ¢ &% LUl Al T
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4. feg 32 ¥ IgHETI 3 Wiz A IIHTEMT § T Y3IATs et T
MHIAS WAsT @ 87 (Demerits of Emerson Plan): -

1. fer GAsT R HBx 83u™s @ fHug g3 €% Jue I m3 T Ade J f&
IIHTEt B3uTes fEu @0 wet €393 & dF faffa funrg 3° g @3ues &%
¥'3 gg3 Ui Jer J|
2. fHrrg = foaas wiBa-n&ar et Bt mFa-8ar Juer y=dr fer &% g3t
aH T A=A
4. fiiaA @Aa™ (Bedeaux Plan)

fer vrer § T9®A . fsian 3 1911 feg g=fen| fer dAsT »gAT I9 aH
g6 T Ut AHT 3 W g &ar AHt fiet feg fafenr Afer 3, 99 X &t fHrdt
AHt fiet feg Jftmr Afer J,. figt § distiaR ynfeer (Bedeaux points)At B’s afde
JI51 99 fie g fea B ynifee afde g1 eaedt € AT &Hf & y® feargt B ot g&t JI
Adg A FHTEIM fHE I8 AR 3 frvmer AW 8 J U9 feg & I9vHat & HEgd!
8re AR’ @ wrog 3 I3t A T UT A9 fIa3t gnrmar feur fandr Adt firdt AR 3°
Uz J2ar 3t gEE a2 AR & 75 yItES HAed fagst 8 w3 25 yItEs S9Hs § st
At 31 feg dasr fer Ha3T 8ua wofas 7 fa fags enrar gue a8 AR @Y’ @Ins
3 & fom fuse gdier 31 fer vre fev Haedt & aes fors fed e9ud wigAa
a3t AEt T

E=TxR- 75%(S - T)xR

fes E = @ »Jdg &% qHEl T
S = »Ig fHordt AWt 3
T T W9y &fenr AHT 31

R & »JE HAgd! € €9 JI
HiStan @AsT € IIE (Merits of Bedeaux Plan): -

1. fer drer nigAT fagdhnt § We-we Hagdt &t nerfedf st Aidt I

2. feg 3dta »As T 3 RS &% AHS W AieT 31

3. foares fagsut &% Afguar a9a €«F € gA®3 TU@'E Bt YIATIZ ger JI

HEiaA dAsT @ €7 (Demerits of Bedeaux Plan): -

1. faast v 83t u3H 95 € we 9 »r Ae I8 fAr I95 @9 @Az <t famn
I3 fors &dt fee)

2. fagst vy w3wt fE9 foaes & fdRT g=@z &dt age|
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83ues 3 nafas Y@ (Production Based System)
(1) 2%9 < aH isgAg HT-IgG"TﬁT—IW (Taylor’s Differential Piece Rate)

HAgd! ga3s € feg te fefamrfeg ydu € € fust #e. 338l %9 enmar
feafaz 13t ot T fer GAs wigAT fHE a8 AR &t fea AW fagorfas a9 fast A<t
J »3 HAEd et € =9 ferfes a9 fesht Afdh g1 fAg3 aoHe<t aH & fHE a8
AR’ feT YT adt age Q' 3 e fearet & w9 3 vAgdt fest At J1 fAo3 It
fig a2 An’ feT 7 fer 3° we AR’ 99 W YT a9 fEe g6, 837 & <u feaet &t =9
&% A6 13T Afer II fHE I8 AH' wigA™S W YTT &7 J96 &8 FoHTOMi § e
Hagd! €@ & Aar fest AiEt 31 fer dns feT g fenast e agt AEs &dt|

8e95 € 37 3 ferfus 13 o AR nigAT 10 W2 &9 12 TAgn f3nmg aaamit
J51 fHE a8 AR’ fE9 oW UT™ I35 T8 J9HTTT & 5 JUT Y3t ¥Ag w3 fammer AWt 8z
T3 7 fug 3fg 7z =8 goHet § 4 Jug y3t Ir3 HAgdt J1 He B8 A goHet &
10 vifentt fEg 14 ANt f3nrg A3t g5 Aefa B aoHewt & 10 W2 e 11 Srgnr
f3nrg St g5 3t 8yt & vredt fer 39t I -

A IIHTET € IB THTEN = 14x5=70TUg

B JIHTST & &% IHTET = 11x4 =443Ug

A oHTSt & =9 5 Ju? yt A3 fen wet J faBfa B8R & g o€ mn’ fieg &t
aH &13T 31 B J9HT €1 €9 4 JuT Y3t <A3 fer st I faBfa 8 & fHg a8 Ar* 3
famrer At fanm 3

3TIHA HT-I'E’G'T wrsT @i feRE3™=T (Characteristics of Taylor’s Differential
Piece Rate): -

1. aH ST gA® aoHTIM § Y3ATs fHEE I5|
2. dH 9 Wz IAS qoHet § HAgdt We € & Aar fEst Afet J1
fer drsT € I3 fod &3 w3 B I5: -

®g (Merits): -

1. fer WA »igAT HAES! & aIEaT J9at nTHS JEt JI
2. fer G feT dH T gA® FoHaTIM § dar Y3ATs (HAEd) fHeeT J1
3. IgHTEMT 3 famrer &ag JuE @t 83 &dt U

Iamit (Demerits): -

1. feo das uie 3 W &H I96 o € 3T dISt &t fodt fAR I ITHTI
MUE wiy § wEIfn3 HfgERA a9e 6|

2. H&at gnrgT fHE a8 AR nigA'g @3umes @ 89 Jlu ferfe3 a9 fe3r Aer J
fagg afHt gnigr YUz a9 wiyT ger I
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3. IgHTEM fegad g2 @t s Uer ¢ At I fabfa we 83uws 95 T3
gfrr &% diaur 9w 1% Ae 51
Jic Tt aH 3 §&H @A™ (Gantt’s Task and Bonus plan)

HAgd! gaI37s & feg ureT ¥ie.39%Y 2% € &% € AEH WMa.Ms daic gnmar
feafaz i3t aret T fer GAsT & 2%9 € GAsT e AU9 o396 < afgr A=t T fer
fS9 goHTdt § Wiz 3° Wiz HAgdt 8= <t aget fEst Aet 31 dwA fAge @R AR ot
fe3 A¢ g Ae’ HAEd fea fHE I8 AR’ € U9 39 IASIT IFA% &9 B¢ I6 | A3
aoHa<t fHE a8 AR’ feg A@R 3 we muf feg nruz SvusH a9 88 J6 31 83T 3
fHe a8 An’ & HAgdt 3 fewer oA & fozr Ao 7 # fa 9978 o€ AR ngAT 25 3°
50% € =3fHms der J1 fAg3 aoHet ferfes i3 AX' fieT niuE™ &M YI™ age 76 3
85’ & feenEs vAgdt dt fuset I | fer fedt Ef Iz fefnrt feRms=t o -

1. W8 a2 ma" At fer 3° g mif Bz @@ i’ § Y3t U2 <t =9 5% HAgdt fEsh

At 1

2. &H YT' I35 B AHT feRfes 13T AfEr JI
3. fH8 a2 AR’ Af Wiz AR° 3 &H Y37 &96 3 25 3° 50% A 3T Afer J|
fer feat <t fenrfunt fer Berags &% mine I3t A Aa<! J|

feg dH § yI™ 395 BT 8 Uie & AW forfes &1z famr § w3 1 que Yyt 2
HAgdt J1 8 uig fe9 &M yT™ ags % fen@dt 8 Ju? HAgd! Y3 ager J1 | &H 6
U2 fSg u3H &9 feur A 3t Haedt 9 gue I fea gfimt y3t uie @ forg &% 6
U2 IH 96 € 6 JUT M3 3 JUT EGH € HAET g Y3 I

fer GreT it 35 fafunr &3 w3 Tah I5: -
®g (Merits): -
1. feg &2° IH 3 HJ FIHTIM M3 MIAB TTHTIMT § iz 3° e HEgd! g &t

gt feédt T

2. fHE a8 AR° 3 W2 AW BB 3 §aH fH®er T 3 J9 We AT Bar€E 3 Juer

A 3
TIsit (Demerits): -

1. 3H ST IA® w3 WaHS IIHTOM g ¥g3 wizg Jar fAr avs €3f

ITHTIM fET gtayr &t Fes der J2dn|

2. &H T &3 aoHudmt § Uiz 3° Uiz HAgdt fhs ot A€t 3 J Ager J fa G
€3uTs 2u UTr a9% ©t 3fFR It & I9s|
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ITY Y3ATS YE®it (Group Incentive System)
femastars Y3aas yz&t € Hes' J fa fer yorat g a9 feq aoHe<t § B8R
&t fena3iars Haedt &t wiefedtt st At 31 B3t &t vAEdt y3u gu g Bt enrs
I3 I8 IH »3 T3sT &% gF It T I & a9gHTat Qures T T AT U9 IIA
UE HAES! 8 & TU AaEr 31 U A far Juat T gt g fedd 7 d 3es fex
N EH § YT a9 39 JF 3* Byt & F9-aA<t § HuE wAfas I fen Afest g
FOHTSIM § JTU Y3ATE YEH! (Group Incentive System) &3t AfEt I 3 AW Iy
g feds dan fesm Afer JI
Suya33T (Suitability): -
ITY U3IATI6 Y=t 9o fefum Afasimt w2t Quaas J: -
1. A fona3tars agqA<t & HUt A7 Aaet <
2. AU € A9 At €t feuasT 3 darsT fea fadt 9=
3. &H Y3 IT 3 A it § feda™ mi3 Agas &9 fe3r A
4. Gy | Hgat <t farest gu3 fanmer &1 92
5. fem yz&t = oy 88F afit § Y3ATs 8 J=
6. ferm yzdt fiev dar < fedor AT Iy g fsr A<
ITY Y3SATS WAsT Enft faAHt (Types of Group Incentive plans):-
d5H 8% gt et uree 96, 83t fied’ g3 3 I5t fegg &1z famr J: -
1. Lﬂﬂ?ﬂb‘ WAa' (Priestman Plan)
fer @asT vigAg €3ues w fea ferfes ufgHs At Saedt &t forfo3 a9
fesr Aier I w3 goHT S § daH € <0 I @3uws € forg &% d fE3T AT JI
Agg 83ues vy ufers dug 3 adt YrAer 37 JoHaant § des uie 3 e HAgdt
d fest At 7 mi3 Adg §3ues g ferfes ufens 3° <u AT J 3t FOHTIMI &
I0 I8 @3yuTes € Y379 §&A < fe3T Afer I
He %8 fea @aedt nue H& & ufgnrs 83umes 15,000 fearent Judt 7 w3
TR3fed 83u®s 20% U AT I 3t goHEIMt § 20% © foAg &% U HAEdt A
d&H € nietfeat @ 1St At 31 fagdint § 83ues Tulz &t a<t Y3ATas 3 Ale
51 fagsnt feég G & g Quz 3 fHset 7 faBfa B3uws e =u AT
FIHTGMT @ A8 U3 &% It Hge der J1 feg yz&t fenastas y3ags aat faet
WIAS ITHTI IAS ITHTOINT @ U3a' g g9rgg ¢ fIReg Je Js falfa €3ues
JUE € ®'F HA66 € A JOHTIMT § Y3 ger J|
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2. A& WAST (Scalan Plan)

feg feut AAe AT®S, 7 AGA3 I wHdtar ©F Jfdgs @ H, € & 3 JI fer
urer feg 83uws g @0 & nmug 3 TfHeit § &R o3 Afer J1 fer g 1%
83ues fE9 T8 B 1% oA € wiefedl 13t AEt J1 doA €9 nifoadnt § &3 ]
AZ § Y3 ger JI

86H © Jd% IH! 99 HIB &t SF At ufast 15% da° @ oo fIr fex
fomge €3 fe9 Iftmr AT T 3 f 3fey fog @3ues & ®a=t € T4 § wisARe
diz 7 A}l A B3uEs € ®es adt Sudt 3t feg forge & it i dar € gu
feg It €3 fo3T Aer J|

3. fdRewt (Co-partnership)

fer WreT @ »i39ars goHga § Uiz €9 3 duat @ WiF (Shares) ¥F A€ Ta|
fegst nigt & HI St FoHTIMT aF° farst feg et At T SIHTST feo IR udtee
I5 M3 fegst Wint € gE8 JgHTIM § HAE € ®9 9" fIm fHser J1 fer urer g
ST ggHEt nuE-ny yduat € fgrelds § AHS &% a1 fdRTw’ € gy o9 Janaat
nyEt-nmuEt finest § fog8e g5 3 du 3 U U3 JId AAET € ®F § TUgE @t
affm a9€ g% fa@fa Aa9 ARET § ®'g I 3t It FoHEMT § & ®'g Jar|

4. &3 &g fIm (Profit Sharing)

Haes € &3 fead yduat & afpm & fAer adt denl fen feg afimr & &
HISRYTs 3% du J1 fer st o &t %3 € Jae9 92 Il Il fer &t feg yzat
fagsint €@ ¥ § TuRz TH3 nuzel aEt I fer g fagsint & Qast € waes €
T8 g Juat € fédt w3 9" &t fomr fésm Aier 7 7 @Is' &t femfos HAgst 3¢
%3 der J|

3ITTHSTT fad3 Ades € migAY, “®g <3 Buufaa mHes @t fea feut I fAam
few fea ydua feufvs Hagdt 3° fast »vug soHent § we € Hu &3 &8 fIm
oz @ fAAet e 371

According to International labour organization “Profit Sharing is a method of

Industrial remuneration under which an Employer undertakes to pay his employees a

share in net profits of the Enterprise, in addition to regular wages”.
¥ €5 € @& (Merits of Profit Sharing): -
¥3 I3 ¢ AT I5 B8 nigAg Is: -

1. I9 HAET AU & 83H <93° auer J | fen &% AAgr &t @3uwas feg eur
Jer T 3 TfHuit & IIAIA®3T feg @ Jer J|

2. fer dreT § nuz @z € 5% IIHTIINT M3 ydua' fegad dd HEU &€ Ia|
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[o}

3. faB@fa vAgT Hass € ®9 § <3¢ Is w3 Hies ¢ &3 3t It I Ad9
aoHE<! Ju 3° Tu fHIe3 9adl| fer BEt aongdt § fer drsT wigAg Ju
3’ U fHos3 J9% €t Y fHset J1

4. fagsint w3 Haat @ I3 A8 JF a9] ®'F g & I3 Jo' J fAr a9a Qo'
feg AW <t 3res der gt T

5. goHat § Qust € ®g T yg-ygr fIAr fuser J fAr a9s Qo Aret o9
INAT B AETEl gu T Ifoz Bt fanmg 7 A T5)

6. ferm drsr fe9 gagHe it § Bust € &3 & ygm oA fhser J, fAr a9s
feg vraeT »ius8E 7% TagHT SfHnt T fea™A S9a" U3 MTA™S J AT J|

7. IIHTH MU '3 20 I 0 URET BTt UM w3 fesuAut 5% a1 J9¢ IS,
fAr a9s Bast 3 fammer fadaat Juz &t 83 adt et

8. HAEdt 3’ fewe HAET' § T®B3 &3 3 Al J fAR I35 Q9 fem &3 &%
nmyE Alse Yog €97 ¥ Aae Is|

9. 3 v fIA q9HTE! 3 &K ©at & Jge' J fAr &% AHfaa font © feam Jer I

10. HAET W€ 93 w3 fHRedt @ Adu &g Yyt 397 93 3fde a1 fer o5
8T HHls!, viargT 3 JT AHS € @93 AJl B &% J9¢ I M3 feA &% g2-37
e 1 A3 uiee I&|

%3 €3 @ ¥H (Demerits of Profit Sharing): -

1. fer dAa™ MEAT IS 3 MIHS IIHIIMT g I g9a &dt i3T A I
fa@fa fer wasr &g IgHTTM & dasT &t |dl At I &< feg B3
faa g9rgg Sfsnr AT I

2. &3 gHA" viferfezs ge I8 faBfa mafaa ags &t &3 3 yze yBT s fAe’
Har 3 Y33t w3 AIarat 313t AR a9s J AgeT 3 f& goHga § &3 893 We
J2 A fasas <t & I

3. A HAgdt § f¥a fagr w3 fo3r Aler J fAn a9 fHasst HAES
fenaslars %3 adt durl fer ®t afar 3 %9 v fAgr Agg &t Jem

4. et ydug ufant g ITed 9] &3 § ue feu@e I8 aoHTaMmt 35 fer
U3 T e Ba1 adT gl fer gt Bt & g wg T yI fiIF &t fuser

5. AAE" § &3 ufgst yus 7 AT I ud BA &t €3 &9 adt AWt Saer J1 &9 &
usT A € nidld 3 saer J 3 fer € €3 3 J9 acdt AW ®arer J1 fer 3gf
HAET' § ¥6H € FA36 (<0 ¥g3 AT’ AHT g98E Je JI

3T T

(o,
u.a
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6. y¥ux fem arsr 3° ydt 37t Aforz adt g5 fa@fa aovedt &3 & 3t ¥5 a9

BT TIs UT AAFT € I8 &t 372

7. €t ygua ¥ <3 AStH € fedusT age g5 fa@fa 8y vge g5 fa Aar &3
83t & dt T8 HAgst § 3= Bt &t vagdt It st A<
8. grmit HAES fer ure @ fedu aoemit 75 faBfa frmmer dar yus ags @8

FoHYST gt AAETeT § &8 & feR ure § mus8E T%t HAE feT nr Ae I&|
dig-Hefaa Y3A9gs (Non-Monetrary Incentives)

HFAET @ g9HYd! fAde wafaa @8t @A3 J1 aH adt a9e A4 89 AvA feg’
HE-fEas € yus a9a I7ge T&| WA T Wdl ARH'E € Wdl J »3 IgHTE! & AS-H'E
nafeg G@ert 3° Bug Jur J1 fer &t Bua' § dig-Hefow dgs=t & ozt Aighnr
I8 Ag-Hefax YIaet Ags3t 8g gs fAgdnt favmer @3ues 3 dd AYUl sgt e
51 feg AYSB3T HET™ (Money) € U &g &t g i3 & It HeEa™ &% udldhn &
Aaemt 751 fegt 5% HAET' feg nmuguz &t geer Uer get J1 fex Ja ydu = <935
T g3 & fegt &t € 3 Uz Sarer J1 JI-Hef9F YIAIS € Y JgHTIMT € AZ™
T wiftoits a6 BuIs mifadtnrt Hefaa w3 dig-Hefoa Ag®3t St grdien I8 AR
5% 8T mUE ggHTEIN 3° HawTaT &M ad< AR IfaR ygua ef dfamret fer wiorg 3
fegufes i3t 7 At I fa B8R gngr fdat dig Hefda ATSST WuE aoHTTMT 3
fashort Afehrt g&)
di7 Hefea YrArost it feRmsTgmt (Characteristics of Non-Monetary Incentive):-

1. fer FetH MaAT &% ANSIT © WOa 3 fE3 AT Ia|

2. fer s migAT TU 3 TU JIHTIM § IH JI6 € BTt Ufas &Iz Afer T
3. feg qovent § AZHC 95 BT gt Ia|
4

dig-nefaa Y3Agst &t faAt (Kinds of Non-monetrary incentives)

1. gaarg & AT (Job Security) fAA HAET € grarg & AIftm=ET st Jet
8r T HaE® & wew gfder J1 fer &% 83uwasT 3 g7 yg= U'er J1 fAgt &
grard AIfemz der I 8T B3ues 3 Tu@e Is| gaarg € AIftmzT & g3
<5t Jig-Hefe’d Yoa3Ha AYSS J|

2. HAgdl ARS 831 (Leave with Wages) fandt € fest {8 mioH &t ga9
nRE-AE BT gcntt € AgT3 Ut J1 HAgd! AHS g1 & Ags3s 93 <51 d9-
Hefaa gz J1

3. 3dcdt AYBIT (Medical Facilities) 3acdt AY®3T HAgat & daft Aoz 3
wdlat sE et g5l fer v grus™ & AU®3, gJwes AR HeS fewm &
AY®3 HHS get I
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4. gHEt AT (Welfare Services) IS YdUR d215, HEIAS disifedintt 3 ANS

g Uiz U5 3 feadt nrfe &t Agss & nuE vagst § €8 o)

. geU USHG (Old Age Pension) FTUT UGHS HAEI € AT-HEST 3° ¥

8Hy 9 AIfumz yTs aoet J1 fer &% HAgd AT-Hast 3° gmeE & mAe
fAwatt 7t Aaer T

ydu fég A3 (Participation in Management) & Y¥UK »UE YIE IHS
aoHad § ydud aStfedin fég & Av® a9e I fer 337 HAgat e ydu
feg aret Jg Jer I

grnft ig-Hefed YoesHa AYBST (Other Incentives): -

1.
2. IOHIE 8 13 a8 &H & 39Te d9aT|

3.

4. IH ‘T B JIHIII § miieaTEl € AYSI YIS JIA1

FoHTIM g 37T € HA YT's F9a|

yguat gnar g g Hifgg aoHent § As™ & Her 8

nifsmi™ Yym& (Review Exercise)

(A). g g2 YHS (Objective Type Questions)

I.

Aat €39 ¥F:
1. aoHTI 3 Buwst Ehf ATet @ T8 A fHosse fE3 Afer T @R @
ot afde 95 :

GORELIE () HaEdt (®) frusret
2. Agg Har € I€8 HAgdt We I8 3t Hagdt 9 fdat It

(8) fammer () gI7g9 (¥) We
3. HAEd Za3Ts Tt fdahrt fedrt T -
®) 35 () @ (¥) 979

4. AR H3TEE HAEdt y=rit e vagdt far »ag 3 fést Afet 9 ;
®) AR © miog 3 (v) IH H3TA (¥) UOd wigHg

5. fam Hagdt Y=t vigAd HaEdt €t §3uteasT fiéw o der I
(8) AR U3TEX HAET! YT®! (M) IH HIIX HATI! YSTH1
() A At I9

6. gt yIst fam gu few get 9

(8) vefea gu &g () di9-Hefex gu feT  (¥) eof gqui feg
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7. fagzt gast AR M3 EH H3TEE HAET! T HHS I ¢

(8) MHIAs wAst () Ie5 Yhitny wrst () ISR € At
8. IBA M3 JTs € unst 9 fam of® = »izg T :

(8) vagdt g = (v) &H 3 BdF AR =7 (¥) gon feot &
9. fam wast feg We 3 ue Hagdt & ardet It T ;

(8) dishiar wAst (M) WHIAG WAs! (¥) IBA WAt
10.2%3 W3 Jric urset fan y=rst 3 »ufaz s :

(®) 83umes 3 wifas yzrdht  (w) AR 3 w3 ysst

(¥) &1 HI™EE HATT Y&l

n

11. fagst gAst We 3 we IH J95 T8 JIHTIMI g JE A<t ot feet .

(8) grre & IH 3 F&H WAt (M) 2BT T AH MEATT HAET! WreT
(¥) dghian drst

12. far sy Y3ATUs wast & @3ues &9 =0 @ wuw 3 afunt §
g&R fe3T 7er 7 ¢
(®) fare<t few () YtAehs wrst ff9 (¥) Aa®s dast feg
13. fam Wrat 8 WITa3 goHTT § We Tt 3 JUst § wiF W AT TS ¢
(®) fore<t feg (m) w3 &9 fJrr wrst Iat (T) A®6 Gire feg
14. gIHTIT & ITaedt AYHS far 33T w Y3ATOs I ¢
(8) refox (v) Fg-Hefax (¥) At agt &t

&39:1.00) ; 2.(8) ; 3.(m) ; 4.(B®) ; 5.(7) ; 6.(T) :7.(T) ; 8.(¥) ; 9.(M) ;
10.(8) ; 11.(%) : 12.(¥) ; 13.(8) ; 14.(7))

I1. Adt/arss
1. Y-y AAET {9 ggHTTat § <u-d9 Hagdt st Afet 7

2. ggHEEM @ 3faz Afaz & dug HAaegd faguras § ygfes qge J|

3. AR’ H3'EE HAgdt yIEt &g 83ues & w3 w3 famH 3 fours
feg Ifumr mfer I

4. M HIEX HAES! YITT®! nigAT HAETT €t AAET {9 dig-gadt wewt
J1

5. Iat YISt ffw v, feav A HAgdt st wBEt T

6. IBA WAGT WMEA™S TIHTIMT § T dH € FT FISTS 13T AtET T

7. I<6 dnAst feT We-ue Hagdt & gt st get 9
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8. MHIAS WHAKT WEHA™Y IABIT & U &% I6H ©f g9 <t <ue! I

9. re € dH I HEA uWnAst WA JgHTEMT § fHE AR I du At
BarBT 3 ¥oH fHBET T

10. g & fgAT ITHIST M3 WS €t & gar J|

(€339: 1.7t ; 2.A41 ; 3.97%3 ; 4.Adt ; 5.9®3 ; 6.HJ1 ; 7.9%3 ; 8.AJL ; 9.9%3 ;

10.(Ad1))
ILYS gf 39 :
1. 99 =<ufga HAg=r fAwmes=ss . HAgdt IIAIH  FgEmt
I3 | (FU/ue)
2. ¥ H3EX HEgdl yzEt g fAfvmz w3 wefAfums waegst 3
.......... Hagdt fuset 91 (Fy-Jy / &3 fadh)
3. YEJ' € 5% AYT JHT T8 YIATS § ... YSATTS MHE TS |
(Hefga/dg-Hefaa)
4. VIHIA® GWAS T & Bd JGHIIMT W3 W IHS IIHIEIMT

. YtAes Wast WA doHIIT § §aH T8 I8

TR

fH®er 3 | (We fHas3™sT / Y3SA™TS)

e 3 83umEs / dH)

(B). gg3 82 €39t =8 YHS (Very Short Answer Questions): -

1.

AHT Hegdt yErdt ot 37

What is time wage system?

HAgd! g9t § yIifes a9s 8 33T € & fey|
Name important factor influencing wage rates.
AHT HAEST yzdt € &3 fad|

Write the merits of time wage system.
feargt 8Aa3 y=m&t &t I7

What is piece wage system.

HAgdT &t 37

What is wages?

TR Y wasT 379 R/

State Halsey premium plan.
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7. J¥6 ASH €t 9 w3 gt ER

Describe the advantages and disadvantages of Rowan plan.
8. B3 T I &t I JI?

What is meant by profit sharing?

9. 283 € ITIH HAET Wre & fenrfumr a3

Explain the Taylor’s differential wage plan.

10. 73-fE3t Yaz3Ha Ags3t ot T67?
What are non moneatary incentives?
(C). 82 €33 a3 YHS (Short Answer Questions)
1. I%A YifHH GaeT af 972
What is Halsay premium plan?
2. 3% Yk GrsT €t 999 ag|
Explain Rowan premium plan.
3. HAgdt 3' &t = J?

What is meant by wage?

4. gt YITIHR WreT &t da Agdt ferms=t e T9zs 7|
Explain five important characteristics of a good incentive plan.
5. AWt HAESt yziEt & fenrfumrt 331
Explain time wage system.

6. fearet @ags yzist ot 972

What is piece wage system?

7. B € ITIHI HAE! WreT et HI3TYIT feRmEsEn &t 57
What are the features of Taylor’s differential piece rate system?

8. JTY §aH 3= df feut &t fenrfunr a3
Describe the methods of distributing group bonus.

9. 37 Hefdx Y3Ads 3 a2 fad|
Write a note on non moneatary incentives.

(D). ¥38 YyA& (Long Answer Qusetions)
1. HAEd &t g&t 32 HAedt § yIfes aus e I3t T T9E6 a9 |

What is Wages? Explain the factors affecting wages.
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. HAE! ga3Te Enft fednt & fenrfumi &3

Explain the various methods of wage payments.

. HAET! ga3® & YIESHA I7 BT »i3 IT6 € YI&SHA HATT! WAeT & HEY
feg s9zs 3|

What are the incentive wage system? Describe in brief the Rowaen’s Bouns

plan and Taylor’s differential piece rate system.
AR’ ngAS HAEd! feera &t J? fere &3 »i3 gait TR’

What is time wage system? Explain its merits and demerits.

. JI7 Aefax y3Agst € Berags’ ATT3 fenrfunr a1

Explain non-moneatary incentives with examples.

. B3 3 YTI T FF i3 T & fenrfunr ag|

Explain the merits and demerits of profit sharing system.

. B3uws 3 niofaz Y3ATs unse € 8 i3 gt @ fentfunr &3 |
Describe the merits and demerits of any one production based incentive plan.
. IGY YIATS YIB! 3 ITF o I 7

What do you mean by group incentive system? Under what situation these

methods are suitable?
. BF T3 YTI Tt F1F i3 TEMT T TIES a9 |

Explain the merits and demerits of profit sharing system.
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¥rmg Ags fHfumr a9
Urmg €us Ag®
ni3fox HeaE U39
fezrfex nifo's —11 (Business Studies-II)
mifgargt @ RUE (Delegations of Authority), fs€@a3tags (Staffing)

3 HT:I'g’G"r FA3S N3 IIB'FI"?R')' fedmi® (Wage Payment and Incentive
Methods)

fefenradt gnraT gfan 7=
BH

TYHT FH M

fodtua Torar sfanr a=
IH M 25 TRIER=
fodtua &t feust

yHs Uy39:
32: W'Y YHS Agdt 5|
o9 fea yrs 8 nix AT AonE fay 95|
1. vifgas Ruz &t fafonr fag’ gg gt 9 :
(®) I8 Uug ¥ (W) HY ydux 3 (¥) Hu €97 € ydoat I
2. fagastags &t Ag9s fam dug 3 Ut 9 :
(8) I5® vug 3 () QuId Uug 3 (¥) I3 Yug 3
3. 3931 & gTId] AS3T 3%, .. IIHIOMT & 3T 96 U HEw fHBE! T

4. HET' € &% AYU J¥T B YIAIS 3§ .......... YSATTE MHE TS|
5. fearet @ags yzist &t 972 2
6. fed'wdt a9z t I? 2
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7. 3931 &9 v@z T@t gareet &t fenrfunr a9
8. dig Hefaa ysAgs 3 &2 fayd|
9. 9= 3 ot g I°? °= & yfgnit a9 feg 2
10. AHt HAgdt yEmat & fenrfuntt 31 2
11.83ues 3 mufa3 Y3Aas Grse @ 3 M3 Jamt & fenrfunr ag|
at
vifgars Ay &t Ier 32 niftas Auz &9 fagsht gaeet m@enr g5? femg
ygeas! fae’ gefen 7t Ager J1 6

O O N N
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yrs-11
fegerms

(Direction)

feg fern fer & famraet us T fem § uzs Quds fefenrgswt fem us o8
Y3 35 fodl arsardt ANST @ War § AEd w3 AR wats 9 fa feg &2 us gH
WEHTY 3T BEl Bdee fAT I

- y¥u T »9E »3 yfegm=t

- ydgu & u9er

- ydu ¥t feRmsT=t

- Y¥U T HIST

- y¥g ¥ dud U9 gu; Fsifert, yfafonrt, fer w3 fea Ayg
- ydu @ ¥39 A gyt

Ae-Usg'® (Introduction):-

fe@3d9<l agxt, dar TUTA TYT f3ng IIeT M3 HIGS & IH IBRT
TH3 ¥ Ace © fouast ags &% It Hass € 88F YUz st d Fae #e 37
fa ArgT f¥9 W I9s @8 few@sht g fewr fsgenm &dt €3 mAe| fer ®et
fsgers ydu & fea agdt v 1 fem & @ewW FgHwdht § Imsr dhort
Tstfedtnt a95 = A3 femr fsgerm @ der 91 ferm & ygemsl Aog yz=ra!
(Communication System) w3 war Fisafay < ESCES E_FEQF 31

foger®s & »idg W3 UFGS™AT (Meaning and Definition of Direction)

fsgems & now fe@3det § vt gu @ T feg ydu = wHst Uy
31 fsaems & Hu €em HAE™ € Augt € fewog § BIE aggadt ¥ Ufss
g9a @t T IBHE Uer 9ot | fer &% JIos Uug € JIHgIt § dH d36
THI ﬂaET fest widt 31 ArEr f&9 oW &9 99 FoHTTd & faaramst aga w3
Sait dtsafar ot Hass S g w3 YaAIHT § wiHE! AHT ufgefenT ater
31 fegems fea wifaat yfgnr I fam grat ggHeshrt & fusesss yus a9d
Hares & §ent € ygst &ist AfEt I

fa@ oeths € ngrg, “fegems gefest adt ggs & yfgnr w3
3Fotat &% gfznr ger 3 w3 feo gdltst gz@s ger J f& fafgnret gasget @
WEHAY I8 J JImft I51”
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In the words of Theo Haimann, “ Directing consists of the process and
techniques utilized in issuing instructions and making certain that operations are

carried out as originally planned.”

WIBAE 3% gAY, “fs98ms & w9y at § €A I fa ot gg9ar 9
w3 ByT fa &t 8T »ust Yyt warsT @ 5% fen § a9 99 T51”

In the words of Earnest Dale, “Directing means telling people what to do
and seeing that they do it to the best of their ability.”

Hay &5 fagems & ngw widls ggHeTdnt 3 gefest adt g 3 fa

&t ggaT 37 fa=” q9aT T w3 e AIST I?
fegens &t feRAs=i/Yfaast (Features/Nature of Direction)

fegers gt Hu feRrms=t fer yag Ia:-

1) 1'-@3'1 arSifedt (Pervasive Activity): Y80 € g9 Jug ‘3 feg fea mgdt aH
31 I3 fegmar &9 89 wfoa<t mug widts aore<nt § ferr fagern ¢ I51

(2) fadg39 asifedt (Continuous Activity): fe9ems ®Arsd TBE T8
yfgnm J1 aes gefest A<t aIsht It agdt st et Aa IgHTEhat €
BIT379 faararat Just Uet 3 w3 Bust § YI=r @t UEt I

(3) I9aASl mafa3 (Performance Oriented): ATdT IgaraTdt fagerms 3
wufaz gt 91 fagens ot fe@3ddt § »uFt gu féer T 99 IH fagems &5 ot
ygT 3T AT I

4) l{fftl'aﬁ aHT f&9 3I®AT (Co-ordinate Management Functions): f698Hs
ygud! aH @ ITBAB BT Agdt deT 1 fem & #7993 BHY I B @ nnflg 37 U
31 fe@3dat 3' 8 3 d2I® 3 fogers & 79Iz U T fem 37 fagers ydu
€ SY-Ty aHT &9 3t (chain) @ aH ageT T

(5) fewa3t &% HHU3 (Concerened with Human Beings): fagers fox
A yfafenr 31 fer e Adg Argr &9 dH g98 ggHT Tt &% der 91 feg
ggHTST 3 4fg3 a3d aH goeT & JuT I

(6) ZIE'I"U ¥ WH®! UY (Practical Aspect of Management): fgg fe@3d<t ?5
wHE gu feer 31 goHgat § o mier g fa W fa?’ g9ar 37 & a9ar I7?
fard agar 3 w3 far 337 a9 37 fern wet feo ydu & »at Uy I
fogems € 33 (Elements of Direction)

fegers € Hy 33 fen yaw Io:-

1. faarg™st (Supervision): fER T »9E ITHTIMT ‘3 IH IIe AR &AT
Juz 3 T ydua fearerat €t vew &5 feg Syer g fa IW wrs< € wigAg

faor 31 yserHt faararat @ &% Haes € a9n grs3T &9 oo ger 31 fenet
®3 y¥g € g9 Uug ‘3 get I
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2. Y3 (Motivation): fer & Ay ggvaTd 3 dH J96 A3 @3FTI3
g96 3 J1 ydux goHgat § Qewt € yIst T3 IwhRet A7 mrawE e I
feg féa Hafefamraa ooz J fAAE <93 I9HT G &9 fHoes e #a g 395
THS 13t AT T

3. B39fAY (Leadership): Hass € €8r & ydIst s ygerst sEIfAU
A9t gt 31 feg qgHTmd St IfFEt &9 I®H® U g9et 3 w3 83f § At
JA3 UT & B3 531 THS I9€t I |

4., AYY (Communication): Y¥ux & wue fegw w3 gaH wuls
IIHTIT 3T UgeRT TH3 AT € HumH & AgI3 UEt J) fer feg S At €
3 nifgg feniast § Aae o5 # far 3w, fegg 7 wform § AT g9¢ g% feg
Haos € femfent & ygst ®et aowgami § ferr fogew, fearamst, Yz w3
ITHAB UTT q96 T HTTOwH T |

fsgems € HI337/%9 (Importance/Benefits of Direction)

1. fenwa3dt &% HEU3 (Concerned with Human Beings): AHET @ % HaHt
Ast fea agdt 33 91 Ffumt 3° a0 a8z e A3 Quwt 3 femr fagewm 23 mgdt
751 feg Az ygens! fagens &% ot Age 7 AgEr 7|

2. He®" g9d (Initial Function): fe@3de § &t gu 8= = A3 fagen fEx
Hes g9d J1 fer &% A3 ant &€ ggwrs gt 31 Haes € §9nt & ygst wet
on ferr fsgenm €3 A8 U5 ydu € ot arod fegems 3 fast »aadls 51

3. g9A gABIT f€¥ T (Increase Efficiency): ygux AAET € §emt &t
yust set wgdt fegem fAR'- an fam & a9s 37, fa?’ ags 7, g€ g9
w3 far 3yt q9aT I? I9 TAET | fegt At fafonret v s3iA a9 FEST
fég e ger T

4. fH®eg3= M3 3BHS (Co-operation and Co-ordination): ARET & 8w
@ yust a95 TH3 FgHTIM &9 fHBegss w3 3BHE J& Agdt der I feg
fer fagert Irat THS 13T A7 AAET T

5. AfggsT w3 fea™m (Stability and Expansion): Yy3<Hd! fsaers &%
wed § Afeg sefenr 77 Aaer & w3 fen f&v femms &tz 77 Aaer I

6. agy fafenrei f&5 Bdlagz (Integrate Group Activities): »H &% TUIR
ArEet © feqm ¥gz 3w &% J foor 91 Argr &9 g3 AT JOHESt @ AHT
dH J3¢ I51 Bust et asifedhnt 3 fea ferr & 3o fer fagenm 3° fast Hae
5dt | Afan gt arsifettnr ST 3®A® e ader ferr fager &% ot Ag< J|

7. Aares € e/ € yrust (Achieving Organisation Objectives): f69eHs
€ vEe € &% It AArET @ §ent €t yrust &ist A AaEt I
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fogers @ 33 ;
(I) fearamat (Supervision)
fsaramat @ »igg w3 ufgg™@™ (Meaning and Definition of Supervision)
fosaramal & »wdE Hdes €9 dH I3 9 ITHIOIMT & aH ‘S oad JusT J|
ydu ¥ 99 Uug ‘3 fenet 83 U'E T faa9s (supervisor) Harss €9 dH &9 99
goHgSt 3 femr fagen féer 31 €v Suwr d fa aH gefest € wgA9 J foor
1 8ret finedt afimt 3° FH a8z Jer I w3 feret fouge €F yduat 3
AT Jer I
fegramat a7 ¢t fe@3det § »HEt gu fesr e J1 feags aoHTTh St
fafanet €3 amg JueT J| @@méueﬁwﬁﬁsﬂwm@umamaﬁ?w
Uméq‘auafmangémanmﬁmau@aﬁl
feeBr 8 wigAg, “feargst widts IgHETt § wirusT dH d35 A3 AT
37 ‘3 »3 HA ‘3 ATTEST 3 298 A96 &% AEU3 II”

In the words of Viteles, “Supervision refers to the direct and immediate

guidance and control of subordinates in performance of their task.”

3fer @ wigAg, “fegramal wifagr I I fAosT feo femem fee@e T fa
SH WAsT M3 Jerfest nigAT 7 faar 317

In the words of Davis, “Supervision is the function of assuring that the work is

being done in accordance with the plan and instruction.”

Budas ufggare’ 3° wiHT I5 f@a fAS o€ AIE TT:-

(1) feg wdtal g=8sT f& aH Haes i GasTer W3 B3It 8 meAa
J foar T

(2) feo watst g8 f& aH B3 MgA 7 faor T

(3) feT watat =@z fa nuls aoHT<t AR A9t § fors <9 Ju 99 Ts |

(4) feT watal gz @ fa @3ues @ ATt & €3H 7 It I

(5) widls FgHTEMT Tt aB3hrt & €9 J9o' fHE < 8T 183 I8 I5|

w3 &g it feg afo Aae TF fa feargat wdts ggHaTh € aH &t
eu-Ju &t yfafonr g 3t fa feg uzr ¥% Aa fa Azfes a3 YUz I I3 5|
fsargmat ygu @ femr fagems € dH & fea Hazeyss fomr I

foaramal ot feRE3TEMT (Characteristics of Supervision)
feargrat &t Ha3TYIE feRmsEm I fod wigA™T J6:-

1. feg dH & ggwrs T w3 AT W Ji37 77 foor ger I ret Ifdar %
A9U JyeT 7|
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2. Ades € QEF & ygst BE qgHTTT § WA E9HG (Direction) BT,
fsgem 8= w3 Y3IA™IS (Motivation) B é’r feargmat = faAT I51

3. faaramat ygu @ fer fagems € aon v fea mgdt famr 91
4. feg ®arzrg gus T yfafanr I

V)]

. feg feq A= fenmdt (Universal) yfafonr 3 faret 83 ydu @ 99 yug
‘3 It T
. fer &% @3uTes € AUt T §3H yuar 3T AT I

. feg nifgars ARuz w3 gffmt 3° dn g978z & aw T

6
7. fer 575 yduat »3 agvgdht &5 fAgr Adg der ger I
8
9.

fer f&9 foarams w3 wtts ITHTTI MTTH-ATOHE THT'S II¢ IS |
faaramst @ 3 3 HI3<T (Need and Importance of Supervision)
faargmat €t Ha'33T fer yag J:-

1. H'gar T9AG W3 TeTes (Guidance and Instruction): IIHTIMIT § &H
I9e AW’ HTId ©9AG w3 JeE3t @ 3 U™ I Ad9 M ferr fagemt wigHS
a4t J faor ger 37 fer &9 3te gu9 i3 Afwr T

2. fsg@H5 8= (To Provide Direction): faaa™at ggHgwnt 3 ferr fagen
T &% AdU Juet 91 qgHTTIt &9 gT=T (motivation) € wre get I w3 Qust
3 ®ar3g feg gr der 7 fa Qust 3 AR & & §iet sareht o551 Bust 3
&H @ HJ3< g9 efAnr AfET T

3. YIATGS (Motivation): IIHTI I I &3 YUz 96 A3 Qust
3 B39 YIT 2t U'Et J1 fen 9 foaramat & HIZTYIE I% Je J1 foararal
IIHTIT 8 fHTBS 5% dH a5 € BT Y3IAIs feet 1

4. ®IM3™9 UFI™H (Constant Monitoring): faaraTt fAge X Y9 JTHTTIT
TA3 It Ayt st TEt A feg fHosst w3 fewses aovednt Bt @ wgdt
g€t T fHosst agvedt § Bust @ dH FEd fesw fE3 Ae g5 3t fa gAd
ggHEdt fer 3 fAfumr & Aaz| fen 39 AdGs €@ AT FOHTIM &E faargrat
T IH Agdt gEr I
5. War3T & U9y (Assessing the Capabilities): ggHgTIt <t WI3T YIgHE <HI
foaramst €t 3 U<t 31 7Ae feg wdtal 7 Aer I fa €7 a1 I9s <9 FItet dasT
Jue % 3t Qust § W Ud 37 ‘3 Ay fE3T Awr I fen o8 IIA FESIT U
3 n3 83utes &9 < Jder I

fogems w3 fadaramst (Direction and Supervision)

fsgers w3 fagrgst €<t & HIu aoHgdit § fegem 8%, gaH e i3
Jefest 8 &% Jer J1 &<t = aH feo wdtst ge @z Jder 3 f& aH warsT @
wgAS § foor § w3 Hass € €¥F yuz I IT U5l feost v aW wdls
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gIHTST § 4Isr B w3 Qust T discipline afen JusT ger J1 ug WAS

feg fer fogens w3 faargrat fieg wizg ger @ # fer yag ger J:-

W39 T WOy fegers faaraTat
(Basis of (Direction) (Supervision)
diffrances)
1. 933 ferer U39 fems der| feo fooens & Agat »iar
ol J1
2. yug ferdt =93° €9 yudl ferdt <93 Jo8 Uu9 =
Ydud JI€ I6 | ygua n3  feaes
IS TS|
3. femr ferer HI <u9 ferer HAde <ufdx
et wrset 3 Ados & €2 @t
®Y 96 &% JeT yryst »et
3 | ITHTIT 3 A2IB
96 &% JdeT J |
4. fHO Adu fsgers @ 3993 fsargal AR feadTs
aft w3 yduar w3 ITH MTH-ATIHE
feg Ao A9 9= IBI3 I8 TS |

A9t &dt der |

(IT) IIEIE’ (Motivation)
U3 € »9dg W3 Ufgg™@T (Meaning and Definition of Motivation)

Y3z fEg Hazeyds 33 7 fAos fa fenwast § €3H arggardt @ = A3
83mfa3 a9e I w3 Harss € §er & yrust A3 Hew g9eT J1 AFg JTHAT
®ar3Tg Yoz fest Aet 3 3t 83ues &g o ger 3 w3 afHmt &t 97 gEEST
& <ust 91 ferm @ €we Aa9 ah &g gz & we g&t 7 3t fen o Hass
v 83ues feg &t ot »rré_’?"} T ST l_{ﬁu (Personnel Management) €7 fex HY
gH afHnrt § T 83 I

feg fenast & aafedd w3 asifedint @Rt feeet w3 83t &%
yzrfes gt g51 et & Hay 7 g3 g9eT § wrusht fegret €t yast st a9
31 B3 w3 fege o fAUT A9U Hay @ a9-feed™d (Behavior) 3% JeT 91 Hal
feegrg = fAu Adu Yyazr &% der 1 Aa9 fenwast et B3 w3 feget &
yIst 7 AfEt 9 3t 8AE Yoz 83t wrAs I At 91 feo fea wafefommsa 33 7
w3 femast &t viegast geaet o AUz 1 fer &t yduat § FfHmt e
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®3t w3 feget § AHsT gdter § w3 Qust § st w3 Jg &t Ysmost &5
EAl-cradc i calol

3I8Y.AL.AGE MEA, “UI BT It § B3te fomfent & ygst wet
FITTE aI5 BT IHAEA eF T yfafanr 317

In the words of W.G. Scott, “Motivation means a process of stimulating

people to action to accomplish desired goals.”

mafes =@ efed @ wigAg, “Gaz 8T &3 A feaw & Hyws gt
gffmit 3 WTUE WigA™9 dH d96 BT yIfes a9 <t afar &t yfafanr 317

In the words of Edwin B.Flippo, “Motivation is the process of attempting to

influence others to do your will through the possibility of gain as reward.”
Ruy &g wrAt feg afg Aae ot fa Yoz fEa wfadt rast O & afiri 3
Aares € §ent € yrust st <u 3 <y dares u@T TA3 393 fEdt 91
gz & yfsfafenr/ferms=t (Nature/Features of Motivation)
QU7 fern ufgga=t wigAg gz &t vy fermshn I3 fed nigAg

Jb:i-

1. gz fea niwgat e 9 7 fa fomast § fanrer dH a9s A3 Aast
féet I
femast &t B3t 87 ¢ I 95 TTHS YIz et T5 |
faashrt B3t AgEe sat gt 8o Yoz 3 €®<c yze uReht Is|
Y3z &% femast & aragast fes o ger 7
feg fea ®sarzg I%c @&t yfafenr 71 e fenwast § g9 I7 dfes
96 € AgI3 get I

6. feg fea fenazst €t Hafefamsa AfEst o7 AgT Juet 71 fer &t feg
féx ars®eg I3 T |

7. 43T gt Ul (positive) AT &7 U (negative) T AFE! T |
8. feg femfant € yrust ags @Az afimit § €3F oz aget I
IIEIE’ o7 HJ3< (Importance of Motivation)

ydg 83utes € AY AUst ¥ 83 ywd aJs € afFn ager 71 feo 3t ¢
AST d AdE’ d ddd IIHTS oA &9 Afgda a951 SgHag ot § <0 3 <0

waes U8T TH3 YT Ft ToleEl J1 ydu €t IfFEt Ae® sdt I AaEhdt
A9 ggHTdt fer &g daes sdt u@e | yfez agverdt ydu &t Hu3t (Asset)
¥T AGE T5| YIS € HI3<T I3 f&d ngrtg J:

1. g9d gABST f€9 U (Increase in Efficiency): 4fg3 IgHvdt <03
3I68Jl 5% aH I98 I&| 8T mrushe® warsTet @7 €3H Quudr a9 <t IfFE 9
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I51 fAr &% 83ues fdg <ur ger 3 w3 97 gE%3T I <udt d1 @3uEs
0T € 3T A3t I Wedh T |

2. afHnt f&9 AfgasT w3 diT Twdl €9 aHt (Stability of Workers and
Decrease in Absenteeism): 43T 3° afHnit § AZAST fuwet 31 Aa9 8T wru M
3 AgAC g% % 3 89U ®ar39 Hass T ¥ 3fde g5 »3 Haes § &3 & &df
Ae | fer &% SfH &t d9 Tt fEg <t ot wr@et T

3. =utnr Qedifa@ fem3 (Better Industrial Relations): y3&T afHni 3
AZHC Judt 91 fer &% IfHnt e frarfest w3 3Iadiet f&g ot w8t 3
fer a% Quufaa safzwi f&g ot wBet J1 HEx W3 IIHTIMT e <dinr
AdU 93¢ I5|

4. fuBeI3T (Co-operation): Yfg3 FIHT <t ydu & wud fHsegsz der
¥9d Haes 9 gAst @@ Hd® g=8% s foA &% aH fust far s w9 @ fex
gr € HET J96 BT 309 Ifde Ia|

5. 3EEI®l § ASIAGST (Acceptability to Change): WiH T @d ATER M3
ITEBAL @ G I II IH I AT I IIM Ia| Ades 83utEs € ae-ae
AUt € ¥93° a9 99 Is1 Ufes aonurdt fer IuElst § 7wt a8 A9 &9
®% s fa@fa Quat § Hass 9 &% 7= ¥ u¥3gr a4t gerl Hass Mus
goHgam 8 feaw BEt wrufex 2fea & y¥u a9e I5|

6. HIa6s ©F TUbar fdy (Better Organisational Image): fAg3 Hass wus
goHTE § T03 st w3 q9-fEst w3 fée g5 Qust & aonvrdhnt f&T dat
feu =<t 31 fed fAd Hoos =03 wa w3 fHosst goveat § fues €9 Aew
3fde v faBfa feost FAasst ffT ggHTTi 2 feam »et <uhw ydu ge Is|
fer st <03 goHgTdl feas’ Haes' 9 dH d9aT I7de I6|

7. we faaramat (Less Supervision): lIfUB’ I™H <03 feuseat w3 fHIs3
&% dH I9¢ I51 8T I9 AR mruE aH g I3 I° Is1 €ust ‘3 faardTsl duz
o uie 3 U T

ygsr fé¥ T a9s & 3a@Iat  (Techniques to Increase
Motivation)

I3 YdU g3 YITIHA IFaid’ € TI3° gI9d MUT JIHTTIAT €t
FIgASt fE9 AT I95 € AfFR q9eT 1 IIX Hass &9 I9a 377 & IA3I
FIEfed aIF Tl IT IABIAT IF AdSH' (9 HIerfex demm I6 w3 far
TAY Haes &9 g3 d9 33+ et feuhat &t 93" &1t At 91 yI==3Ha 3astar
v fofmnt feg Sfsnr Afer J:
(1) f&3t yg=3Ha 3T (Financial Motivators)
(2) d3-fEst Yg=r3Ha IaatAt (Non-Financial Motivators)

udl,
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(1) f&st yg=3Ha 3aaiat (Financial Motivators)
fest gozr f&v famrer wagdt w3 3Isug, ¥aA, &3 &g fomr, auet
72t, H3la® AgS3t , vz dT draset wREt g5 1 fimrersg feees &St w3t
TUJ HISTYIT Hot Ia|

udf, w6y

U5 FfHeit § YIET @ € AF 3 HISTYIE AUG | FfHut 3 g
ufgerat € uss Uyme < fadedt gt 31 UR <t 83 AR wigAT ge%dl Ifdel I
fex fenast fex AR’ fea yae w3 <9 ym &% Ifder 31 I3 AR gw v f&a
fammer nrgrHefea w9 & fegr duer 91 g3 fenasnt w8t us fea gaz <7 aH
goer & w3 gv fenast us & famer wdse st fée| e Haes Agg fammer
war w3 fuoast afumt § wru <% fuss grder 9 3t @A ot § fmwmer <t
It Hagdt Bt et

(2) d9-f&st Yu=rsHa sastat (Non-Financial Motivators)
F9-f&st yazsHa 3astat fer yag gs:

1. yfFg9'E (Recognition): IIX FIHTSt e’ J fa 8 ydua €re aH &t
ufgez ads| Ae 8F § uzT ger d fa 8re 8% wfuardt § §ret a9gw<t a9
yzsT J 3t @y 8w &9 J9 AU g9% €t fFm a9 I €Y ydux €rAE dn
3Idte mye’ f9, AR € &, a°t feaw @ & A €Al fus gur & &9 AAE Ta|

fer 33t 39te fea Ya= (motivator) T &H F9Et T |

2. fdRE™? (Participatipn): Harss € HISTYIT SAfent & aongdt &t
foret fgg Hag3 §9= (strong motivator) E &H g9t 41 feg ggHg<nt @
AR-H'E (self-esteem) 3 AIAS feet I aangat § fAgaghut yrfast g AroHE

o

gasT Uer J, B8R I% w9 & @ust § fuusy A=<t It 1 fem wE
goHgIT €t ydu f&v fdRet fea dat Jozr sasla en° a1 adet d|

3. afAa AfEst (Social Status): ITHE & AfAa AfEst &t 4= & aH
gget d1 A9 far FgHEdt § T €39, Tar TISIET, IBles, A9 wife €
Ags3 fHset ¢ 3t @Ret Afast mrw &9 faosg et 9 fAR § w399 duz
T3 89 J9 favrer fHos3 &% M 97 T |

4. HITE®' (Competition): IF Hares’ T HTgBTH! § fEa YIsr 3asia
TR TIf3Ir AET J| AAGE WTUE IIHTIMT § IS 218 ITHS a9s THS fEer T
fAgs aongTat fegst difewt § mnt Ifdfent yar a9 8% 5 QIs' & Haos
fes, mramm At yFE-U33 wife fE€er 7 fAr &8 goHTdnt fies 219 oAs a9s
@ HargB gt fg < der I

5. fawmar wifuag HusT (Delegate More Powers): I€ HIG66 WMUE
wifggrdtt § famrer wifaars Ay fE€8 g5 fAr o €u fmwrer HI3Tydz SV
WYE UYUg ‘3 9 ASE I61 8T »rust IrgqETal 9 99 fawmer gu9 a9s <t
afAE g9e I51 aoHTTat fe@3ddt w3 dedw &t feuhut s=@z & Hdzeyse
gH Y a3e I AR &% Quat few yIsr v Tor ger 71 JgHunt § TAg ®
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g=3Ha ufggnt o3 ufost Gt &r fésT Afer T1 R § dH J9s © BTt Y®l 8 ¢
fest et 9 far &% 8T »uE Yo ‘3 HISTYIT SAB BT JI fem a® € 3
SH 95 g favmer AZRST fHset 3 w3 Rt IraqaTat €9 <rgr ger I

ygzT € fAUTS (Theories of Motivation)

Bust 33t 3 TAEt It 3= & IAfAE it AEt It T Ao afunt 3 dar
(motivation) fé@ I&1 A I fer @ It AIAST T €37 &at &fenr AT Afanr
Y-y HAFIIR & YIS § YIe3 q96 €8 IIT T U3T BArgE & afmm At 9
Ug »iA 3 89 far a3 ‘3 59t UdY AR | HeY & TI19T It ASHET I 96
8rer vizwr Bar@z aet WAfas der J1 g% II g3 B § Yz fee g5 w3
89t I3 TAT Jat § YyIz &t fE8 fem wet agt &t fed faor fAu’s st sfour
fags fa Tu-du I3t €9 g A3 77 AR |
W% © T9A'gdl gAY 37 € fAUS (Maslow’s Need Hierarchy
Theory)

feg fa@dt »dtas wafefamrasa wagan ww vAB & feae i3t A
I Wl 3T WHIHI I5 ug feg <t R 3 Hort B3 € e9arg<l i3t 3T It
fer 3 ®3" & Toadet afde Ts1 YT (motivation) HeH Tt BIFT gnrar

yzfes get 91 Hay g3 B3 § TAIMT 33T &% TUT Iodtg féer T BF &
HI3T YT& (motivation) ¥ UTg § YIfes gger J1 HAS 3 Haul 337 & UA
fofmat fdg Toadet it 31 vy ufost ufadt 83 § AgHe ager 7 w3 feg
gt 83 ¥ Juer I feo B3 ferm ya9 vs:

1. AIifex &3t (Physical Needs):%ﬁﬂﬁﬁﬁﬁﬁﬁ%@ﬁ?ﬁ?ﬁﬂﬁﬁfﬂ?
75| fegst &g fies &t Agest fA’ v, usl, du3, Has wife AfHS d8 T5|
fea way ufowt feast B3t § AZHC dds © AfAR a9er 1 Ae 3 Adifex &3
H3He 54t gehit, 8€ 37 aFt <t 99 3 €A YIz a4t @ Aael

5. Self
Activation
Needs
4 Esteem
Needs
3.Social
Needs
1 Safety
Needs

1. Physiological
Needs

Maslow's Hierarchy of Needs
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2. gIfum3 ®3T (Safety Needs): fegs’ 37 fdg 3f3a u3d W3 nrafax
Tt AfH® Jeut I51 33 u3fanr feg ATlfax y33d fA”’ TdwesT, wiar asT
wife FfH® I Ia1 wafex usfont e dadt yAT = y39r, dMml, gemur
UsAs wife AfH® g8 da| AYifed 33T ydhit d= 3° gme vay feost 831 3
yIt 95 € afFE ager J1 AT 3T AIfumr B3t yIhot sat gt € 3w
Hod ?5 QGF’ (motivation) € wrE Ifdet T

3. ANTAE BF' (Social Needs): Hay f&a mvfag y=t 91 €7 nmushat
AHTfAa ®31 ydhot gga g7ger 71 Hay ITge J f& gAY 3% €A 3 fumrg agIs|
fAr ade T €T dH a3er 7 89 8F 3 Al &I | Haes 9 IH II6 T8
gt @ 919 IAH aIFY (informal group) = e I8 gyt &g 8o fea g &
fegg AT 98 Ts| Ad9 ydu fen 337 @ aQgut 83 far 33+ &t agt AUt g9er
d 3t am fen v fedu g9@ g5 afumt § Yoz 8% @A3 Qust &9 Hew oz
grdter 3|

4. AGHSS 33" (Esteem Needs): fgT HaY @ AGH™S &% AIfO3 831 Jei
TS| vl (independence), ASHTS (self esteem), HTG3T (recognition), MT3H feme™m
(self confidence) AGHT®S ®3T Ts| fegst 3T & AIAS afHwt &9 fere™m w3
fegr gast @t Iw1

5. AR-AYa3T B3t (Self-fulfilment Needs): Uufgsht 79 ®3F ydht gz 3
¥mie feg 83 Hay € wied der gt 31 ferer Adu Wyt warst=t &t ydt 33
T93° g9ad AHH fe9 &H aH@z JI feg Ag 3 €9 wIgd & &3 I feo
Hofefamrsa fami & 83 § w3 g3 We 3 fer § yfowt a9 AaEe Tw! dA,
e, ANTAE 7 IAsif3a AessT fer 39t et 83t &t ygst g9t 7
HA® fAOE @ mMBea3HA fSABHT (Critical Analysis of Maslow’s Theory)
HAS & 83 3 wofezs fa@dt § €3 Jug 3 Wz fvEt 9 faffa
feg Aro9E w3 3I9ayse 71 ufadt 83 @ yfowt Iz ‘3 ATt B3 Hfger It T
TRt 83 Yyt 9T ‘3 SAdt B3 vfogr I T1 ug gt fewest & fagr T fa vAs
v fAu’3 wuE wry 3 Ayds sdtf 31 wrs & feo mgdt sat fa vy fen
g9H 3 musR | JE B dA<t 33T €t 83 § ufow fE€L gs | et SiAt 7 g6t 37
@t 83 &t AgESt ufost gger I fen 39t wAs & fEldt Aysz adt 7 faBfa
wA% {9 fer 39t aat gerl

(II1) mareTet (Leadership)
AE-Ua'® (Introduction)

®is9fAy ydu 2 fegers a9n € feg Haseyds aH I fAE & Jet Iy
A3 88r & yust st dH a9 foor gu I €8 Hiz9 € Ag9z gt 71 efmni @
g9-fegrs 3§ ygfes agsr At Qust I fAY @emt & ygst »et Qust § €3mw
e ®39fAy wazr J1 fea Fzg wuE I8 IgHT It § Fass € §emt &t
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aearat feer 9, aH-arg & fedt o3 fagen fE€er 3 w3 ufast 3w 8wt &t ygst
% 4yITr J1 8T »uE widts aangat § fer 33t goer I fa Hass € §ent &t
yust @ det 3 w3 Bust 3 ot Agmet & fumeEl 91 fEa &tz »ruz widls
gIHTEM § gIH A9t 9T 31 ferm 39t Fe9fmy fea yfafor 3 far It
B39 M3 wiuls IIHTIMT {9 farsT der gder I

forg. 2@ ® wigAg, “Ba § yFfes g9s € astfedt 3t fa Qv Ae-feer
&% nryAt 8eRt & yrust sE fous 951”7

In the words of G. R. Terry, “The activity of influencing people to strive
willingly for mutual objectives.”

gr 8 358 € wigA9g, “far €9 von € nifuadt ¥8° wdts agHadt
fere™m 3 a6 5% dH 8T BT Yoz & warzT BFIfAY I17

In the words of Koontz and O Donnell, “Leadership is the ability of a

manager to induce subordinates to work with confidence and zeal.”

3fgs v 2 wigA™g, “BIB3IfAY AIST & <I3° W3 SAB BT T 17

In the words of Dubin R, “Leadership is the exercise of authority and making
of decision.”

Bug fadtnt Ytgmaret 3° feg fAer feawer 9 fa dtsafru grfont
5 y3fes g95 w3 Hass € A3 Q8Ft &t yust w2t gt &hot afmmt (effects)
femr @z 1 ferm 3t wAt afg Aae of fa StsafAu fea wifadt yfafenr I
faost fa widls aoverdt § fHE 53R YUz a5 T3 €3 fos g9t 7

(o Nt}

sisafpy & yfaasl/fermsenit (Nature and Chracteristics of
Leadership)

Bug ferint Ylgaet v ferdrs J96 € nwgA9 ®IsIfAY & I5 fedat
feRmE3TE Iw:

1. ¥39fry fex fam oz I

2. feg witts agHTTaT A7 AT (followers) @ &% It o€ 9 W@« I Aa9
WTs IIHTTI AT AL &d1 3T FIZIfAY € a8 I &It

3. MTls ITHTE! AT AT MUt fee &% Bis9 ¢ fus 39¢ I

4. gts3fAu gRfont 3 yafes ags & yfafonr J1 fex dtsg grfonrt § yafes
95 € W I gTIteT I

5. feg 713 @emt & yust st gF & wr@er I

6. feg Adht ow3t &9 finedt ¢ ydt 33+ ALt 9% &% Ay Juet T

7. B33fAy A3 §eRt & yust et widts qoHTTat A Awat § fEe wigA9 dH
95 BT ygfes a9 € yfafon I
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8. TY-TY g3 9 HIz9fAY I95 & €1 &5dt THSB=ET|

9. ¥tzafru grfont ‘3 gaH ¥®'8T &% It AU sdtf Juet mar Quwt § feer
WEATY AH 96 € BT YyFfes qget 7|

Sts9fAy & HI3T (Importance of Leadership):
fer €t HI33™ I5 f®8 wigA™g J:

1. feg Ygr f&8 T g9€t @ (It Increases Motivation): B3IfAY IFY
@t afert € 49z mast 71 fea dar is9 e fenwast § fem 33t yafes
gger 7 fa 87 nust feer wigAg Hass € §ert & yust st an ager T

2. HoHt AOst € €3H T93° (Optimum Use of Human Resources): f&€x
gar ¥139 Hares € Hadl AIST & €3H <93 ager 71 Q9 wEee w3 BTt §
nHE! gu T B a9s TTH3 witts IgHeIM g ferr fagen fder

3. fH®eg3T & wU (Basis for Co-operation): YI<A®! JFIfAU Ydu
w3 WUls ITHTGT & wyAt AHS 9 T a9dt @ w3 Bast €9 wrunt
fH®<gsT <u8<t I

4, l{ﬁu € J9 Uug ‘3 AgI3 (Needed at all Levels of Management):
®39fAy ydu @ I9 Uug ‘3 HISTysz I% feg@et d fabfa fea yzems
®39 3 fost fea Hass »mug €8rt & yust st a9 Ager|

5. WTts IIHTTEIMT ?5 IBAT (Inspiration to Subordinates): & Fant
B3afay wru widls govgdnt § IuRT fE€et T w3 Hass © ferfent
yust sgt @3Efos g9t 1 fex B39 wrug widts qoHesMT § IH F96 A3
femr fogem féer T w3 Tdhm IgarATat Bl IBHS féer 31 8T fewazias
afmat § mifox afpmt &g geser 91

6. Mo3H HIS (Congenial Atmosphere): TI 139 Hios g mifAar Hds
Uer goer 3 far &9 I ydt fHoss w3 &6 &% dH d9e I6 W3 Hass ©
ferfent § yuz a95 € afgm a9e 51 feost & afimt & a9d gAESIT M3
wares feg T Jder 31 I B39 aH BTt 83H HJ% Uer ade Ia|

1. l{ﬁ'ﬂ w3 it fég féa &3t (A Link between the Management and
Workers): f&g gar Stsg ydu »3 afint @ &9 fea st & dH ager 31 8g afim
it Heafast geer & w3 €Ust T 9% $IT TH3 YIUA &% %S I9€ 7
fex dd #1839 € IF (Qualities of a Good Leader)

fea g4 diz9 &9 I5 By gz 98 Idie Je:

1. fenmait GarsT=t (Mental Abilities): f&a dd ®iz9 feg dait fermant @a3T
(intelligence) I3t TTatet 7 3t fa €7 g9 diw v dat 3g* ferdrz a9 AR W3 A
AR ‘3 AJ @A%™ & A |
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2. &H & fams (Knowledge of Work): fEa ¥ i3 § »mug aH & yds
gt It gratet @ 3 fa 8T wuE widts It § 83 U 3 AofesT @ AR
3 8Us’ @ &H <9 AUT &3 A |

3. AY'9 War3T (Communication Skill): f&x g4 ¥is9 <9 fex da Agax
(communicator) € T 9T I I HYT IIt It 8T »wrug widts aonsIit §
wyE fegrg w3 fer fagem @ A= T

4. Yyut3 3fg3 (Objective): f€x I 3T WUz widls IgHTTMT Y3t
yyyts 9fgz d=7 grdter 31 8F § 99 JoHTTt €t yAEfaw gEst gdtet ¢ w3 fust
far fga-3@ @ QRET I8 3T IdteT T

5. feAe™® (Confidence): f€x Far ¥139 I eAd 3T I & AxEr  Ag9 €A
feg w3y ferem 92| ferem & aHt a9z fEx ®iz9 »rue It %8 SHfent 3
ydt 37 welts adt I9eT

6. fiR=at & 37T (Sense of Responsibility): 87 WUz Harss & fertent
@ yust st fine der 31 59 § feg uzr Jd= gdter 7 fa Qg ofmat =&t
feg 8erggs J1 Ad9 Bi39 &9 fineat & ges I3 3t gAd fenast & iy
wry 9t AT fug 39 d=d|

7. 9dit fAT3 (Good Health): & ®tz9 <t dait Adifaa w3 Hafefamsa
froz 95t votet 91 dat fAoz €r & famrer dH g9 TTA3 Hee feet )

8. MUT WY 1{3'1 fArarfast (Awareness about Himself): f&x g4 ®iz9 ?j
WSt personality 89 yI= fomrms d=r wdter 31 A8 wrushet maShdt w3
gHRTM I3 Fait 33+ uzT 9T IrateT I
(IV) 99 (Communication)

AE-Us'® (Introduction)

He'9 ydg v g ggz &t HIseyss aod J1 A9 3 fast 36,
fegrgt w3 3Aafont & wrers-yes a0t 7 Aaerl fea ydua »uE He € fegrat
3 gAfont &% AST g9eT 91 A9 § ygu &t ufast mifmr Wfenr afer 31 Aeg
g9 It ydux fE€a dar SA®T ® AaeT I, TUMT GHET I3 AGET J W3 gar gier
afen &3 Aaer J1 fen &9 agt Ha st fa ydoa nruzr 75 3° 90 ytAz AW
gfmt 5% Ausa g=8z &g ¢t aa9e I IAeT IIa9s ufows ydu mr3d
At fAr & A99 § ydu &t diz & I3t fagr A Aog gt ¢ 8w &t yust e
®a &g TR &% g3¢ 6| Av9 8fe3 unsrdedt , 893 Aauss, €fvz fagerms w3
8fgz forizgz f&v mofesr gger 91 fem ®et ydo ae & dat A9 yzist
feafAzs a3 3 faa’ AE® &dt T AT

HY'9 T MIE (Meaning of Communication)

A9'T HYe © T93° A9 AAY &9 Hasa g9 fewast enrar 15t At
Jd| HY9 mEe T e fegrdl, goae W3 AAEST T WwEs-yEs I A9 8R
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AR ger 3 A% fea et wrye fegrat § g8 S uge e 7 w3 7% A3 feurg
eft 37 ude A I51 WA &9 A9 fea Hay 3 €7 Hod 3 A3d uge8s
&t fea yfafanr T
ufgsTare’ (Definitions)

féar € maet &9, “Aow fea fenast 3 ga fenast § B3T, 3w, feum,
geae, AT 8 © Yfafonr 3t 7 8v wur ST g3-33 Ue &9 Aas1”

In the words of M.W. Cunning, “Communication is the process of conveying

messages (facts, ideas, attitude and opinions) from the person to another so that they
are understood.”

fs@Hs 3 AHT © maet &8, “Aow € At € 3 < fomastnt fegarg 3w,
fegrat, ABTIT W3 FAEST @ WEs-UyTs J17

In the words of Newman and Summer, “Communication is na exchange of

facts, ideas, opinion or emotions by two or more persons.”

fA2™ (Conclusion)

A A9 fea fenast, vt 7t @Az 3 TR fenasth, & & @Az 3& gosT, 34,
fegrat, AmET3t W3 AN T wWEe-yES der 31 Ad9 fea fenast & gus, fewg
w3 AFT'S gAY fewast €t Ans T aat »@T 37 ferm § niAe® Ao Hfenm mier
31 A9 & HfunH J5:- 88, f&ust, A, ferd »i3 feggd @ ge-g=|
AYTg @t feRAE3™=T (Chracteristics of Communication)

1. Ag9 e wfadt yfafour 3 faost fa agt uz=t 5 & graet 91 Avg
fég we 3 we 2 feonwgstnt & 83 &t 91 Av9 & yfafor €r AX
AHUZ g8t & AT ATT Y3 96 <% AY9 3 Ydt 3gT AHT BET 7 w3
fer &t azardt @ fder T

2. Ag9 &g ACSF @gdt ger J1 Hu9 It It & JEt HeRm #gT ugue
gdleT 31 Add IT ASH &9l J=dT 3T AT HI'T &dl I H ASH FHET
d 89 Augx nye@Er T w3 A HAER yus govr § 89 ywuz FI3T
nHeRET T

3. A& w3 YUz 93" fE€x gA 3 ydt 33" AnS wrRE =wt I &9 Hew
IIe TS|

4. He9 fea fadz39 yfafenr T far § sarsg goorfenr afer 7

5. A99 feust, gamael, ferfont &% T AxET Jd1 AY'T Adss w9 feg U
3%, ot €% AT AHS® 7 AGET J |

6. HE'9 € AS®3T HY™9 A9 YUs i3 &SIt gurgr vt AfEt I

7. HEGT 3AT BT AT &7 A€ HIYG HfowH I A9t 1 AYT HT It
fsyst grat, A< Irat A ASHf9x STHT ITat I AaET T
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AYT9 l{ﬁﬁ'hl" (Communication Process)
Ao9 3 fea yfafonr @ gu g ufgefrs &z Aer 91 Agw yfafonr
few I5 &Y auH I¢ T6:

1. A99 37 T (HY9d) (Sender):- AT'T IAT B fewast § AT
afde g5 He'gx AT Yfafanr € ggms gger 91 8v wud feww gffrt &
ATS g9er J

2. HA3 8% (Encoding): HE'3 &3 AT €8 HGJ & H¥e' 3 Has' <9

gefenT Aer 31 fer g Hifun €t 9 & 15t A€t 31 A]3 @ = 887 A9
T @3H wifomH g5 § 37T 7 HER Yru3 93" § e HAfGS &7 W |

3. ASH (Message): feR uz™ &9 f3nrg a3 AR @ HY9s 13T AT T |
feg Aew 33t At AUs € gu €9 I Ager 71 fan &5 ¥%s, feus A ferd 9w
&t yfafonr <t Aem & Av9s g9t I

4. Y3 gI3" (Receiver): fer uzm &g Hem § yu3 &3 #ter 91 feg
ASd, Y &, U3 & At HfJHA FI] Y3 &I3T 7 AFE’ 7| HE'9 Y3 d96 T8 §

o) . EN = o o EN -.
Y3 937 fagr #AfeT J1 Yyru3 93T Her fuse 3 Aew e J w3 fem 39t
Aovg &t yfafanr ydt J #fEt T

5. AA3 HUAE adar 3 1{3'13(3')-[ (Decoding and Response): AE2H Y3 dJs6
TH YU 93T, YU3 &3 HeH € u3TH 9o 91 8T Aazt 3 fewrat § dai
33t ANSE § U9 fer H3T BT YUz 93T Tl HO93 T I Tt 91 HeR
3 ydt 39t ANS BT I g It YU 93T I9A J9ET I

6. HTfomH & 9= (Selecting of Channel): AR & 3AT BT HTuwH € I

AY9d g9€' J1 ASH § 37T BT1 HfomH U3, ?&ﬂéa,%ﬁlﬁmmﬁﬂwﬁl
7. YSUHS (Feed Back): Y3t ynet &% Hovg &t yfafonr ydt g&t 91 fer
3 It uzT gwEr I fa Aew ydt 39t Afswr famr 3 7 59t ferm 3 feo fAT der
3 fa agt fenast AoT a9s U fdaT Aes Ifenr T
A9 @t famHt (Types of Communication)
A9 HAET € w9 ger 31 A99 AAE f¥9 HIseyss I% feg@er
3| fer @t ¥y farHT 95 &Y wigAg o5 :-
(1) Agut @ mrag ‘8 HY'9 (On the basis of Relations)

1. 9AHt HY'9 (Formal Communications): IAH A99 €7 Av9 der T
fags fa AAgT feg gmfit 39 ‘3 IgHT O <% fane<t fag@e AR &3 Al
J1 feg A99 Adss € wfgargt 3 fanedhit 3 wrorfes der 71 &g ydux 5
WMUE ntts IFHTIIMT § AT 3AT w3 fAafest yus ads gaHt Ae9 feg ot
w@T 31 fer 39t gmdt Ae9 ydua 3 I8 Uug € gIoHTIMt m3 5B UTug
€ ggHEI 3° ydua % 9 AaeET T |

219



2. @9 It He9 (Informal Communication or Grapvevine): dig gEHt
A99 fen@snt @ wirurt ANfAa Aga feg Jer 3| fer A9 5T fagufas gr3T
nuERET dEt Agdt sdt devl feg AR @ HEIt gt famt 837 3 Uer ger I
feg »muz wmy @35 I T HYW I feo Au9 fea forast 3° ga fenast
5% diBt g96 &% 83Us ger 91 feg A9 yzerdt 9T € 575-57% AAET BTl
y39dad <t o7 J faffa fen &% AAg &9 nieerat <t % AaE Ia|

(2) fer™ @ w9 ‘3 AYY (Communication on the basis of Direction)
Ho'g wifgadt w3 widts ggvgTdt, sets Aee HEgt w3 HAEd
gais § #35 € dH JIe J1 AY9 T yIos QUT I%, It I%, AHI® A
feadst 7 AdeT I fAgs’ @ <J9Ts I5 B8 wigA™S J:

1. J57 ¥% HuT (Downward Communication): fAgz™ HI¥T yHy
nifggrdtnt 3° widts ggHedt &% der & B8R § I8 &% Hu9 faor Afer 1 fed
Y9 g9 % witts wifgardtt § a97 a6 et wen féer 1 fem 39t @
Y9 yHy nifggdt 8€° &8 g5 7e° widts wifgardht 3° W age@s J2, aEl
gaH, foefest, fagem AT X q95 it fedhn fég g9 fenwm@sr g2 1 fer et
feg Jot €% AT nyeBE J|

2. QU9 ¥ A9 (Upward Communication): 8g AYT 1 Wtte ITHIImI
3 Yy wifgat &5 der 9, BUs <% FAuw wue@e I feg Au9 ystymet
(feedback) & &H &geT J1 fen 33+ @ Ag9 &9 fegr, Asw, fAarfest |, Iagtet
w3 fouget wife afH® Ie g1 feg Ag9 feust A Hfua T AaeET T

3. AHS® A9 (Horizontal Communication): ArgT fg fgg vug ‘3 o
g9 9d g €9 d=z €8 FAv9 § AWI® AW faor Afer 71 feg Aevw fag o
ArgT &g Su-dy fegmar €9 dH a9 97 HaATT fegad gder 3 w3 fEa It vyl
WUIS IH a9 I3 afHnt fegarg <t Jer 31 »H 39 3 fex It mifrur = I8
BIT BT ¥9799 YU9 € wifuadt fus & fegrat e wres-yes 9 I5 |

4. f39er A99 (Diagonal Communication): Jy-2y fegmar & fewast A fa
Jy-dy Uugt ‘3 Iz Qust femaw dT T8 HE9 3 f39% A9 Ifde T51 A
3¢ Aofea feadt HAAT BT I%IA &% fATT AUIxX 97 7 37 feg 398 AT
nye@Tr 71 ferm 33t & A9 Aae Iels g3t &g ot &z At 3

(3) AT @ »Ug ‘3 HY'9 (Communication on the basis of Expression)

fer @ wmog QUs He9 wual, feust #F Aasy J Aaer d fAgh &
T9T6 I5 &8 wigA9 I

1. #9781 A¥™9 (Oral Communication): 961 AU € H3I®BY J ¥% a ASH
ygueT| dgst AY9 9 guer A 3t fAfort f wron ArowE fEst At 9 A
2®es ‘3 fEst At 31 g9 fea Argr &9 famersg feggt & wres-yes mamsl
It ger 31 fer A99 &% AR € 993 <t det I 1 "ue! AYT9 2Hles, Hiféar, STHE,
FJaednAt M3 feeafel wrfe feg der T fen &Lt feg fmwer ygerst & ge 31
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2. feust Aow (Written Communication): f&g A9 fauzt u feg E_FE!T
d1 fern Hu'9 &% 3y g =93’ &t fea g foags g Ater 91 fem 3g9° @
Agg fég fouge, ¥n, Bus, ai3hii, foat, afern »rfe g8 51 feg Av &n
AeHT BT ger I

3. HA3d A9 (Gestural Communication): Aa3x AYT f<9 87 A3 I3
QT 7 far v fea fenast ga § ms8z &t g3 femfonr & <93° gger I
fer f&g »iyt & sugs, fAg o fou @z, Jut @t J9a3 wife AfH® IS5 AI3T
AYTS dIg-Tgst A9 € foA der 91 AA3x AE'9, ATW § YIeAd g8z v
Hee J9eT I |
A99 &9 gaec’ (Barriers to Communication)

Ae9 € AR It ygemsl ger 7 A% fev yus a9s @ I8 yIitaoH
Y3 3| AE9 win a8 ydgu & ufost AHfrr ger 31 wiarg FAee fdu et
gareet, m3gst wife WREht g5 fegst w3wst § It Heg gaeet fagr Afe
J1 fer »et ydu € a9n &5 grws fenr@z st Aow &t gaeet § wegs
Agdt 91 AET €t gaeet ¥ ¥9%6 I8 fed wigA I:-

1. AT A¥Ul I (Semantic or Language Barriers): fgg ga=et Sy-3y
BT g7 Y-TY WTE BT J96 U gent Is1 fEx I mEe @ o ni9g I
75 w3 feg Ase 7 fa yuz g9z @R ot mue & 53 w9y d€ B fem we
Aug f&v yrfas 8 AR wi@Et § AT AT 3AT €8 W3 HATT YU3 J96 T8
Aael € T93° TU-TY »Ig’ &9 JIT I5| HY'9 € B3 AHS ASH § IIB3 AHSE
396 det 31 fer %t Sy-3Y gTHT ards HI9 &9 Tt garee’ m8 et a1

2. 3fsa At yfg3a gareet (Physical Barriers): A9 -39¢7 ger |
HATT IAT M3 Y'US J96 T8 fevdd THS < ATT € 97 {9 gaeet I5|

3. Haos 9 gad<eet (Organisational Barriers): l_{?!"’%’ﬂ"?ﬁ A9 Hafe3
Tg QUT Tt fagse ageT I Ades wifuargt 3 faRedut e gfgr Jder 31 Ad9
Adfes =g 993 fanrer aisserg J°dar 3t A9 9 I yAfast der et I |
Agrg &g agt edt 89t <t J #et 31 fer 3° fewer wifua<t w3 widls sgHgTat
€T gJ39T AEU S I o9 A9 9 wIwE gzer I

4. f&t gareet (Personal Barriers): o€t fadt a9s fAR’ AHS fe9 »i3q,
JIT ITeeT, YYyUTSt ILET, HATT UJYTEET © WAHIET nife HATT AT w3 HATT
YUz 95 @8 T Hafefamrsa gdt der a9e gs| IEt @9 wifgardt A7 ¥5 @
WUE nidls FIHIEMT § AYT &dt a9 3T A €Tst € HI33T ¥Et 991 fer 39t
FEt T 9t muls goHeTdt BUT % AYT adf 9| fem T F9s fea gd Gus
nifere™m I T

5. HHI®! ga<e’ (Mechanical Barriers): f&g gaee’ saATT HAf63 T
95 Uer geit g5 fHE wifgarat w3 fERedht € €3 Aot oot Iet Hfonu
AURZ JT d'd6 AY9 feg garee Uer gem I5| %3 AY'Y, HY'T @ HY H3<

A,
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dt 839 a9 feer 1 T3egs €9 AT w3 HAY9 w39 €9 SaF I96 AT
YITTHHE! &4 gEET

6. AHT 33 ga<e’ (Time Factor Barriers): 99 f&€a fewast An® § fors
fég Ju & It arom ager T A€ fan fenast § AR § fors 9 Ju & W 95
3 fesr At 7 3t @ TRl gger I fAm &% A9 feqrz AeT 91 T &% Siz7
Ifen I AT ITTBt 7% AHSET < Wy 3T ‘3 fears 7ET T

7. Wwggge 3 59 (Nervousness and Fear): A€ WASH3I', N3, I3I'H, I5
w3 AFTSt 575 IJ A’ € €93 A1t AiEt § 37 39 gYsT € 3ITEB § I AAET
3| IB3I AMS AT € <t 39 Ifder I 7 A9 faR wygge €9 &3 7A@ J 3t
AYTY YIRS 59t gfder w3 gralaed @t 7 AgeT I

8. »Ma3T At AR’ 3 Ufg®' HBEE (Premature Evaluation): € 9 Y3
g93" yIT Aer AE fost Ot fAS QU9 ugw maer 91 fem § »w@isT &t AR 3° ufowt
Heas afde g5 A 3 ufost ¢t yeias g96 &% ys AWS fears Aiet 31 et
T nUts IgHTTS fast g diz A3 Tt 5 feurg, a1t wife Ata9 &t
goe | fer 33" & feeg9 He9 € A3 f&9 gareet u@er I

9. fomrs &% &t TS dd6 ot It (Barriers due to Poor Listening):
Aer fons &% &7 BTs a9 AY9 € YT we Aer 31 fors &% &7 gsar Ao
feg Hazeyss I 1 W 3T ‘I B It aiwt fors &% s AT A 8-
fonmat &% AEe I6 3 A feg »wiu-ugur A & I &3 QU9 udw AT Is| fenm
®et fen 37T € 96 FI] It YITEE ATT € IO &9 gaeet wreEht 95|
HY'9 ga'eet § €9 &96" (Removal of Communication Barriers)

Adss d9a AE'd &'% YITHH! B 5% 9d g9 AFET 4| YITTH®! ATTT
8T § AT FAT YU II5 T QH WigHI »HE 9T J1 U AT € gA3 fIu
agt Hafast 3 gaeet Tt g5 3 feos HAfE®' § €9 a9s &l 3 ATT §
J9 <t ygea!l a=8T w5t I5 fy avH BT AT AaT I

1. fewrgt €t miAes™ W3 HYwasT (Clarification and Completeness of Ideas):
YSTH®! B 578 HU'Y A96 BT faA & wifgast § A99 € A9 ufggnut a9 AUre
TEadt 9t gatEt 31 8F 3 mw & withs goHEEt § A9 g9 wTdtET JI
A% ntte JIHTST faR AEaat & Har ader 3 3T wifgarat <t feo fARe<t ge<t 3
fa €7 »iuls aoHT™& € I9 AE™® T A< °©< »3 I9 ATEaTdl o<

2. 3l& IHT (Proper Language): YSTH®! HY'9 JTeH d96 BT ITHT AT,
HYY w3 AUAe I3t I7diet 31 ARH YU d96 T8 § ITH AHS W Aet grdtet I

3. A9 © WAsEEl JI9ar (Planning the Communication): F9'9 &J6 3
ufgst fer &t ydt drsrdet ggat ITdiet 71 HeR fer 39t & I vdter d fa 99
It A @ AHS B3| fem w9 & AEadt It IRt I fa & AE9 F9eT T 3
AYTY d8 9T TTItET 972
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4. A9 = gen (Object of Communication): J9 A9g @ fex g<n g=T
gdter 3 w3 feg €8n Hu9 93T § ydt 3¢ mUEe I Idter 91 €r § few

yzT g7 grater 7 fa Hem € Hu9s g9a €v fagz €8F yuz ggsr vger I
8er & It fuwrs & du & Auvg &t 37 7 39t fagurfas iz Afer T

5. YyUg dIa3’ Tt T:I'g'HB"’ ¥ AEa9l (Knowledge of the needs of the
Receiver): 979 Y3 JI3T et AgTst, greaTel w3 UIa™ WA 9T TrdleT
3 fa@fa wiffgr A9 fammer ugqu'eé"l J2I7| Add A9 37T % fenmast yus
93T € AR 3 AHfAet § @8 3t ggIhdt a3 efobat ufowt ¢t g9 ©
AEt 951 fer st AgTa @Frs TH  YUI FI3T 3 FAEIX 3 AT gTItET 3

6. TH M3 IAST (Action and Pictures): ITH HIE &% T WAT UTQer
3 W3 IA<IIT IJATdT He @ g9ed et I5| fAge afgsr I Au9 &9t 7 ¥R R
gg&T St ATTT nye@T 71 wuE fegat § gAfowt ST ugdeBT ®Et GeEodst
W3 IAIST ¥ <93 qIat Iratet T

7. fo™s &% AES' (Good Listening): fums &% Azsr Au'g g wifod
gfuar fag@er 71 wts ggHETnt § ANSTE, B'g d96 A IT®HB Tt HRfas
T ATOHET J96"T UT J1 Aad Qust et yrfast § funis &% mE fenr A 3t
Hafast g3t wiAst 575 7% 7 AaEt 951 fer &% AYg € y3edsT »i3 gEeS
fég =g ger T

8. HH @ HI W3 HA3 (Tones and Gestures of Message) ASH @ 3T%-57%
feg ais <t @gdt 7 fa gAY far ai® 3 fam €7 &% afde 1 He9 T <93 Ae
=8 A Ha3 @ AO% 98 o I%1 fET AAS 96 AR wiy = SUSIET, HAAIIT,
I8 fus @z wrfe| agt =t g%z 7 feus &% feg HAZ <U »wi9y AUHE II¢
I51 AR € 3T F YUs g93T § AURe ANS g nrBEt srdtet 3

9. HBY (Brief): A9 AYY f&9 g grateT § w3 993 B AT 827 < &1
J& grdteT| Ad9 Bt § I femmer Aue et arsaiot 3t feg Aorg ®Et

Wzt fAg d2ar ferm 3 fewe ¥gs S ASH Yus gozr @ fesomit werar)
fer et Agw AYY fdg d= gvdter T 37 7 YUz 93T 89 & I

10. YfSumet (Feedback): yStumet Hed 3 ygerst ger@et 71 yItumet
3 ¢ uzT gwTr I fa HERW Yus a9zt &t AHS 9 wifenr T A &t ySturet 3°
&t uzr gwEr 7 fa A9 ygerst 3 A 53t ferm wet ySturet § 83mfos agar
grdter T
A9 ¥ HJI33T (Importance of Communication)

AY™9 ¥ HI33T I5 B8 wigA™9 J:

1. A8 BF fd9 Aofe3T™ (Helps in Decision Making): A% fea®3T feg
&dt 38 7 Aae w3 & It 8T AId I W@T T fea gE® AUT yTTE! ydu 3
At AR’ QUT Aot SAB BT f&T mufesT godt 91 At gusT € Hegs few w2 a2
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SHS Hdss § Al A3 €UT B a mza | fem &t 8fez Avg A8 3T € ¥y3
wa gr9n § < Ayt g féer I

2. ASt M3 fedgI3T (Peace and Harmony): FRET @ AJl &9H 96 BT
AY9 € J= Mt 91 feo far & Aass & aon yzrat f&v A=t w3 feanas
afer g9eT J1 feg JgHgTImt eafHums fauw A9T AEU3 adeT d 1 JIHTa! fEa
T &% 93 Ae g6 w3 AAET &9 €A3s HI® Uer J AT 7

3. IS dgdaadt (Efficient Work Performance): fg939 FAY9 oH®
SrgaATSt f€9 AofesT gger I wAs &9 A99 AHY Haes SUg 41 fEx wifon
yse y@Er J1 99 HY'9 5% dATH YIudl YyIedsT It wdlst sd gIEl gSfa
Aass € ygeasT & watst sxet 91 fen &9 agt € =t st fa Aass € a9n
96 &g Ao wf3 HI3eyds e  »3 JIHTam &8 AU g9er

4. Wz %93 3 <0 €3uws (Maximum Production at Minimum Cost):
HY'9 Aaes T ¥d HoWt Adg Ju @ w3 nitts ggHTIMT € A= § §3RTas
g9d ue 3 ue ®a3 w3 du 3 U @3uEs YUz aJs T AofesT gger I
wAS <9 A9 3 fast 93 HaHl AdT SuE <t miAsT I5|

5. faargmal w3 wErerEl ¥ AUS (Tool of Supervision and Leadership):
AY9 fadamat v féx AOs T A fad39 <afsnr #fer I w3 AT dait o3 v
gfger grater 91 feo mfee fasgs Aol ais 7 fa dis9t § Arte w3 Fugr gz
fég J9 aiwt 3 fewre A9 v < HISTYIT WAEs g d| fEx s onmt dar
ye93T ger 91 8T Iat U mrust ferm mast gnmgr ¢ yze u@Er 91

6. ZIH'E’ T n'grg (Basis of Motivation): A9 'LIE'ET T gy Ef?f 3 m3
IIHTSIT & HEE® HY 3T 3 HE9 € ygeasT Qus fsgsg goer J1 =gs
H33T W3 J%3 cfaHet Td HIT TudT ASSEMT AT AIE Is| AT
FIHTIMT €t gife et At 3 3t 8T HIAe w3 Ufezs wfopm a9 w1 Jg st
ygzret He'g grat It fEshat Aiehat a5

7. 3®A® &g mAofesT (Helps in Co-ordination): A9 Ad65 fe9 I®HS
w3 fousds a9 €9 ATfesT ager d1 fro J @ AYE W3 q9H J9s6 <0
gg3T Uer ader d w3 ust 3 Afgudr YUz ageT 91 TEE vigHS, “STEHE Bl
Id A9 T JTT &AH 31 A9 I fast qe @ myfoa a9q wiAse 1 GT W3
IHB AYY € WIE I Wda W3 IS ITHHG JeT I |

8. Wdl 3 ITHG qa”u (Effective and Efficient Management): F979 1.{‘5?12[ <t
|3 w3 gAB3T &9 eur g9er 71 feg ydudt yfafonr @ aoa § g5 8z =&t
feg 3% = aW ager I feg fAge A9 gt ot A= Je I fa ydo du-u
ydust g9at § fea ga &% A3 1 A9T 9t Ot wigts aaHgTat § iyt
fanedt w3 Toat & uzT Foer 7 w3 fem a® ? wfgast @ gawt w3
foefest g3 Aearat I€t 91 €9 HI9 gat I wmuz fra=, fRafest w3 Fs™
wifoardt TR UgI8T T |
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(mfsnmr YH®G) Excercises
(A).gg ¥=2 YAS (Objective Type Questions)
I. Adt €39 ¥S:
1. far Argr &9 ndts goHe<hi g gefest Al a9a feg €rs fa
&l ax FIaT I? &€ qIAT I? M3 ¢ FIAT I7 ot AITRE T

(8) fe@3a«t (v) fagers (T) IBHS
2. ®i39fRY fagens ot = :

®) 339 () IT T (T) =13t 9
3. faaramat &% fam § »HEt gu fesT 7feT 3 .

(®) d23% (v) Ad6H (¥) fe@3g<t
4. faargmat €t =93 fag3d Yug € ydux 3 fearas age 5 :

(8) I5% Yug @ () €9 vug @ (¥) g9 Uug &

5. fam ydu & vy dH sfumt § Jozr 8= T ¢
(®) 83ues ydgu &7 (n) WHS ydgu ¥ (¥) ydlE ydgu e
6. YITIHA 3aatat g fafent fafrmit f&g Sfsmr Aier 9 ¢

(®) v fam () ¥A fIR (®) € fom
7. H'A® & Hodl 831 &t fas fafmt e eaarget 15t 3
(®) 79 fan (m) 35 far (¥) Una faRm

8. fga gam ®I39 Ados <9 fam &t €31 =93 q9eT I
(8) HHlsT <t (v) €3umes & (¥) HaHt AIST €t
9. AYT9 f&9 e 3° we f&d famrasint &t 3 U<t 3 :

®) 35 () € () 979
10. 9%, faust, g9, ferd w3 foud @€ o=-3T ATT € & I5 :

(8) Hfuniy IGIEI Y (¥) T
11. AgTt € wug 3 He9 fdat 3gF & T ¢

(®) 3w 3gf = (m) € ECARCH (¥) 979 3gT &
12. ¥u-Ty fegrart @ fenmazhnt fegas faogr Aeg der 9 ¢

(8) AH3® AI'9 (W) I5T <% HID (¥) f39e A9

13. Aa3x HY'9 fam 397 & A99 9 :

(8) AgUt @ w9 ‘3 AT (v) femm @ wge ‘3 HAI9
() ITHT & »MU'g ‘T AYT
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14. FU-JY BT gt TU-TY gE ¥F 94 HU'9 U faoghnt gaeet
dEr et I%
(8) fart gaeet  (w) 3T AEWt gaeet  (¥) yfa3a gaeet

€39:1.(") ; 2.8 ; 3.(®) ; 4.(8) ; 5.00D) ; 6.(®) :7.(®) ; 8.(¥) ;
9.() ; 10.(8) ; 11.(7) : 12.(®) ; 13.(8) ; 14.(m))

11. Aal/ars3

1. fogens ®ar3g o o8t Yfgm T
foaramst w3 fe@'3d<t v aet A9y adt T
g3z gt Wt At sfg Ut 9 Aaet 91

®is9fAy ydu 2 fogems a9d & f€x HI3eyds aH J|

39 It Ae'9 ®Et fagufas gAsT nmuz e Agdt de I

ArET &9 fgad Jug ‘3 oW g9 39 It €9 = o8 A9 § AHSS
Aeg fagr Aer T

A

7. FAu9 fergrayges d=r grdter I

8. HY'T 3AT ¥ fewrast g AT IfdT Ia|
9. dar B39 WuE witts goHgat Y3t duyts Ifgs d= wrater I
10. H'A® WEH™S AIl9E B3I € YIS 5% qa€l AZY 51 T

(€39: 1.AJt ; 2.9®3 ; 3.Ad1 ; 4.AJ1 ; 5.9183 ; 6.ACl ; 7.9%3 ; 8.FAdt ; 9.Ad ;
10.3183)

ILyHt &f 39 :
1. fogems fea ... yfafonr 3 | (AufAg / IA6ISH)
2. fe@3det g »HEt gu @ = A3 fegem fEx... ... a9H |
(e ®T / HE®T)

.................. T AgSt viar I (IBAS / feaows)
4. 43T &% fenrast &€ garngassT <9 Jer 31 (FTar/wreT)
,,,,,,,,,,,,, ygzret Hotg grat fesht aight o551 (FEgt/defest)
(B) g2 39t =8 YHS (Short Answers Questions)

1. fsgens 3 ot 3 I°?

What do you mean by directing?

2. AYH U &9 fegens € A v fgGar fel

Describe precisely the nature of directing.

3. fogers @ SyY-dy 33T o7 fedus a9 |
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Discuss various elements of directing.

4. faargrat 3° &t 3@ I?

What is supervision?

5. faargrat &t &t 3 37

Why is supervision needed?

6. 43z & ufgghr fad |

Define motivation.

7. AXSTIHA YI&T &t I?

What is positive motivation?

8. famrat 37 fagghut-fagzgiut gehut T5°?

What are physiological needs?

9. d9-f&st yazT @ & ER|

Name non-financial motivations.

10. Fu-y wifsggezHa 337 v fakar 2<|

Describe various motivational factors.

11. vEreret €t ufgsmar fe&|

Define leadership.

12. Ae™9 € fenrfunr fod |

Explain the concept of communication.

13. A9 yfafonr e fakar < |

Describe the communication process.

14. widywrfod A9 &t ger 9°?

What is informal communication?

15. fafus A9 € &3t v fakar ek

Describe the advantages of written communication.

16. HE™9 Tt TY-I4 gzt ot T5°?

What are the various barriers in communication?
(C) <3 B39t == YHS (Long Answer Questions)

1. fogems & I w3 HI3< = fg6ar 8< |

Describe the nature and importance of directing.
2. fagens € <y-Jy Iut g3 fod |

Explain various elements of direction.
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3. feargmat st 92 8F Tt feREs=t I3 fod |

What is supervision? Explain the characteristics of supervision.

4. faaramat &t &t B3 37 feo fagens 3 fam yag dugr ger 37

What is the need of supervision? How is it different from direction?

5. faargTat € 83 w3 HI3< @ fgbar TR |

Discuss the need and importance of supervision.

6. YT ot get 92 gg=T @ FI™m T 9 fef|
What is motivation? Describe the nature of motivation.
7. HA® it B3 & w3tgT fAg’s § Ae 39 3 fad |
Explain Maslow’s Theory of Need Hierarchy.

8. faR Aarss & ®Et Yoz fae' Hazeyss gt 37
How is motivation important for an organization?

9. Y3z § TurlT Tt AT TR |

Describe various techniques to increase motivation.

10. niareTet &t ufgsTaT &Y | wareTet @ A=t g9 &y |

Define leadership. Describe the nature of leadership.
11. feg ga »rg € &t Iz I5?

What are qualities of a good leader?
12. y¥u &g wareret &t felgs ag|

Discuss the importance of leadership in management.

13. A9™T € »dg w3 HI™M ¥79 (&Y |

Describe the meaning and nature of communication.

14. Ag™9 & yfafonr w3 Ha3e o9 fod|
Explain the process and importance of communication.
15. H99 € Y-y yargt g9 fad |

Discuss various types of communication.

16. Y9I W3 nidUTTfax AYT feT 3T ¥R |
Distinguish between formal and informal communication.
17. g9 &9 far 33t it gzt AronE wr@Ehrt ga?

What types of barriers are faced in communication?
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yrs-12
A2IB M3 ITHAG
(Control & Co-ordination)

feg fem fem = =3et s I ferm § uzs QuIs fefemradt fem us &%
Y3 35 fodl arsardt AHST @ War 7 AEd w3 AR wats 9 fa feg &2 us gH
WEHTY 3T BTl Brdee fAg I

- 2I% - »idg w3 ufggTaT |

- ATI% IIS it feRE3T=T|

- d29B @ HI3ITI

- WAsTHE w3 de9® e HeU |
- A9 yfafanm & gev |

- ITBAT T MTE w3 UfgsTHT |

- IBAB et ferms= / Yfass]

- ITBUB @ HI33T|

I B T NI w3 UfggTHT (Meaning and Definition of Control):-

far & Aaes @ g3 Qen fagufaz &3 7% U5, feost @eFt & yyst @
e TY-TY WHASTS FIEMT HiE I65| d9% 96 @ oM feu funr 7w I fa
SH GrAe=r @ WMEATT J famr 3 A7 54t Ad9 IH WAs< @ wgAg 7 fagr 7 3F
3@ ¥ AF9 &dt I foor 3t Suzr &t ashrt I51 BIsT aIEIet 3 9 a9s BEL
B3e qeH gaT, feg It 9% @ aH &9 AH® Jde7 3 |

wAsTael w3 de9s &9 fEa g3 Hau I ifeg afoz &5 et A &dt T fa
WrAeTEEl W3 ded® ¥ gIT 97 I A fex fAA € € U U5 de9n I fagt
dAsTEEl §AT ARt M3 WrAstael 3 fagt de9® § HF 9T 3T A AFET I A
ydua It & 39T dean @ fEa Barse yfgnr 3 | dedn & =93 dww ydu @
Uyug 3 It st g@fa fAwdt € 99 U39 - ufgeg |, fefewd HAET, ITHIA 3
8TWd, ATA'T W3 USfHA HAET »ife gret 3 <1 13t A7et 3 | 9% & HE9g WHAsT
WEHT B € ITIAATE! @ USHE 9o, fedtuE I9wT, HuSt w3 ferdnas I96
5% g€ J | de9% Aaos g BAY BTH gH®3T w3 IR Td 578 YU II6
feg Hewe age J1d29® et g% feeewt 3 I f&funr ufggaret feshnt I5 ;-
AT9H. M9.291 @ Aget &9 “deds 3 g< fru forfes &9ar I fa of a3 77 fgor T |
ferer g feg 7 fa di3 77 99 oAt & Y&ias 13T AT T w3 FUS W36 § MU
3 feg et gefent Aier 3 fa aH GrAs< @ gAY 7 AaE |
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In yhe word of Gesrge. R. Terry, “Controlling is determining what is being
accomplished, that is evaluating the performance and if necessary applying corrective
measures so that the performance takes place according to plans™.

. nie. W%, gIx @ Auel 9 “dcd® It uAe feg AUz A3 frwrgt =
TIIHG A9l &8 fadtuz ader der 7 3T fa fds €33t w3 H3SEFEex
FIAAT! & WAl6! gETEN A7 AR |

In the world of E.F.L. brech , “Control is checking current performance against pre
determined standards contained in the plan , with a view to ensuring adequate
progress and satisfactory performance”.

Budaz ufggmmet 3 feg fAer dfenr 77 AT 7 fa de9w e fadza yfafonr
gt 3 far &g feg Sfunr aier 3 fa ot 1 ferfos wrs= vigAd J fogor T w3
dag &t d fggor T 37 feAe AU B BFe qeH o AQ U5 | H ac95 <9
WHAGTEE! WMEATT ITIAATI! M3 TISHS JT9dATd! 9 wisg s3I < afFr st
et 3 w3 A8 Agdt 92, AU "3st § muzTemr Al 7

d29% a9 et feRA3™=T (Characteristics of control):-

(1) ydudl &1 (Managerial Function) :-

ded® ads’ fea ydguat aH 7 | ydu € g9 Jug 3 deds € AgI3 gEt I IIN
HY ydud & ¥y g93< feg 9 fa 89 »u Aass fdg <u 3° <u g% Aufus
g3 | agt & W Aoz fa ydoa § #funr afer 7 87 & g9e@z =Tt fines
I T | 8T WU witts gIangTIt | &N 3 deaw J9dr 3T fa §Ent € yrust 7
AQ | JCIB JI6T IIKX A6 € HY oH T |

(2) midt €% &= ( Forward Looking) :-

d29% FIoT Wid % JHET J1g3IF® ufast It #13 Awr I 3 fen 3 JeI® BT
3T 7T AET | gfey It I fAR U9 ded® a3 AT AgeEr 4 | U9 JI9% ©i
yfafanr &g a5 33a® & F9garst e ot Weas 3T A7 Age” d faf’ fa &
i wia TSt 59t , 8FET HBEE g96T mAST deT 7 Ifex T 93HTs 91 I fAr 8ug
ded® ade ey &g d o8t weset w3 avudit § Ifamm 7 AgET T |
IIFTH © TIIAE T HBEE 93 , Yaux ey I fene guw wet 3T qw@H
8T I5 |

(3) fag33 yfafanm™ (Continuous Process) :-

deds fea marztg yfaforr T feg ag & u3zH Iz <&t yfafonr 3 1 feg
yfafanr Aarss € B I 3° U3H JT 37 9&<! afdet & | ydux g I39,An feg
gusT Uer 7 f& wuls goHg'dt 99 AR wAee’ @ @AY oH &9 94 d6 H
a9t IAaT Aes 9 ded® & I° 3T Hads € & 3 97 yge uer 71 fag fa
feg &g (FTH € I8 ) B39 IAS 3 sA9 Juer I,feR 377 ydux & 99
AR IHT 3 &A9 Jyer 7187 dyer 7 f& 1 GAegy €91 &% 7 faar I |
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(4) oCIB € WAGTHUl 5% HET geT d (Control is Related to Planning ) :-

ydu ¥ ufgs™ dH wrsgdt 7 w3 wrsedl It It Aew It Ad9 Hass fm
TUt deds Jeariufant 8ert g fAfunm #ier 7 3 feg afmm &It Alet T fa
fegst & yruz &3 AR 1AT a9gd fe9 agt st »r widt 7 7 S waeet @

WEHAS 9t ¥% Idit 3t gurga Zart § III niusTent mter Jifen 33 wAeT
JCI% II% BTl fa wrug gt I

5) aH It d29% A9 @ AT T (Essence of Control is Action) :-
Hdd HIGs € g8 Yudl 3 IH WA @ gAY 5dt J fgar 3t 393 feg dusr fx
aH feT fagght arssht A aHad 95 M3 393 9t 8Is' § €9 d9s BTt B3 €
STH gaT I7a9 fan Ades f& v feag ferfos i3 a8 AST 3° We I 37 wifad
ITH e 998 U5 fa m@z =8 3fey g feu we & J=° 139 393 EH 578
g3 " 3t Haos €9 dea® € wz Ifget 3 1wAs &9 393 araeel a9a It
X2I®B € AT T
WAGTEE! m3 298 © feud9 HET (Relationship Between Planning
and Controlling ) :-

WHAST 3 d29% ASU3 &H I6 IGAST aca® o gfenmme I fa@fa fast gaar
3 ded® A9 I ITHAeT 82,515 3 YaaH ferfes st 9 1udsT yHu farfes
gaet § 3 de9® Hdaos et fafenr § 8r yny &% femr fEer 7 1dAs ydux
yfafenm 3 g a9et @ 3 I3 fen g fAT w8 Jifen Bt vrer &t de9s 3
fgst 39 I

fer 37t de9m & ure fast femdis T1de9n 3y & wAs &gt <
Buwiat gt 31 fem 3 feg mime de J Was 3 deds fea gn fast wygd g5 A
feg ez ga w2t yax Ia1

g7 3 8 So% € AuT &9 “GAn 3 ded® yd¥u € mfeuze’ g3 ¥9 5|
JIg WASTHU dH ded® adt J Aae fabfa deds fafonret § daset 3 fegwe
fS¥ HUT &% IA3T foer JI1d29% & aet afAn fast gAsT 3 »iggdiz It @
fagfa feo 3Tt sat €F Aaer fa @9 fag a7 foor I fAst @9 ufos’ €9 feo 7=
oS fa B8R 3 fag A= T 7|
A2IB II5 BT &TH(Steps in Control Process) :-

de3w € yfafon &g I fod aen 05 :-

(1) ¥23® A3T ?j g=8@F7(Setting of Control Standards):-

9 Harss v Az 3° ufas' gs 8em e Ae g5 | feost @2F &t yust @
®Et FY-IH wAeT FTEMr At g6 IHdes feu feo waset 3t It w9 I
ASEn I6 A9 Ados ¥ d2d® € 9dT ASY AETYSI J=2dr w3 Hdes 9
XC9d®B € aT ASYT 3T It AETUS 7 AdEr d Ao I9x fenast wTt fex feorfes
YHTY (Standard) FETUS o137 Afer 92ar fa 939a fenast & fdsr an fas ma* feg
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ggaT § w3 fam 33" edhor a1 &% aI6" T 1ATT ATt fomast an wahrr 391 5%
a4t ggeT 3t 8T 8F oW € AT a95 ¢ BT yv fanT9 I JeIn A3 fem 39t
AETUS 96 901 U6 fa agat f&g e 9= w3 &3 &9 aHt v

(2) &'9H - IHABIT € HTYET (Mearement of Performance) :-

ded® ads ©t feut &g gaA" geH T9A-gAs3T § HuT & fedt wAs 3

SIAWT ISt ITIIEt T INAS! TIA-JAHB3T 3T fHE I8 ASTT @ &% Hdl At 7 Ifer
5% ygux feg Ass € uar 9 A 9 fa an wae<t | nigAg 7 foor 9 A &t
Aag 99 fenwast € agr-grssT § HuET @ 3t Hafefammas Yifumret 3 fadtust
I WU 77 AeET 31U 7Y AT’ @ H¥AE 96" 4 37 €8 HHa® m8E I
8r =Tt It yduat €t g€ wEsl UTt JIfen BT TIA-gABIT € HUT T BTt
Aarss &g €fg3 3 g9Rua Y&t 93t ¥g3 Agdt 7 |

(3) WA® ITTA-IABIT 3 AL SIS ATA-IABIT ¥ IBET q36T (Comparing
Actual and Standard Performance) :-

d2cd% <t feut f&9 was™ aeH A% IOA-JA%3T o fHE I8 AST © &%
3I%eT ada' JIfeT 3BT feA a9a i3t At I 3T 7 feugss o 3T BAfen A7 A]
Aag aet fegss I 37T @A @ Ida’ & UIT Barfen 7T AR IMA% 96 JHBIT a1
AZ39d8 IIA-IHBIT &% 3I%AT AR &3 Aivet <t forfes izt Afdmt s 17
feume fega’ AiHer @ wieg 3fg & J° 37 fg3t @ T % &dt w3 Ad9 feoss
fegst Avet 58 frmeT J= 3 yduah § I9<E! J96 € 83 IE T IAF9 YyIu
9 feu®s 5 fors 2% 3 3t 8T HI3TYTs I, % funrs adt @ AAAT| A aet
fousst AE393 3 i<t It 3,fen g9 g9t @ 393 U3 ®8T gdter I

(4) HUTK aTg<TEl 95T (Taking Corrective Action) :-

ded% ads €l feut f[&g »ifsH HI3TYIs IH AUT FIeTel a9 & 7 IR
wAs &9 AU a9s € &3 Ut 713y ¢ v fen fegwss (W39) § u3H a9
B Agd argerEt aIat UEl T 1ded® II5 € Fgeret fegmar ffw qgHwIt €
IEB! g9 d,d93<" § II fdmer Hume g3a,ggHdt § 23fsar @ a,fegem &t
fedt feT »i39 q9a 13t AT AT T |
a3 HAY afde g5 fa AU ageet d9aT de9® ©F fIrAr st & usg ydu &
WEA a1 T IHTes &8 suhnt ge9® d=r ydu @ W € 83T § v9A e Jifew
¥rer 9 fg ydudt get feazHa 7 |
d29% € HI33T (Importance of Control) :-
dea® fea stz 338 o8 9q 3 <Ifea frAass & 39t I 1e3fea fraes &t 33+ ot
d29® AS fegrart § femr eAer J 3 gefest féer T 1ded® &t Has3™ Af 3 I3
fsa g5 :-
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(1) Heg® 89T ga=t (High Morale):-

a feRfes YHU @ ATOHE JY & IH J9¢ J6IfeR o5 Bust €T nigAAs
3 oH €t ®ds fe9 Tor Jer JIAdes €9 IH @ HI9®% der ger J 3T 8ust =
Hog% <t <ger J|
(2) 9t @AGT (Better Planning) :-

wAaT 3 9% fex g7 3 wufos 51ded® 578 unasT €t aHt ATaHE
T TS IAS TIIAS § T I wE®! WreT J9 Ut gITEr AT AAEt
3 Ifer 33 ded® ursT f[E9 AU B Hewdrg Afgs ger J|
(3) €emt ¥t yIst (Attaining the Objective) :-

wrsT &% Qen farfes g8 U5 3 ded® 5% 8T YT ¢ I51deas yIe
fsrfez @2t 3 fegws 3 Ja ® 8T 7 3 feudz § U3H ATs BT AT TEH BF
3 Ifen 39t feg Aass € €8F & yrust fee vee fer 91
(4) HAIST ¥ TTIAIAB TI3° (Efficient Use of Resource) :-

Haes € yge forfez femfent gt yrust »et ydouat § AI3T & Adt =93°

ggat UEt Jifen &% feg Aos A AIST € TE® 93 3 I At JIfen g

XTI &% AIAGHBIT feg T ger I

(5) dar 378HE (Better Co-ordination) :-

WraT 3 YaaTH wigH'S ferfes §8rt &% Adhat fafonret g femr @3 deI®
@anﬁlfenmwéfe?ravﬁe’qswﬁxeuwﬁWﬁnﬁm@%ﬂwfeaﬁ
der 3 Ifer 39T dedw & yfafont 3sns fidg & = a9et J1

6) fed'®vdAaIs (Decentralisation) :-

9B & I niagg 37 Il feaser I A fer 3 ufast 83 wigA™g wifuarat e
fea'edtags 92 1358 FgHTIMT § wifoars Auz 3 ge ¢t Goar et fafenret §
¥ &7 7 AaeT JIfen 377 de9® Ados feu fed'Tdlads fev Agsst féer I

faBfa fer &% feg usT Baer I f& vifuas 48 I AU A7 ASE T6|
(7) A% aIaT (Decision Making) :-

de3® 3% dIt ydua ) WHGT 3 WA® J9aA9 few ffg = uzT e

J1few § ygs st Tug Tud fegmar @ &N feg A9 ez ®et Agadt <Ad 2
e I6|H ac9® I feast v fugas Jder J|

3T®H® (Co-ordination)

WIE M3 UTIITHT:- 3®R® & Hu 88F sufax Hass € A9 fegmar w3
ITHTS T ot arsifedini feT fearasT fam@sr Jder J Ifgst 3ITBA% 3° Ados
g 88r & yrust st St A maetifes ydu v feg vy fIrr 3 ug ydu feq
YT dH B9t I Hares € B8F YU J9% € BT feg Agdt  Afer T fa Haes @
A3 a9gHadt fH® & fea fer &9 W 951
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fe@® © ngrg “s®Aw ydu v fea nifFgr an I fAr o8 bt gH a38
TA3 fewastars &fpmt fe9 feaAasT fanret A€ @ 37 fa agg9 @ €aF <
Y3t i3t A A |

In the word of fayol , ““ a function of management in as much as it harmonices
and unifies indivisual effects for better action and for the achievement of the business
objectives” .

Ho w3 I8 ¢ muet &9 "R €n & yust & fafour &g gazr A feanas
fen@z wet sigu St afart § fomvdT 393tg e 3BH® T8t T

In the word of mooney and ralley , ‘ co-ordination is the orderly arrangement of

group effect to provide unity of action in the pursuit of common purpose”.

I®HE et feRmset / yfasst (Characteristics / Nature of Co-
ordination) :- 3I®HT Tt Hy feRrA3Et I5 &8 wigA™T T5 :-

(1) feg ydg v feqg Agdt av T |

(2) ydud Aass € AS fegart &g Ions g=@s &t afam age Ifde
T |

(3) IHHS BITIT I8 T yfafanr T |
(4) feg udy v HE® 97 T |
(5) feg Aares v a3 v fAUS &g a9 {9 Hee aJe Jifem &%
Hares gt arsifentort feg 8a3T e gat I |
(6) feg Aass @ €ent &t yust fidg Aovet e F |
IBNE &9 Hy 39 3 S5 I3 ATHS I¢ Io ;-
(1) wHt 3fg ager fer 3foz Y-Sy fesmart & Aut Ar9=t 3fo i3t A7t
3
(2) H3IBE VT JI&T ;- BIUTEs TH3 FIE AYHESt BT w9 I
8ud¥y g9ad dH A9 3 fast faR gaee € THRTI
(3) Bda9E :- Aass &9 a3 Uer gt w3 femastars afmmt § fea
femr fe9 AT 23t
ITHA® € HI33T (Importance of Co-ordination) :- ITHAS & Has< I3
fea yarg J:-

2 FEET (Team Work) :- ITBAS JTHTIMT &t arsifedtnt feg fearasT der
g9a 2 & e UTr FIT JTIAT IIHIS! fenaIars €ent § €8 & Haos ©
gert &t yust A3 fus & IH J9¢ I5 |
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(1) argerel f&g 8a37 (Unity of Action) :-

ydu € g9 Uug 3 BI3T UeT 96 €9 IBHSB ATE! g9d HAGs €9 8as
fesmm8er I

(2) afmEt ¥ dta9= (Integration of Effects) :-
ygT goHTaMt et fadt afrmt @ Ao @ a fEx ferr fdg 39 T ifegs
feg fearasT der ager 313y it afprt &g dlads Jd= a9a Hdos ©
gert & yrust fies wramst g At I

(3) @3t 3* 9™ (Avoid Delay) :-

IFH® AAET & SY-Ty fegrart & AHT ATgst 3fo ager I fAr & Hee &8
&H AR’ fAT Y37 J AfeT T

4) €3ues &9 T (Increase in Production) :-
e JIHISM dhrt afamt fee 8fes 3@ns Jder 7 3t Bus' &t B3ueasT aFt
I U 7 Aet JIfer e 83utes Tuls 9 IWBHS € SUH® Gaes Jer
3

(5) 3H" f593937 (Inter- Dependence) :-

fea Haes € A fegmar fea g/ 3 fogsg I@ g I1@egoz € 39 3 feadt

fegmar @3ues fegmar w3 83uwes fegtar feadt fegar 3 faggg e
3 183ues fegrar wHs™ fegtar 3 <t foggg a9er J IfaBfa niHe fegmar ot
A3 afHnr &t fegast ager Jifeg A3 fegmar &3 fegar €3 fagsg a9e
dJ6 |

6) Cumat HIs (Congenical Atmosphere) :-

WUAT ITBAF @ 378 HIGs T HTI® <0 gzer 3199 fenast fHass &%
gH ggeT 3179 FIHTS fEx A3 € HAa® Aser § w3 895t § IH
96 feg Iote® g=er o BT ITBAG &8 Hos €9 Suudl Hd® gzer

3
(7) H3f®3 fea™® (Balance Development) :-

Y-y fegmar &9 ITBH® JT I9d Ades o A3fB3 feam der I ifer st
A3fs3 feam BEt ITBHS Ig3 At I |
IBHS Ydu ® AT T (Co-ordination is the Essence of
Management):- JI&dt fe@® w3 ydu @ g5 I9 feves 3 IBHS § ydu =r
féa duygr agm A § uT IBAT § ydu T AT Sfosr frrer o

Jeariydgu € gAY oAt &9 a3t U J9aT, At afpmt 3 fea fomd <%
ferr @ It 3®Aw 91 ferm 5T 3on® § ydu e feg uar dn adt faor Ager
Aa ferer Adu ydu @ A9 aH &% 7199 ydust W fAe wre, Haes,fagen
w3 J29B HAE' f&9 I®BHB Uer q95 BTl AYSt T IIBHE fea sarsTa yfafonr T
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w3 feret 33 ydu @ g9 yug 3 gt Jifen ®et fen g ydu v dug I Ifgs
&t gt ferd ydu v A9 faor a7 Aager 7 | fem st 3on® ffa 95 &t 39t O &
ydu 2 ¥R A9 dHT 3 feq &3t @ fég udet I |

a9n 29t nigATe, “ITHA® QO € AEE3T yIexd yrust § wdlst sTTeT ®Et
afrt § 3I93te 8% &% AEu3 W JIfer § Agdt wreT f3nrg g9], Harfes J93,
WHS FIeTEl T gy fE3T 7 AgEr 317
fe'a Haros T feg I5 faa aHt o7& yIr &3 A7 AgET @ -
(1) wWdAs (Planning) :-
IBHB T AW GAcEE! 3 A gg J AeT & | Y- Y fegmar It wree 9
8ent €t B3 € 3 g T 7 IHAT 578 It YUz Si3t 7T At I
(2) HIfe3 II&T (Organising) :-

Aafez g9s & yfafont g 3o gg3 Agdt J1FTs3 € 99 Yud 3 wifgast
w3 fAnedht fET g9ra93T JuT TA3 IBHS Al de T

(3) HAZTe ©t I3t (Staffing) :-

ygu @ AT dHt fe9 I®Hs Jus T3 wa ferast &t 393t w3 8ret At Aqr 3
fegast agdt gt 91

(4) fegem |@8= (Direction) :-

fasargmat (Supervision) lj{B’FI"U?i(Motivation) M3 BISIHN (Leadership) =¥ €2r Tt
ydu € Y-y Uugt 3 ITHAE UTT g9a7 J Ifen wEt faguRz @ g T <t 3ons

@1 3% fH®e! T

(5) o29® T4t (Controling) :-

fea ydua Arer fov feg Suer 9 fa 83uws ufost 3fa i3 fimrg @ ngA9 I foor
d At 54t Ifen 337 Bust & sggaat fTv &t 3®Hs & 3 Ut 9

fer 33" ydu & 99 a1 IHNE €3 fagsg goer Jifen ®et ferm § ydu = A9
fagr AT I |

Exercise (Mfsm™ YH®)

(A).gg 832 YHS (Objective Type Questions)

I. Aat €39 ¥E:
1. d23% € AgI3 fam vug 3 Ut I :
(8) I5®% vug I () €ua® vug 3 (¥) I3 Yug 3

2. 4295 < gfonwme & T :
(®) fagers () dAst (¥) HISS
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n pv Inu

3. yguat 3 fan o GAst »3 A% T9gadt €9

(8) 3B (v) fogers (¥) ITIH
4. far Aass € €eFt & yrust wet &t Agdt 9
(®) d23% (") IHHT (¥) feararat

5. 3BAB <9 vy 39 3 fdd I3 ATHS T8 T6 :
®) 99 () f3% (T) UA
6. ygu v A9 fan g fagr Aler T :

8) 3®H () HeIH (¥) wAsT
7. d23% € Yifgmr T fam A’ € argaaat e ustas &3 AfeT 7 ¢
(®) g3a™3 (M) TISIHS (¥) sfeuzas
(€39:1.(3) ; 2.0%) ; 3.(3) ; 4.(7) ; 5.04) ; 6.(8) :7.(&))
I1. Aat/ars3

1. d@Asraet w3 ded® v g3" AdU T |

2. ydu &€ QuId Uug 3 deIw € AgIs UT I

3. WAeT de9® 3 fast a9 T

4. Hass &9 suhr de9® 9= ydu € o1 € a3t § eIA8ET 7

5. d23% = T w9y 3t I feaser I fer 3° ufost 83 wigAT wifgarat e
aedtads g9 |

IBHE Ades &g a3 & fAu’3 &g d9s €9 Hew g9e I

7. Ad®S € JI9 Ugd 3 wfgargt w3 fAnedht &g g9rgg3T dus <R3
IHBHE ATt TET T

N

S. UHU g7 Jdd E(H O(Cd(’) @% |6JdSd Ade! UI
(€39: 1.Adt ; 2.97%3 ; 3.ACL ; 4.°Ad1 ; 5.91%3 ; 6.AC1 ; 7.°J1 ; 8.9B3I)
ILYS g 39 :

1. O(Cd(‘é &g Hﬂh'del MOHTd O('ddIH'dI w3 TISHS d'ddlﬂ'dnl fds

%3z ¥ afgm i3t AEt T igapEE)
o wreT BTt @uﬁaﬁ Jer 31 (3fey /e93H™)
........... Uer g9t 7 1(8F3T / AEW)
3 gy dev I (WAGTEE! / d2IB)

3 faggg ager I (fs9ems / 3BA®)
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(B) g3 82 €33" T8 YH& (Very Short Answer Questions)
(1) IBAB & &1 vidg I ?
What is the meaning of co-ordination ?
(2) ITHRT it aEt S5 feRms=t fad |
Write any three features of co-ordination.
(3) ydfud A It e T ?
What is the essence of management ?
(4.) I2IB &t dev I ?
What is control ?
(5) deds et fermz=t ot 95 ?
What are the characteristics of control ?
(6) &e9® yfafant & gent 3 fed |
Write the various steps in control process.

(C) 82 €33 T8 YHS (Short Answer Questions)

(1) 3 BASB @ ot »i9g T ?

What is meant by co-ordination ?

(2) ot 3TBAS w3 Afgwar fex fAd I8 ?
Are co-ordination and co-operation same ?

(3) 3IEAw T yfagst & fenrfunr a9 |

State the nature of co-ordination.

(4) deI® T HI33T T TITH &9 |

Explain the importance of control .

(5) UWAsEdl v3 d29% v HgU €F |
Discuss the relationship between planning and control .

(6) dTed® T wigw 83 yfafowr a3 fed ?
Write about meaning and nature of control ?

(D) <3 €39" T8 YyHAS (Long Answer Type Questions)

(1) 3Ion® &t ufggmt fe@ w3 feret yfagst &t fenrfuur a9 |
Defina co-ordination and state its nature.

(2) “ITHAE ydu T A9 9,” fenrfunr a3 |

Explain “co-ordination as essence of management”.
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(3) 3IBAS @ Ho3< & feurfunr a9 |
State the importance of co-ordination.

(4) dedw it fermsTe ot g5 ? ded® yfafont 8 Sy-Ty gent  ¥79
¥R |
What are important features of controlling? what are the basic steps in
the process of control ?

(5) d&cI® ot I fere Hase & fenrfunr a3 2

What is control ? Discuss its important ?
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¥arg Ags fHfunr g9
Uamg 8us AgS
wii3fga HeTaE U39

fezafea mfons 11 (Business Studies-11)

fo9er®,d29® M3 ITBAF

(Direction,Control & Co-ordination)

&TH

fefenradt gnraT gfan 7=

TYHT TH M

fodhya <t feust

fodtua gnrraT gfanm A<
B 25 Y3 mix

YyHS-U39:

&2 A9 YHS Agdt 95|
79 f&a yas ¥ wia 8AT AoHE fou I

HTHS & Hol 83 @t fas fafmut e earrg<dt o151 3

(®) v9 fan (n) 35 fom (®) un for
far FAarss € 8ert & yrust st ot Aget 7 ¢

(®) g9 () ITHENS (®) feararst
X2TIB <t dasT BEt Quudtt ger I
fogems fea ... yfafenr 3 |

. Jd29% ot geEv I ?

fogers @ SU-dy 33T @ fe?9s a9 |

IBAB Tt A& 35 ferms= fay

XTIF © HI33T & TIT6 &9 |

HAS &t 837 & s3du fAo’s § e 39 3 fed |
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10. AoTEEt M3 9% <9 AGT &7 | 6
11. d9fad »3 wdugfad Hu'd &9 »i3g €H |

H
ded® et ferms=t &t 95 ? de9w Yfafont 8 Su-dy gedt 3 &R
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ys-13
fezafea f@3 gar ufasr
(Business Finance Part-I)

fern At few 3t famsm ASSTA-1I = smar gar “feemfex 37 = femr
uzdi | feg fen fei = ufow us T ifer § uzs Quds fefonrast ferm
s 5% AEUS I5 fel arexrdt AHST € war I ATEd w3 Ag wals 9
fa feg 33° U™s IH WIGATT IT'S BT Fra<e fAg JIar|

- &3 T »wigg »3 ufggmaret,

- f&z 2 €en: &3 T5™H U5,

- f&3t fowas = »igg w3 ufggm=r,

- &3t fouas et ferAzsT=t,

- &t fouins v €8H, HI3T w3 HI33F

f&@t fafanim=t (Finance Function)
&3t fafanret &t Areardt 3° ufgst feg uzT g grater I fa &3 of Jer 32

f@3 =" nigg (Meaning of Finance) - R vt mdls ®Et ®g T dT
799t I, SR 33T Tu9 € ®Er 3 T IT A9 7 »i3 AR wg T fa?v%r?w
fARer &t Ifg Aaer fawas QR 3gf ot €3 & nizde feg =g @ I s 9
Al | 3@ TUTT & nId g7 de A @37, &3 = w3t 88 Ot Ifdet T
WS Irgafett I96 Bt AT &3t fafanret e €3 Une 96 &gt fex 22 UHS
T TUT g Ue UR € 83 J Axel I U9 feg & 8u 3t It AewzT yvea IH I9
AoeT J, 7 €7 o &3 & €3 39T 32 i1fex <9n &t Aem3T for ow 3 fadsy
g9t J fa §F TIH @ mUT &z TT JI6 BT Ae w3 fHat HsTt fem €3 s3te
J2, Br AR B &3 Qumwse J°1 fem 3 mume dJer J fa &3 ot mAdhnit
fgfonret & It I |

o

e ¥3 U=, BF AW Us € feeAw &9 3 ‘€3’ (Finance ) fqgr 7 Axer I
feerfed f&3 (Business Finance) 3 g2 f¥a nifadt fafanr 3° 3 7 fan feeafex
TIH TWTIT AHT T YTUST, IHT T Yud »i3 &9 © fe3gT &% AdEfus It T
g1.6.&%3 (B.0.Wheeler) © nwigAg, “feepfex &3 &9 v fezmfex fafanr=t
Tt arStfedinr ”mﬁr&aﬁ?waﬁf—;’emfga@uanﬁwﬁ?rawwm
gent & YISt T T UHT 3@ & yrust o3 AT HIuT &% AYU JuEt 951
(“Business Finance includes those business activities which are concerned with the
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acquisition and consevation of capital funds in meeting financial needs and overall

objectives of business enterprise.”)

feerfex &3 € == (Features of Business Finance)

1.

4.

5.

fen feg 22" 39t © W FfH® IT I8, 979 BT Wt g™ &'t arer Yt
J 77 8urg fenr ds

. ferm €t 83 99 397 € Haes § It I 99 QT 2T I A 37

. f&3 &t 3 feeafex ufgg™s’ (business operations) T Y3t w3 niarg <

nigAg fgs -f$5 It T

&3 & ¥z feg A’ 3° Ta AN wiBIT-mST JEt I

feeAe € Ales % & 8976 fordt fag393T & %3 It I
f@st fafgnr=t (Finance Function) :- ffar Hd3e =us ®et f&3 v § €af

It va3= fen 3 T ydu a9 @8 fonast & J, far @ &t ygua fagr A
I U9 &t AewsT few fom 3t ydua onwmar i3t A odtmt &3t fonret
T fex IBYH WITS T |

@3t fafanrst = wigy (Meaning of Finance Function):- @3t fafanrst 89
fafanret genit g5 7 fa fea @3t ydux =% =ug Agdt &3 © A% 3T fe9
=ft At I |

feg &3t fafanret 35 fou Yy Tt § Aaet I5:-

f&z Qumsw IT@=T (Procurement of Finance):- A3 3° ufgst A3 3I°

HI3=YTE fafonr s3ter €3 Quese a98sr J1 fen of® & SR I3 fou

V_ e N p EN
33T 3 T6JIT AJET J.—

€3 Bums<t 3 yge uBs @@ 33:-
®) wEtad feaafHa I3 (Microeconomic Factors) :

1.

B

5.

JUTT T niad mi3 8F < yfg3t
AfaH T 739 w3 ®3t feg Afggs
3I%3T & AfES]

AUSTt & 9339

ygg =7 fegg

(w) AaT feaafHa I3 ( Macroeconomic Factors):

1.
2.

mrafaasT & Afa=st

AISTST Bt

o

feg ¥3° 33 T9H ¢ yduxt ¥ fousgs 3 9799 I¢ I |

a
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gudaz A9 I3t § fumrs feg Iy @ I B3 y3faw €3 w39 feu €3
Bumge oi3T Aiwr I &3 & €fgz W39 T nigw I fa 7 &3 Buwse I9aT J,
8rt € 39T &7 I I 3 we I i3 & It U faffx A I3 & HSIT 3 7%
ufz I3 3T TuT T BT AW g IfT AEd »iz g U A 3 & 13T 83
32U J2 3T niEmITer I3 funr 339 fAr = 83utes feg It daers &dt g=am
gofa feg &3 Qumgdt & »ars feg It wizgtfon™ om Uer J94dm, AR &% &3
feg wreT y=ar |

n

Ial oL
IEH O Blg3

a) V)

fE(39 &6 BT I I §3 I6 1 Jof TIAE JT Ta:
Yt € 9 U H3
| | }

il

«,
«H,

3N AR Hish e AN’
(Long Term) (Medium Term) (Short Term)
1. AHST iR Ut 1.YI= wifaag wim Ut 1. ¥af 3 Gug
2. faz U39 2. foz U3y 2. 2yfaa Qug
3. &3t Arget 3° 99 3. vgfss fsurfae 3. fomst 3 Gug
4, W33 ®F 7 HF 4. 39 &3t Arg=t 3 4. qraat 3 Gurg
T usd faew I

gudaz /3T 3 feazg i3t aret Yt &t @93 & fammrsysea w3 €fe3 gu
feg FJal Idiet J 3T 7 fa3 & ds &F °gs u9dl & I w3 & of fas ds g
WATEr ITfENT 7R |

2. f&3 & 293°( Application of Finance ):-
(1) ¥t sc € SA% € »iaAS 1 foem € yAs< gse g5 B3t feuw 3 =

foem FT&TI

(2) 7% HUST »3 I8 e ¥ Ydu q96 STt J9aHs ydt feg €3 &
foeH I3a7 |

(3) 8" & T3 AYUT SAS MEATT %3 T fasT fIAT <35 w3 fda forT ysg
foem FT&TI

@t fafanr=t € Y™™ (Definition of Finance Function):- Ezra Solomon ©
nigAS - f&3t fafonret @y fafonrst gt g5 fagt enror ds § Qv Tu 73t 3
YUz J9aT 3 BATt 293 Addl AHfinret T 39aHT® wiftms Si3T AT 91 feg
AH A=t 95 -

. TUTT € g W3 0 & €9 3 HY IY d U9 feg a® fadar UdAt fo<w

ST A ) )

2. =urg feg fonfos Hust feg Yt @ fasm & faat H39r J9
3. fooz A3t 3° &3 fed3g i3 A< |
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&3t fafanr=st @ €8W - &3 I5™H U5 : (Objective of finance
function — Profit versus Wealth)

oM T feu & 3t €3 ¢ folw @ nizdifenr 7 AaeT J w3 & Jf fo2n
q95 T <AB &z ¢ yfafonm g wiedfenm a7 Aaer 1 feg 22 fafonret v
2 8eF 3 fog3g Igdt Ta1 wH 39 3 feg Hfowt afer I fa eIq = 8en
nifagr g=T grdter I AR &% Hifsa @ 2 3° du 3 g2 | for & Hifsg @
®F § NI T I99 HS U7 o 2OenT A Ader I feR g %9 g fammer
IaT (Profit Maximization ) Sfde I&|

o

g 3 famimer &35 8" €¥W (Objective of Profit Maximization ):-
g faer J95 3 g (earning) &g (profit) @9 U7 JI&T Jer J1 fen §°
AgT »3 §fes 271 o 3 & Quuldr J9ad yI™ 13T A7 AgeT J1 JJ HEe
9, ®3 g firer a3 3 3= feere & Hefoqd nmHes 7 gufewt € gu
&g nmEs & famrer a9eT ger I T9HT, A3t Af AERl w7 @smr'—es
SISt 95| feg @ont AP 3t gardt wirafaasT feg oW ger 95 A RIS
oI fsr3fa3 wirafaasT feg W Iget I& |

gagr wafEasT feg TH3INT w3 ATt gt JH3T HaEeg @
(Competitive) FaTagT ema9T fegufaz st #iEht I5 | gadt mirgfEas
(market economy) feg ggHt 83t THINT w3 AT g I du B3uws
aIehrt g5 fagt Tzt w3 ATt & ma feg 209 Har It 9 faBfx fewf
TAZNT M3 AT BT I TUJ AHI mET Jaer J 3 fer a9 feat eagnrd
3 ATe @ feadt J9d SIHT 3 TUT ¥ YUz Jer I A3t »i3 At
(fast &t A= feg <0 Har I) & e 2g s feg S3ues 3T AT, €8
It ®5 aH@T @ Hd U 7Ed i3 U 3 euamr»rﬁrw@gwﬁmé‘rw
grIeTs dEdtort | fer 39t Ardhet <ant 7 s (fead fadhat) erzwt w3 Reet
T 83uTs Fgadtt 8t few yItAugut (Competition) I ATEIT M3 AUBEL
HaT € g9799 J mat| fem 33t W3t feg (equilibrium) W™ ATRIT M3 TIHT
TUT B YUS II6 & Wdl JTniT |

D ((

fer © 8®c fAgsthnt Tagnt »= ATet & Har gw9 few Wz J 8gf &
83ues &t F9ar grdter fagfa fegt eAgnt w3 ATe ¥ @3ues 95 €
3% JET FF YUI It e

Ug It gadt nigefeeAer feg Ao T 93 yTm ger 97 fem ¥ A9 Adam
Smith & WA - AT SIH wiruEr I3 yIr et 75 3t aHa T foz & ye
g ye yI' J A 7 fa@fa muw § 3t erzmt w3 At Quwse J
HEMT I6 W3 a0 UTH S9HT TA3INT »i3 AT & §3yes sugent g5 3t
AR AosT ©F & 8fe3s 293" et JIs| fem 33t @ont = I3 yIm JF
feg & A = I3 yIm der 7
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g § TurgT € AN ISt ydua § mrug fenmar 9 #un € 33 g & Juer
gTdter J| 7HH T %9 &% fHUT A g 31 v 39 3 foo faor Afe I fx
fAsT fawmer auy J2ar o Ot fammer &9 d2dr| &g uR AuH fanmer &3
Uer q9% €9 Aofea der I 3t g uH feg gt g F #an féer 31 fem
wer, AuH 33 § €f93 291 o7 A3f83 J9ar gdter 3t A fen v Quud fexet
¥ ®9g © BT 3T AT AAIUSGI &g § femer I9s € uger dni I3
837t 7 I5 fodtnit I -

Robert B. Antony € W@AT “®g Tu@T ¥ BT¥H 3 nTA3EK, HAES,
nsfas w3 wiafzx Hfemm AT I”  (Profit Maximisation is regarded as

unrealistic, difficult, inapporpirate and immoral)

. ydus 3 Wl feg 3 (Divorce between Ownership and
Management): YT © @d feg sufax TfesH MTH3 J5| Yduxa m3 Had
T2 Niwd MBI Is| U9 feg 7 ds w@Tr I €7 nimudintt T@ w3 #F
faze3ntt (lenders) T deT 1 ud fem O T fauizgs fex UuA=g ydud
a% Jer J1 eIH feg J9 & AEd I®3d (Stakeholder) I8 T5 fAe fx
UK, IIHIST M3 AIRT nifel fegt Aot urgdhntt € wius iy
8Tr ¥¢ I w3 fex gH © QTR &% JeT HE adt uiw | wfadt Afest feo
ydux ¥ oH HEfas 7 7w 7 fa8fa 87 3 A3 © 8Tnt v funs Juzr
JeT J1ySux T QTR »H JIJ fer &3 aHRE I I A% fa vt =
8er favwmer da a8z fer 33T i@ i@ BEH <IH et HEfEH
HI I9T TS|

2. WSt farH ¥ AN'S 8" €3u™es (Production of low quality goods): SUJ
»F IHBT ¢ »%g feg wtn famy @ ANTS T 83utes a9 fé3T 7feT I
3 ifAd 83Ues T AW g JE I &3 Y3 &dt JE

fern g9t = YigAT AURe s9t° T (It is Vague): - fer uga &t s
3* feg AUAe &t Je7 & &3 T wigg of 37 o feg &9 d9w O A 20
AR Bt 3 AT We AN &t A feo %3 &9 3 ufost I 7T X9 3 gmiw 31 7
st feg o® ®3 T A &F YIir I, o fEg g% &5 I 7 niggrat e
3 J1 fem st Qudaz fenrfimit 3° uzsT maeT T fa &3 & g rume
It T

4. d& ¥ AHT H®: (Time Value of Money) : feg €85 v 2y A 3 J°
gt feg TUdT (distinction) 31 FIETI BT § e FI5 T GEH MiF €
g M3 d% © &F feg AT nf39 &t q9T m3 T g fed fagr It Haer
T

5. &3t &t niferfe33T (Uncertainty of returns):- 8 & fanier g95 & 8€H
AftH 3 wiedfenm aIer - g5 <INt fanmer Afun TFhat et I8 w3
g5 We #fun T@mt ug feg 8em €2 33F Tt sIHt w3 g3 Wz Afun
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TH ug feg 8ew e 37T Tt <INt B IHE I HF § AHTS JuET I
3 AftH 2 33 3 wicdfent I9 féer J1®3 U@z € @em dhuf QU3
gz3ent I95 o U TuT T §Tn J® feu nrfenr I feg ds =ugs

€ BYn & uger ¥g aHBE ¥ GEF € uIst €t BE3vEet § €9 J9et
T

a5 ?i famimeT q95 = @@Fl‘ (ObJectlve of Wealth Maximization):- T 60
femer 395 € YR § Bagd A9 AR fou (Umversally) 8fgz Hfeonwt Afer I
feg ®q a9z feg & wAs I w3 ferm o® Bfes 3 <A® &2 7 Aae J51 U5
§ﬁrm1?a—<r5€@€ﬂ?§w§r ﬁmr'—ef ¥ @YF €t 3Ialet aHt § g9
3T T mi3 feg R ©T yAg J1Us § fanrer 98 T migg I NPV (Net Present
Value) § SUTGET A U5 3 TUQET| fEU NPV &t T2

NPV T ©JY : - WTHTS © TISHG HS M3 B3 © TISHS HS fegs® wisg
3 NPV fggr #fer J1
et & &3t <A fam feg NPV us3Ha der J, 8T goW € Us 3 su@e I
3 wifad s fega I¢ g5 Ta uH BT Rt ers fAgh ¥nurd™ NPV weer J €9
U5 § weRT Is, fem st mifad Srfent § wizdifent (avoid) J3aT ITdter I
fer 3 feg fHer feamer I fa fAgs &3t SAfont o NPV HY 3° €U Jer d
8dt SH® nus8T TTdE U5 3T fa TUTT € U8 § TUTenT AT Ad | JUTT €T US
AT AUSt @ H® (Value) 3 fog39 &9er I AUST @7 H'® g4 ©F I® AUST
(A) M3 TIH TnuraT ferm AUt enrar anrfent ds (W) & 73 J1 ferm 3gF U
TUTIT IHTFENT U I fodt AHIIIE WigAT™Y AURAS ST AT AT J |
V=A+W
fA8 V = Value (H®)
A = Asset (FU3T)
W = Wealth (FUTStT @ntaT aHfenT U%)
FUBT T V (Value AF H®) § I fo0 »iosAg & AUHE 3T A7 AGET J:-
V=D+E - fag
V = Value (H®)
D = Value of debt (fg= T@ H®)
E = Equity (AH3T &7 H®)

fer 39 Ut € U5 © H® g © IJfant € &% T9ATfent 77 Ade J

ug fer = H3®Y feg adt fa feat @<t feg fedug™m I A feg &2 feqd fHa &
o te)

y St fsfem |7 "Aaer I

fal

T ufgg J51 feat 2 miageT o fe
V=A+W=D+E
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RO T MaAd far JUsT © ATt T 999 H® B8F Jual © U5 3
ygre uREr I fem @ quat nrusT U5 Tur8T BTt a9 few muE Angt =
H® <UT Ag<T J |

U5 fanmer I35 T @R nigurdtnit gnrrar urfg3 nigt © st 9 U Tnmar
&7 3% Quast ¥ fI3t § H3Fe aJer I ¥®fq Q7 I9rr BT Tfewt & aIftnr &
forfoz a9eT I FIHITIT I BETHT (bargaining) TNITIT quat of Huer feg foAr
I3 AT 6| JTHIIMT T B3Ued’ w3 IgAIHASST JUST ©F AUTT UTT 96 M3
8r 3§ TuGT 9 Yy 33 © gu &9 a9+ J9e! J1 JUdT & AueT 08T ¢ &t
g3uet AAUst T gEw fe39T #9dt 9 I AW © I3t & 3t I yI3t I maet
J1 Ae fefgs AATUST T AAST W3 IHS BUGd 13T A7 AL I Budas fenrfimr 3°
I fou 33 foug & ATOHE W8T I&:

. fer 8eR(da) &t ufgsmar AUHE T

—_

. feg d5 T Mt W® @ famrms &8 Juer I

2
3. feg Afur & wizdfenr a3t a9er J|
4. feg A9 AS I%3T © BEAT § YIT I J|
Budxs fenrfunt 3 fex 3% faug & AOHE W@t T & U5 & fawmer
q95 T BTH, 7 g finer J9s © 8F = of yA9 I AT I nifenfasst we
J=3t w3 At 837, I2ar 3t 92 BEW fed 9% g It =9AET Is|
J - ° . .
f@3t fsuAs (Financial Planning)
> h . . . . )
f@3t fswims ® »ig"g (Meaning of Financial Planning):- f¥x feers 2
8eF § YT aJs Ber 3Py 9 7 &3 fqnier Agdt gw, Qost &= fgmier g3
udsT 58T § Rt fovins afde w1 feg fEx fonmft yfger I fam 9 sus
it 23T fanifer AaTt 8THT, aiStor, fedint w3 JaamHt 79 S8 &2 AT I |
far QuagH T AYY J9d HI®s © BT fed AdT RSt GAsT &7 993 HdsT J i3
gre Bemt & yust wEt Agdt &St fanfet § Hed 37 3 fogufos J9s & &=t
fstiaes fagr Aer 31 It founs gnmar feere f9 33 d5 Ut & wigHs
Barfent Ater § w3 feg & nigHs Sarfen AT J 3 fash ¥t vea & nirust
w3 faat Yt grodt AI3t 3° feasg =t Aeat| neez Yyt & g=39 3 fomfos
3T AET I
fft fouins € aron ff9 AZ 3 ufgst feadt &7 yIe wigHs SarfenmT Afer
J1 fegdt T nwigHs BIQT AN TT% »iIfex THT, 99 9 HIE®', AT
BEft i3 Har wirfe T9dr 9t €3 fegrg o3t Ater 71
fexdt = nighs A3 3 ufgst fer »et sarfent e 3 X@fx fezae =
83Uy »3 83uTs AYUT a3t feadt € H39T 3 fad3¥9 IIT Is widgEs A
feadt g JIat 3T @3ues I U FII&T UL w3 €3utEs mETH st @ U

> «2f,
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J=atort | fer BEt @3ues w3 B3utes Ehnf a3t § 3BT BT TUJ H3TT I8
IIHHES YAt € ®3 I
Budaz fewrfumr 3 feg vzt gwer I fa &3t founas &g Js fou €
Hdd%ga_(')_ GH®» ®HT H'¢ Jo6 |
g T 3fey T uafantt § fours i Ju 3 % B3 Uit & nigHs sarger|
2. B3TEr Ut g We 3 ue B98I ITAS I96 BT U € AIST €7 SHYT & |
&gt fours & AT »fH 39 3 3 3° 5 A% 3 Jot J
&3t fomas & ufgg™@™:- W.Walker W3 W.H.Baughn ¥ wizgAg &=t

fouims = ni9g fem yarg 3:- @3t founs @9 a=s €3 % Adfuz 3As &2
7 I m3 fer &g gan © 3t Qe fig Afe Jw, &3 alsht garghr aidht

Ts M3 &3 fedhnit faorfas =t Afdhet I |

Sudas ufgsmar 3 feg Uz wareT I fa @31 fouas © 35 vy 33 I5:-

1. &3t @8mt § fHEET (Establishing Financial Objectives)- 23t fouirs
g Az 3° ufost Ier 3.t Genf & fuge, ferm €9 &9 A" © w3 ue
A’ © 8er fiE AT gs, ¥t & 939 99 <A fonr AT T fx fdat Yt
T foH &3 IHQT BET a9eT I w3 fdat § Fonrts Yt € gu 9 TIH
feg Juz T

2. &t sttt fsgurfas IIatdt (Formulating Financial Policies)- <3t
8eFr & HY Iy & I fordtnt @3t alstnit fagurfas =zt et 9w -

1. YHiars 33t § YT I9s B fdaT U € BF I?

fIE-AH3T MEUTS (Debt-equity ratio) § f5IuTfas IIa7|

23t A9t § fagutfas a9aT|

IIHAETS Yt T ydU 957

S A \ ]

feg 3nt a9 fa B3t T fdar fIAT Usg fosw a9 J|

6. 373 M3 A AUt T YU JI5|

3. @3t fedtnt fsgurfas a9atdt (Formulating Financial Procedures) :
@t ot 3 ® I9o BET AT ST fedinr &F 33 J&t 91 fer &9 I5&
fegmart & BT UFPr T YgU 95 © nifudd AU AT I5, AIT 8TH 3
Inksrs et A9 forfos oizT 7e 95 w3 feg feawst dAfont & wins &t
AfEsT &% 3IHBaT 13T 7T T

&3t fouinas @ feRm3™=T (Characteristics of financial planning):-
fEx gar &t fotins et I3 fodnrt femms=t & 9 Ag<t J:-

1. AI%3T (Simplicity) - @3 ygu & nifgdt &3t vrsr g=€at gt I

7 e murgE famrs @ fenia=t & wiATE 5% ANS A fa€fa afss

T3t waaT 83T »i3 gH UTT IIot J |
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2. Frodt AS3T €3 ufe 593937 (Less Dependence on Outside Sources): -
T3t ygux <t feg afgm It gdtet I fx feemafea fonier @ &3 Uns
B iy Et @ fAgAE a9 & & @3 yus 95 Tt gradt ATt 3
fogs9 a9 wIfex At €9 3t g9t ASS 3 f5939 JJar AT I
Ter I U9 gmie &9 &3t ydua < 3fgm dat gdiet J fx &3t ¥ fEx
fJR = ysg foeH I9d U AT &t fAgAeT st A2 |

3. AURe €¥mT €3 mmurfgz (Based on Clear cut Objectives):- JUal ©
Ad 8Tt § fimrs 9 Jy q R urs g=@st gdiet 91 fA=
FP?SU?%I%(%’LPHB(EI??ETWH@@H?WEB(W@ETUDFEFET% ferm Bt
Rt ydug & grdter 7 fa 8o e &9z €3 ant § yus a9 »3 &3

T @1%3 =93 3 3T FUST T mI Y T I AR

4. Y37 (Flelelllty) - &3 ydux enrgr gt aet 3% ﬁrFr??r feg
et g ®ga3T et Agd ?r fy F39 Tewe gHI wizAS fer ddsT §
g% ©f %3 U? 37 for § niAsr 7% gefent a7 Ao | @erags © S’H 3
F 3t 52 "a der 9@ g 3t g IH Quwse FIerlT & feemgr I
gratet I, fem 39t Agg aF 82 fimm Ifenr T 3t R 3 We wiwdt »3
wie Afar @t ySgdhrt e fefsufas a9 2 grdter 31

5. @3 (Cost):- &3t fouier T &3 umzs z9s et @3t ydua A<
grgdt A93T 3° I3 featzg ager I 3t €H Ay feo fgm It grdiet I
fa €3 yuz a9 & ®a3 ue 3° we I9 | fisr Awer Hee J° Afag
fenma Tt Stz & It fesraeste § TuR 9 @t grdiel J
3t 7 Afgg fenra @7 93 W T AS |

6. HU SHH3™ ™3 339537 (Solvency and Liquidity):- fTTrdtnt 3@ uz
wedt gt gE |7 FHT niedt et JF, Qust T g913TE, BF dinff 3dat
€83 It a9 @z grdter J fem 397 29X < Y gt Ifder I 1 ug feaat
gETTaMT =T IS 5 T Us QUmsE JTT ITdteT I niduTs IIAHS
yrt & Quwses It grdtet 1 fem wet &3t ydea § gdter 7 &
AT ETETIT BT YIT MEHTS Ba & BH »igA™T It IT9HHTS JHT =
ydy I3 »i3 gIH €9 39537 7T 39|

7.  ®3 ywust (Profitability):- € I3t wrsT € nisgas dy v
yStghnt 3 fer <o o5 Avt WAz J9er Idter 7 fa Quan & &3
yust 83 yIg® yzw & 2| Afgg fora T yIigst w3 99 ant
g fem yarg @ 37%0® AEfU3 Jr gdier J fa feeA® »iust &3

yrust 9 A9 a9 9 AH9E 3 A |

f&3t favias Tt faAHT (Types of Financial planning):

f"vf\l fal

fE3t fatins f3a yarg =7 7 AeT J|

1. YW IS #7 ufe wiedt = &3t fsuns (Short term Financial Planning):-
feere <9 39837 AETTUS o968 ®Tt J9drts YAl € 8 A® € AX st
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Ly N fal

n fal = N ) 0o
3 e feurs & Wlf CUCESINIEE] I(‘)Lriﬂ(‘) 7 W niedt T K3 faunas afde

TS| %ﬂﬁ?ﬁrﬂﬁaﬁﬁmwd =RES I@UWWU?’)‘,@UUBWU’(‘)‘—

1. BWIAS &% ASUZ II3 T gA

. Im/est & AI3t & g

2
3. IA/E3t & =33 & g
4. ITIAHIS YHT T WEHTE nirfe |

2. HOH 29H = &3t fauiAs (Medium term Financial planning):- A< &3
AItt GasT fex As 3° 20 U9 5 A 3 ufe AR ot gaet A7fel 39 BT' en
3 v z9n = RSt founs Ifde g5 feo RSt fours Aust 3 oix
T3 9 (to maintain) JuT ST, AUST & TTHE BT, 47 w3 feam Smr
foafaniter feg Iz =8 yog Hadt o3 72 5|

[al N al

3. Towd® AT Bt wiedt et 3T das (Long term Financial planning):-
Ae &t founs 5 A & wiedt 3° €U AR & &3 AfeT I 3t @Ay dow
F 7 BT wiedt st (R founs fde 75| fauins 38 AX T Yt Shor
&3t yIuit I9 BT, YAt € gT39 Agdl, U9 € 0 3 feaH HE @Q
&3 T ydu 9% Bt 3T AT T

f&3t fstias e HI3<T (Importance of Financial Planning):

@t fauims 32 We wiedl T g2 #F U niedt =7, fgr = wAg
feeA® ¥ &3, 39637 M3 HUGHHIT 3 UTr J1 & fouras & fex
feerme &t 993 HI33T I fafa feere &t odx yfafonr &g s9am®
Rt tas 3 fogsg J9et I1 I9a g9 § &3 &t 3 It T w3 At An’
3 B3t fez 3t I Quwgy 7 Aaer I Axg ffa It w3 39qHTm 3

e &3 ydux =% et ot 99|

&3t founs € HI33™ foHaf®ys AURS ISt aret I

feeA@ ¥ AE®3T™ (Business Success):- feerA® o g9x fafanr 3= €9
83umes, ydie, Hgdifed/Hstades o% Fefuz J° fe3 3 It fogsg x9<t T
fer ®et fez I feeme, 3= Qo &5 I A 227, BT ¥g3 I HISYTE
J1 &S ydua =% o3 famr fea =uhr @ founs feeme & o9
fafanr feg Aoet Jer I fex etinr &3 founs € Hee a® & 3T &3 B
@3 & we I I »3 & I Tg 3 Jy I AU & IS AT A I

2. U5 © 993 (Economy):- &3t ST gnTaT Iis®egd uTda fafanret feg
U5 & eg®ugdt g wefenm mer 91 &St daer fem €a % gTgEt
gTItEt I fa IR T Yywar q96 T FA3 W »R | AHST (equity) M3 99
(Loans) ©nit Giaaret fem €a1 a7% g8t gdten® I fx amt & yudr
o BES YR IT | €3 Ume & s § ue 3 e J96 © BT Fod
(debt) M3 AH3T (equity) T fex AT nigus fewfas 3T A7 AA |
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. @t 33t = Y3IT »igH'S (Fore sighting financial requirements):- IEEl
ydua fez vasT 98T AN T93Hs ni3 3y Theit &3t &3 T wigHs
sargEr I w3 feg fegt 83T & Y3t I95 © AUST & ure sTRE J|
fae fAe’ Tutg = fexm Jer I, f32° f32° Turg dnff &3t &3 & <udhnrt
51 fem wet &3t ydua sy et fegt 837 & Y3t »et < ds = ydu
FITT T |

. I\t ¥ ATt Yywar (Optimum Utilization of Funds):- a7 fedar sgs e
UAaTET %3 H3Tgd ISt Irdtentt J5 1 fE&x Jat dast gntaT oJFT €7 20
3 U &3 Qafent 77 Aaer 31 &3t 37 & 3%eT feg a7 U A wie adt
JE IO | IHT T HIT YW 3T A& grieT I |

. AT®I(simplicity):- R Gaer »mifadt et st I AR & »Ast &%
AT i3 B di3T 77 AQ | JF fEd39 I96 BTN AT I AUG I AIS
JE AT T 9T U3IT AT §F 3T IH g28T AH3T (equity) T IATE
YT ger J|

~

. B3 (Flexibility):- &3t grasr feg 37 fedar a9s © ¥y 29 AU feg
Ufgedss a95 € Ha € g7dte g5 fam 3 83f & 7y 3 =dhwt Quuidr &=t
T As da9 I ufgafast feg ds & &3 & J° 3t 87 ds €3 yItes
s € HA 8T gde T61 Begds e & &3 &7 99 3T &9 €7 Ysd FAIE
3T 7T AaeT I AT yITuI9 YAt € Hus 13T 7 Aaer I fem € €%
AT Yt feeae feg gt 3fdet 9 w3 Grel feg =urt &dt &3t 7 Aaet |

(&3t trat fog sgdteus JHT @ %93 Ue a96 feg AofesT q9er I

. 3BH® foAY3 95" (Ensures Co-ordination):- &3 UHG JHT & ATTST
n3 I3t fafanret feg & 3I®H® AEfUs 95 feg moret Jer I f=t
fours @y 2y fafgnret &g %3 wigAd AUs’ df 8fgs €3 ds feu
AJTfEsT J9eT J |

. f&t d23® forfas aaaT (Ensures financial control):- 3@y feg Jz @&
&3t uafontt Tt w3t ufow 3° fifg sehet aett g5 feg niAw feg 78
ygfant & ufgst 3° fHghnt argtet 29t o7% 3I®&T SISt Aet 7 i3 feg®s
¥t Afgst feg FUgTsHa IgeTetr IT3 3T A T

. RU& AH3T W3 33%37 (Solvency and Liquidity):- Fus N3 3° »idg J,
TTTdnt BT ®ET A9t IF QUBIT I8 3I9B3T I I % AT TIIHS SIA
3 YT d95 € HE IIF A ¥ BF € QumgesT 3 7| fEx I uns
feg feg 797 fonrfes Fger ordter O fa feere &t we nedt 7F &
weht it %37 2 T 8fgs an Bumse JT |

ﬁVf1|

10.fafan=t feg 83T (Unity in Action):- I3t fauas nls 7 at5het
33 =t Aidnt I8, 8T IgHTINT & X IIs < forT rTt I5 |
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Bt & wisd'e feg ITHTTI wiTuSt @Y Y UTIET WGHATT oAH II&dl fHA
% A8H 3 IH B3Us I

11. €9 ydgat ?j 9™ (Top Management relaxed ):- g Tt »3
el

mHAIefex 1

b fal fa) n o S_n e ~_n

dAsT feeAe feg® I9 FgHet § 2t 3 2t HIa
fTHEQYILR YeT's adel J1 fer 3g° Argl & odx aoHgTar &3t st
. a)

3 Trfag I AT I »i3 €9 yduat T on e Aer I fer 39 €9 ydua
I3 Agt ant T famrs € AaE TS|

o

12.me5a3e § ATTHS I35 (Incorporates Contingencies):- AR f& AY
Uzt J fa sfey nifesrfgs Jer I w3 3fdy feg suds &t wearer
niferfas Jemit 75 | ferset iy & fer wiferfazsT 3 g UGz &t <t
&3t ydu a9 Agdt I1 A= Ay aist fev AT ufgesss I Aaer J, wHT
97 (bad debts) UTT J ASE TG, ANIGT € &' feg @  AI=T I, nirfe |
fer Bt feq daft €3t tas nigrsazet @t 831 § & wiks It I

(2] =

13.8A™S & U3H II57 (Eliminates wastages):- <31 fotims AUs’ © 3R

S Y3H d9s feg AgfesT I9e7 J |

i3 feg Budxs fenrfimit 3° AUAC T ATeT I fx feer® @ @0 w3 fea™A
wet feq gat &3t dasT @ I 993 799t J|

nifsn™ YAs
(Exercise)
gg 932 YHS:-
1. feerfex £33 feg I5 et fafanrei/arstfetnt FrfHs Jent Is:
(®) us ¥t Qumsdr w3 B8R &t =93

(") 3II®3T o AfgS

() M3 &3 T YT foeH

2. Yt f€339 I95 BT BN AH' € AT T -
(8) AH3™iE Yt »i3 faz d39

(nh) &3t Argret 3° I99
(¥) Budas &3 It
3. HO=J3T &9+ (Medium term loans) feg I& f&fan mriv® adt J:-
(8) y3I= wniftarg »im Y+t
() yafesa fsurfre
() AH3T vig YHT
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4. Irade S.IECaT © nigATd: B8 TUTRT T BTN
(8) nieA3fex 3 HAfa® I
RS CERCERCRIECHT
(¥) Budas &2 It
5. Us SU8T T »idy J:
(8) fEadt @ =gz
() NPV (Net Present Value) & SUTRET
(¥) dtH3t feg =ar
6. f&3t fotias gnrar:
(8) Ut &t g=39 ¢ forfos a3 AeT 9

() I® UHT T nigHs SarfenT Afer I
(¥) Busxzs €2 It
7. ®Y IS WAGT (Short term planning) T AHT:
®) 5 s
(") 3 A
(T) 1 A®
8. f&3t fouas & AHT wiH 39 3:
®) 133 7% 3x gt I
(n) 3 3° 5 A% 3 gt J
() 53 7 A® I gt I
€39: HhB8 ) EB)g@dEG) MG T(HE )M

35 fefir feg* AG I®3 &t 8T a9:-

feerfex I3 feg e WAt gnaT &aret dret Yt |fHes Jet J |

U5 § Tur@T T ew feeme v fex €fg3 €7 J|

&3t founs few Yyt & 92339 3 forfaz o3 AfeT I

Rt fouins € a9n few Ag 3° ufow €3ues T yYJe wigHs Sarfemt

e I

5. & fovims feg 31 A9t @ fogurfas 3T AT T

6. Ae I3t Agdt wrer 1(fFX) A® 3 20 ug 5 (UH) A® 3 ue AN st
gerEr Ater I 3t 8@Ag HisH v T ST founs afde Io |

7. &St vmer €t IsweT Turfaa fafonret feg s € 993 egeyadr Jet J|

€39: (Adt: -2,3,5,6 TdAB3:-1,4,7)

AW =

‘3“.:
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yTE gret g9 ;-

feerfea &3 &% AYU3 I (%3 Tu8E, IF fed3gd 9%)
. ®8 TURT I Fe feep® & ¥efdx wiHes #F fdg =T
qI6T JET J |
(IuT T Ju feg mirHes, gadt 73t 3° nmieEs)
. B0 AR ®E UAt 39 a9s BE 3yt fegsg it
e T
(AH3T nid JHT, yI< »ifuxrg »im yH)
T T gar feg ydu w3 e I51 (B fedd I5, €2 Y
Y TIS)
grgdt /g3t 3 &3 f¥539 a9 AR finms Sus gdter 9 fx &3 yus ads
deas J2 (ue, <)
HUS HH3T T »Jg J (TTESt T BT @IS IAT =

Quwadl, TI3IHE SIAT § YIT JIs BT IIF & QuIzE)

€39: 1. 37 fEF3T q96 2. JUT © U feT »HEs 3. AHST »im YAt

4. 8T Y Is 5. uT 6. TTESMt T¥F ®E w@IST J| ©F
Suwget

&< 839" @8 YHs (Short answer questions)

1.

feerfea &3 & nigg AHSTE |

(Explain the meaning of business finance)

. <3t fauas <t ufgsmar fe |

(Define financial planning)

. St fafanr=t = &t nigg 3|

(What is the meaning of finance function)

. U5 3 fmdmer g9 @ 8er 8§ ufggas a9 |

(Define the objective of wealth maximisation.)

. {3t favins &t faAHT €R |

(Give the types of financial planning.)

. Yyt @ dy duy g3 & gt fe@

(List the various sources of capital.)

TITHS €39t =8 YHS (Medium answer questions)

1.

%% TgRE & @em Thi Bz3gn fanurs a9 |

(Explain the limitations of objective of profit maximisation.)

2. f&z 3 &3t fafguret feg ot »izg 32
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(What is the difference between finance and finance function?)
3. f&3t foums it feRmz=t fors a9 |
(Explain the characterstics of financial planning.)
4. fEst fafomret faat fami et 952 feres Afgs ER|
(What are the types of finance function? Explain in detail.)
fogmmana YHS (Essay Type Questions)
1. U5 <u8z v 88R, %9 Uz ¢ €eF 3 fa=’ <uh 37 95 AfI3 9o
dd |
(How wealth maximization is superior objective to profit maximization? Explain
with reasons.)

2. f&3t favims &t 37 &t faunas & &t HI3= T
(What is financial planning? What is the importance of financial planning?)
3. AYY &< feu: (Write short notes)

1. f3t fawms @ I3 (Elements of financial planning)

2. feemfea f&3 = HI3T (Importance of business finance)
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uts-14
fezmfex &3 gmar gar
(Business Finance Part-II)
feg fer feR & grAwr us 31 ferm § uzs Quds fefewrswt fer us &%

AEUS I35 ol arsardt AHSE € W I A'=dl:
- Yt HIgsT T »igw »i3 ufggar=t,

- Jt Heesr & ¥E3q,

- Yt H9gsT @ wgdt e w3 fem g ysfes 95 8 I3,
- XIAHIS YH T4 9w,

- ITIwHI® UH g HI 33T,

- FrguHI® YHt ot famat

- IowHI® UHl § yFrfes q9s ¥ 331

Ut AS9aT/TTYT Capital Structure

Ut Ages/Eg g9 A & &3t ursr v feq gu3 HIseyds ufas I
feg fet ydua <t fivedt 3 fx 89 ant & fed3g o9 &t OF & §3t o9
SH® &< | ﬁu%a%ﬁa%&%méf%%ﬁuﬁwﬁjﬁnﬁaﬁ:— HSST & OH
(Owners Funds) M3 I IH (borrowed funds)
H®at @ dAt ¥ A3 95 fou § Aae I5-
(1) HHIT MiH (Equity Shares)
(2) YS< wfasrdt wiE (Preference shares )

(3) w3 &9 (Retained earnings)
9T ARt ¥ A3 I5 fod I AaE I5-
(1) fa= U39 (Debentures)

(2) ®% AH © 90 (Long term Loans)

EN

&St ydua Qudas €2° /3T 3 Us fedor ager 1 ®3 fen oi® & It I

f& H®Ls IH (Owners funds) »3  BU9 %2 J€ A (borrowed funds) €7

ez 8fgz fumes 93, &8fx a=s fea {3 €3 wiofgz Ifoz Hee &df

AaeT| fer et fefds 73T T wiffor fHags ga8zF < 3faw a9st ordiet T &
JUdt & da-AueT feg TUT I9 AAS

l=-l'n1'-|""|' ASYST T MIH:- (Meaning of Capital Structure) - SUTox fafan=t

T &3 Urs a9s st Udt &t %3 It 1 feg Yt I97 (debt) 3 AHIT (equity)

Clr
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T nigus feg fedat At At 9, fArg ¥t Aawe faor Afer J1 fenwmua nige
feg AHIT ' g€ HBAT & IH (Owners funds) 3° J W3 JI7 (debt) II9 3° fedd
dI3 AT Ia1 feg I+ &9 AR BT I€ I5| YHt HIger A wigr @R AfESt fem
VEIBIH JfTHEIT AT AHST W3 J9d T »gu's fem yag = I° fa fem =
a3TT viFugat € wiEt T it feg @0 € gy feg I°1 feq nream Yt wET
feguTfds q9daT g3 I niyT Jer T |

Ut AF9sT € YisTA=i:i- Guthmann »3 Dougall € mue' feg Ydt Aggsr o'3
gttt ¥%° oi3T famrm feem far feg &0 AR T a9n A fa yfSfamr/fae<t »3
BH A T foz g% wirordt »ieds &3 m3 HES f6H € d% A3 § »ue 5|

on Qo

87 Y+t gfer 7 8fg3 »mHEs (optimum return) € gt fEer I @Ag €fe3
Yyt g fagr Aer I

feg 8fg3 nmHes 3 nidg 8T nitHes I 1§ H&ar @ I3t & gdfuns g9
J ug et & foz yIt @€ It 9 A8 ¥t gior femw 39t sefewr 9 fa Yt

fealal 96 ©F B3 We 3° W I° M3 Wit € 9979 H% U 3° 27 J< |

b (X,

E.W. Walker € ngA™S - fex 8fg3 UHT € vi9 ¢ fex nifAd AIfuns fimgs <

o

39 3 ygfHz &3T 7 AaeT I A <9H & Yt 39 I9s & a3 § wew »i3
SIH € HB § JUT €9 |

(“An optimum capital structure can be properly defined as that security mix that
minimises the firms cost of capital and maximises the firm’s value”)

HACI5TId (Gersternberg) ¥ waA™S, “fea quat & Jdt Aggs 3° g §Ae
ytade © do6 A geee 3 I I w3 G few A9 Bt wedt & ¥t AR q9w
AYW, MH M3 93 FfH® de I517

(Capital structure of a company refers to the composition or make-up of its
capitalization and it includes all long-term capital resources, viz, loans, reserves,
shares and bonds™.)

Ut TS & g=39:- YAl °i9 € gT39 feg o fadtt yStgstet nr@ et gs-
(1)  AH3T »fm YHT (Equity share capital)
2) ’;IH%TFEIB("H WH (Preference share capital)
3) IIAT U3T (Debentures)
(4)  ®HT wiedt € 9+ (Long-term loans)
(5) wE I3 T (Retained Earnings.)
H@g3 Yt fHags @ #gSt == (Essential Features of a Sound Capital Mix)-

1) 3% (Leverage) T fanimeT AgT Qutiar & grdter J|

N A

2) JHt g9 feu sua3T Jt gdiet J|
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3) YT w9 feg x9n € gy feg fEst Ut fed39 ot a9at grdtt fan a9s
FUdt 3 gmE feg feedius (Insolvency) B ¥3TT U AR
4) IId T BUWI SIH T HH3T ¥ wivgd I ITdeT I 1 E9H nifadt Afest feo
s It g7t fa 89 a9 »3 @R €3 foura Y379t g &7 € Ad |
5) UH =9 feg # Yl fedat a96 BTN AH3T (Equity) ©F HT39T =ur fest Aredt
3t H®I (owner) ¥ Fc9® ILRE T HI<er U Al J, fem & Uit w9
feg ded® Je@E T e I W AT AfyH \AfHs Jer grdter J|
6) fen feg s9d © ANSS feg & Agdt yYItgut 3° 597§ I gdie I |
Ut A9EsT § YIfes 96 % I3 (Factors influencing capital
structure)

1. migg-feerar ot femA3T™=t (Characteristics of the economy)- Y+ /9 ¥79
T I AT T I ufgst nigg-feergr feg 3y feg nrBz o geww
famrs feg Juzr grdter I faBfx ygu = nigg-feemer 3 g3 I We wigg™s
& T 99799 de9® I J, fen ®Et U+t v% & =39 ufow &t wiog-feemgr
3 fors feg 9y & gor@et grdlet I fen w2t 3t ygua ¢ JIo fodntt st
T vigwt ufgst 3° Bar T grdteT I w3 feg Ut ' T faonre a9t grdte
J, feg a3t 33 I fou v -

1) »Ig-feergr & AearaT |
2) =utfax fafanet & Areardt

3) Yyt gu9 & ArEaral

X,

4) IH Tt aEtet &t Arearat
5) II-aI3T T ATEATIT

6) &3t Argret €t &3t fo3t g9 ATEsaTIT|
Budas I3 migg-feerar fegs €T wgdt I3 T5 fAagh = Ut v <
¥E39 3 I3 W AT UT J| ) )
2) @vwar ¥t feRmA3™=t (Characterstics of industry): -

1) o=t Beudr wifAd de Is figt & feadt, a9 feu gg3 weet Juet Ifdd

3, vifad Gedar it I3t &3 feg & Igdtsr @<t Ifddt I ferm =
feg vt I3 ITdEr T X nrusert 3T 83T wigAd miug &5t
weT 7 0T AR AT BEder ¢ o9t J9w we T I 96
fa@fx feg H®a € fI3t @ fegu J Axer I w3 JUal AT Qedar gadt
SIfanit § TUR J95 feg nAHTE J Ade J6 fAR &% JUal @ Y3H (wind-

up) 9= ©7 39 gfenr Ifder I

2) A9 BTUT 3 IT TH I T niTHr FenT 7T AFET 9L 3T g9t /§3T I
I BT BILE ISd | U 7 gA9 few w3t yItAuger JF T9s sy feo
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3T g adet &7 I° 3T AH3T (equity) ©F fewrmer H39T 3 I feds9 I9aT
grdter I

3) »3dg feg Beua Tt I3t fafonret = &3 Uz 98 T & AH3T (equity)
3 J fawrer fogsd ager gdter I fa€fa =2 Qeda ¢ 3y g9
niferfassT It I, fer @t godt /3T 3° a97 & & 3 fafowr = fe3
UHE &96 & gmie feg feg Us Tur 96 feg wAfa® UF »im AaEt I w3
8wt © dv JF € y39T g Aier J|

guast Eit ferm3T=t (Characterstics of company):- uat ot &
I3 fadint ferms=t g5 fAgt & nmAg Yt g9 forfes d9s @8 U 71 A=’
fa duat & a3, u39T 7 viferfessT, feusgs wife | g3 fermrs=t fagh & Ut
g forfes I9a Ar° funms JysT grdter 3, 87 forsfeys Is:-

1) @UTg & WIT (Size of business):— T FUSHHT 3 ds Guw BT feu
HAfg® UF wB<t I foemaasT 2t Juatntt feg wiysr ds foem &dt
JIGT e Ud He JUst = @ 3 fexH 7 Aer I 3T @R fog yEfaw e
At I ferm sE 2t dushet € Ut g9 feg fmemsT i A &
AH3T (Common stock or equity) I7 T8 I W3 A% JUSr & @07 3 feaH T
AeT I 3T gradt {37 3T J9d ATt 5% fHE 719 36|

2) U & Aares ©F farAH (Form of business organization)- IGREILZM
UIERe Judt gEt g5 83T ¥ HW®AT (Ownership) M3 fouisge
(control) % fammer fums Tz gdter I, fa@fx yEiee usht wt
H&3 g3 We Jat feg It 31 fer © €% vafox susm © wiggrat
far==t feg 993 ¢ 05 w3 g 8 @& J¢ 5 fagt = wunr feu Aafss I
& qual T feuzgs mug Jut few 3 yrfas der I fer &t yreiee
qushit feg 7 U+t gfgr f3nrg 3T Afer I 8w feg fmmer W33 AvST
(equity) 3 fest AfEl § w3 usfex Fuatt feg godt A3 3° ds fedor
q96 3 I Fer HI33T et AfEt I

3) »gt feg Afaa3sT (Stability in earnings) 759 Jual & feadt w3 &3t feg
Afggst 92 3 quat oo far 39 3° gadt §3T 3 3H AN © I9d & Al
I faBfa €T wifadt wierer feg It T fa st AX° 3 J99 < IHT TUR
a9 A | Ud H Just € & w3 GREr feadt feg AfEIsT &dt 3T dust @
gIdt A3 3 F9n frmmer H39T feg &dt 3T grdie, faBfx fexdt w3 &3
&7 JT & %3 few qon TfUR F95 feu vAfas wredt w3 Just & 3T 3
Y397 J ATEdT |

4) qust &€ AUSt T 939 (Asset structure of company)- AT JUST &
g IET T Y FI AfET AUST 3 fosm &13T O o3 Juast § ydt effe
J fa 8 enrraT 13 @3uTes € gag feg Har 329 3T nifadt Sust 83%x
Aotz & 293" A7 a9 Aol I »IE™3 g4t A3T 3 J99T & Al J |
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5) suat & @HI (Age of company): =it JUdteit BET Y € AH feg
godt A3t 3 U5 fedz9 a9er wur ger I faffx €3t ¥ sfew
niferfas3T It T i3 AUsfegd et @ 8T fex nizae Jusdh Jet I w3
87 973 I97T °F feu fega &d I |

6) yguxt gt feeard (Attitude of Management) - YHT ¥9 = fHAIT yduat
€ feggg 3 & fo939 J9eT J1 AF9 YIud forisdes € 33 @ HY JU &
g% 9% I5 3T 8T Fodt A3t 3T q9w T § HIST TeTd »i3 H 8T IET
forg adt &= gde 3t By Yt =% T fHmge fes fmrer vI33T AT
(equity) §° o=
gudaz feu I3t 3 fewer I3 & 993 AT 33 g5 7 Yt B9 €3 HI3TyIT
YgT UBT I5 |

1) feufea/agat B3t (Statutory/Legal requirements)

2) JIET T B3I T 8TH w3 AMT (Purpose and period of funds required)
3) MTH-ga7dt I7%3T (General market conditions)

4) JET §° YrU3 q96 et B3t (Cost of floatation )

5) JUBr I ©F €9 (Corporate tax rate)

gu3as fenrfimr 3* feg mine de I fx Yyt /% © firge & I fea ag3
It IFswe yfafont J fAR 3 993 A9 ST yge u8T Jo| faR S I3 g Su A
uZ HI3—YTE ad1 faor 7 AgeT| faos 33 & fJat Hos3T J feg =uaa fexret,
AT yduxt T AYT T sud, AEU3 8Tud w3 neg-feerw & T3 3
fsggg ager T |
ararHI®s Ul (Working Capital)

ITIAHTS lj?—ﬂ' T m3Ig (Meaning of Working capital) JTIHHIS gT-ﬂ', L) gT—ﬂ'
=T 87 g791 JuT T 7 398 nieAgT feg Ifun AiET I w3 TuTT T IHET @ SHT feg
fer € 293" ISt Afel I FonHs Uit § %8 IHgT BTt fas & fosw &dt i3
e fa@fxg 7 fer o foem a9 fe3r 37 feRedt 39%3™ y3H 7 A=dt »i3 feg %3 Uz
3 fem &t =93 ot St 7 Al | few & fiel aowHs YAt U Sy At
&t It ®g aH@T & AHIE ue A<dl faf fa &3 aHBz st 3T YAt v fo<n
A9 I i3 A7 feg Yt 3IB3T & famn few o It A= o3 fem = foom ¥
FHET ®Et 9 fezr A 3t TU9 T IAeT € AHT 3 YT A9 BT J9AHS Yt &t
wte J 7RI »3 TUTT © IHT feg garee miedt | fen et fea @9n g €f93 HsTr
feg It TromHt® YAt Just gvdiet T

AT ITIAHIG YHT it TTatnrt (Losses of excessive working capital):-

. H99 TUT IIAHIG Urt & Aeo feg fo<m &9 fe3T A< 3T ¥0 Hex € Z<
g7 i3 99T »rfe = 39 Ifder J|
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o

. 209 JIFHIS UHt € »iUg 3 JE 9 U § det AHTS BUg € fesT 7w

J AR 95 99T 39T (Bad debts) ¥ HA 2T A€ I3 |

. TOT TOAHIS YAl I96 Aeaw § 83T fiser J

U9 F9wHEs Yt I F9s ygux & sudeT I AT I5 w3 Un & 8fg3z
<93 &It FIT |

FrIHIEG U € wre it gaert ¢ (Losses of inadequate working capital)

1.
2.

7 2T feg Ut 83 3 ue I 3t I9eT ¥ IH-or feg gIee nir At |

IIHHIS UrT € We 96 BY-TH (shrot-term) Tt 2ZEdn’ § g8z feg
HAfa® »im F=ait |

3. FoAHs Ut €t we I9s Aaret foen € ydt/Rfes =93 adt ISt A Aael |

ha

HAEJT & I3T 2T feg HAfA® nrdft |

gu3ms fonfimr 3* mume 3 A I 7 feq Turfow Argt feg 39% Yt <t

8fg3 vz T T Agdt J|
argrHIE YT gt argaT=t (Concept of Working Capital)

FrIAHS Yt gt 8 orgsTet 75 -
1. IS IIAHIS g;ﬁ (Gross working capital)
2. HU IIAHIS gFﬂ' (Net working capital)

Gross Working Capital:- gT—f’r @ 87 g1 A7 =ug feg@t ElY) Aust 3 foed
3T AeT I, 8F 3 I® I9nHIs YA faor Afer 31 9% AUSt 8T Aust gt
J, fAr 3 BY-3® nige3 feg A® & wedt € wiTd-vivd IF3 fo9 39T
3T 7T AFET I | 9% AUST St 8Erggst I feditt gs-

. Jg fego 3 ¥ feg fimr Ifenr Ja3 (Cash in hand and bank balance )
¥F war faw® (Bills receivables )

IUTfI €=T79 (Sundry debtors)

221 wiedt ¥ ad (Short-term loans and adances)

DN A W N =

A< (Inventories of stocks), as
(a) 9T H™® (Raw materials)
(b) g UaT H'& (Work in Process)
(©) HZI 3 AUNIH (Stores and Spares)
(d)  Ua H™® (Finished goods)

6. T4 JIZ T nrraAt folm (Temporary investments of surplus funds)
7. AR 3 ufo®t &3 499 (Prepaid expenses)
8. JT TH WITHES (Accrued incomes)
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fea &3t ydux feg gder I fx 378 Hust &F =93 fen yas st A<
3t 7 20 3 Tu @3uEs/mw yus 7 A | fem weT RSt ygux 9 Aust

T YHU J96 feg ydt fesomdt &T I

i3z feg QuIas fenrfimit 3° feg Uz waer I fx fem ugaT @ wigAd
@t yduxa s St B3t § TuT JT feg wiew sar@er T fa faat Yt
% IIAHIS YHT € niergr feg Ittt /AR 7 7% Aust 3 foew 3T AR
2. Net Working Capital: HU I9rHI® Udl, 9% HUSIHT »i3 9% T & »i3d
J1 fer ggsr 3 fan ARt & oSt o&3 T Uzt waeT 9 fafa aowHs Ut A
fg g% Husht n3 o5 Teedhr @ »i3g g @0 gt e9r@S J, MR g ug ©

Jo oY SHT BET 7 S %3 J2, TIf3nm 77 ALeT J;

1. 39 H'® § yles et
2. HAEdT § ¥37 €T BT

3. 93 I ¥ udfonrt & yIt et
A9 I8 HUSt (CA) T7% gedit (CL) 3° 0 J° »dg3 CA>CL 3t fest o3
gaft AHST AT J1
A9 7% AU, g% gTedit € AHS J° migEs CA=CL 3t goH =t fe3t o=3
9ait 3" AHST ATET |
3 AF9 TE AUST g% dTEemi 3 we J2 »EEs CA<LC 3t g9v @ fet
T3 HTET AHST A<t |

39% AT Tt Budaz €2 urgstet feq gt €t Y3 &t I8 Fsfa eyt
g<t grgaret € ytH yfrfastht feg mrust WrUEt wifgHE/HTssT 3
Definition of Working Capital (79HHIS ljFﬁ g YigmET) -
g5 (Shubin) © mIet feg, “Torami® Udt BugH © ufdg®s & ®d3 &
Y9 595 ¥ wet wgdt am o 9t g 317 )

(“Working capital is the amount of funds necessary to cover the cost of
operating the enterprise”)

HHACG Jd1 (Gestenberg) € MgATY, “Tadt Yt 3° = fan Juar & 7%
AUStet 3° 7, 7 wH feere 2 €97 fEx gu 3° gd gy feu ufgeafss get
3, 8Tragz Tt , I3 I AUt 9, mewt 3 yfimrt &9, yfunt v 353
917

(“Circulating capital means current assets of a company that are changed in

the ordinary course of business from one form to another as for example from
cash to inventories, inventories to receivables, receivables into cash.”)

FTIAEIS Ut B &9 (Working Capital Cycle): 395 it § o3 Ay
feg foem 13T AfeT I w3 978 AUST ¢ feg 398 Yyt feu 3u<ts av fonrm mAfer

cp %
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fer ®et f&/ g revolving capital AT circulating capital AT ®W-I% € YT (Short

term capital) <t fxar AT T
feg 999 YT dT wet fiar AHt fammer wear, Gat of 20 395 Y B3t dat
w3 7 feg 939 YT 9T ST W AHf T I 3T ue 3IBYAT & B3 I I

o [ o8

CEES
(Cash)

" CEIRLEIE]
EEbEt"H : (Raw Material)
(Debtors

yfafan™ a0
feadh (Work in Process);

(Sales) /
\ IGEILERK]

(Finished Goods)

Importance of Working capital- STIHHIS lj’?—ﬁ' ¥ HI337:-
wifadt It & sufoa Argt sdt° I far feg aomrdts YAt st &
I R’ fg fea wits § o7®8T B 3® 3 A & &3 It T faugs
R 39t It fex sufox ARt 3§ ForHs Yt & &3 It T 3F A €9 fus'
far IF=e g% I fer 3° usT Saer I fx qoaets YT & fex surfax
AAET B 993 HI33T J A fonafeus Aure 3T famr J:-

1. U9 &€t A Y § E‘U"‘@ET (Increase in Goodwill): 8fg3 3T lj?—ﬁ ¥ g%

U9 & Ay g TugET I

2. Fergt ¥ feme™A feg¥ =TT (Increase in credit worthiness): 8fg3
FIAHS Yt € 3T a9s It e 90 »uE @Teet € 9aH A’ fAg Tvfur a9
AIer I w3 fer 397 @zegt = fegem gfenr Ifder T w3 €7 wigAg
8urg AHTE/HTS BT feg I+t T AT TS|

3. X9 =TT ABEl A3'S (Early Payment of Debts): I9rri®s YT &€ Hew
&% IT TIH »TUE I97 23T B A<t J |

4. A&fagdt H& ¥ &I (Benefits of golden Opportunitis): €fg3 H3I™ feg
FIAHE Yt Quwse 9T &% TUT T Aafodt Hfamt & &3 Qafenr
Aaer 3 fAe’ fa 78" gw9 feg 9 W& & W3 we Jet I 3t 39% YAt =t
HeT 5% fer gafadt Ha 3 g9 feg’ &9 W% ©f ydle SisSt 77 AT J |
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5. H8g® few T (Inrease in Morale) AT IIAHIS Yt I95 TIH & 7Y
feg =T Jer I 37 fgH o0 96 ITHITIINT T HETS I TUeT J |

6. ®ITH T @f‘u’? CF (Proper Distribution of dividends): ITIAHS g;ﬁ =il
8fgs JT I95 It &3 @t €3 feg nirATSt It I w3 fast fan gaee %9
niF °t €3 gt Ifdet T

7. fs@AaTat 57% Fat A9T (Good relations with investors):- fAe’ fg Sudazs
feftn 3 fo TromHts Yt gnmar &9 »im & @5 AN fAg »i3 fast fan
Jaree Jet Ifdet I, for &t foerads= &% eIH © A9y feg & dar 92
3Ifde I |

8. Hel ¥t o®3 &g I9nrl® ljt‘-ﬂ v grfger (Benefit of Working Capital in
Slump period):- W™ 33 3 Het & T8z feu Joars Y#t & Har 2o AT
U3 7 <IH gHET It Bfg3 W39 feu arowHls Ut & 9T § Qumse Ju 3T W3
HH® (Slump period) & = WHS &% Bwrfent 77 AgET J |

O

9. Iraxt 3 @uI fexdt 95 feg wA™ST (Easy to sell on credit to
customers) @ H TUT IB IIAHIS YHT 8f93 HsTr fev Quwsw IRt 3T
It § QuT feadt a9 few wiATl/AY I=IMT |

10.AC™X g JHET (Maintainance of stock) : IIHHI®G YHT € HeE 578 9
H® 3 8 of udtfenr 7 maer 3, 7 fem & &3 I, fem 39t G3u=s
feg gaee adl w@Et I9drts Yt €T U3 W% € ASR & =
maintain 9 I Ifm FET I W3 BF AX oS T BF § YIT 13T AET
J
argrHIe Ut ¥t fAHt (Types of Working Capital)
(8) gga™ € MuT™3 3 (On the basis of Concept):- TI&= T MUT 3 IIAHIS
yrt g © famit feg fsnrt famr 9.
1. I% ITIAHIS lj?—ﬁ (Gorss Working Capital)
2. HU I9dHIS Yt (Net Working Capital)
Sudaz famut €t fenrfunt ufos It fergrgysexa a9 fest aret I
(n) F ¥ Mg 3 ( on the basis of need): 3 € »Ug 3 9% YHT &ft =)
faAHt Ja:
3. AfET IOAHIS gFﬁ (Permanent/Fixed Working Capital)

4. vATEI IIAHS gFﬂ' (Variable/ Fluctuating Working Capital)
fegt famit § foHafeus AuRe i3 farr 3
1. Afgg EM) ljn‘-ﬁ (Permanent/Fixed Working capital ): U9 J95 &gt fed
H3T (Level) 37 9% RusT € 83 gHEt Ifdet § »i3 fers’ fast sug adt
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3T AT AGET | 9% YAT = | 3 fem 9% Aust 3 feew &3t AtEr I
8rg Afeg 7% Ut fagr Afer J|

2. niAfag EMY) liFﬁ (Variable /Fluctuating Working Capital ) :Af&3 g% ’;f?—f’r
3 fewer g UHt T 7 3791 JAst € ugfon HEt ST T @A nmfES
g% Uit fagr Aer I wmfeg g JH € 83 9 AN 3 Y Y JIST
99 Y 9 HT3IT feg It I- feo 96 Is fou 75

Tyfagx fafanret & H™3T (Volume and Business Activities)-
eufax fafgnret fasht 2 Jeaitntt €&t dt fu W39 feg wiAfag
g% Ut & 3 ugdt »3 fen T 8we s sugx fafomret ue
J=attft, wAfEg I8 Yt & & e wi3TT fem 83 u=dt |

2. HAHt 839 II™ (Seasonal fuluctuations) HAHt 83Tmi-g3™m
= & nAfeg g7 Yt € B3 HSTT 3 niAT UT I

3. 99 wifsafg3s wea™=t (Other Unanticipated Conditions)- 3fy
niferfas I w3 3Py feg = T8t wea=r & wifsrfos gs1 ferm
et 3fdy feg =93t AT @ »iAfET IIFHTS YHT € H'3IT T3
H3fox Suet weet Ifget J|

FIAHIG UAt T B3 § fegufes a@s =@ I3 (Factors
Determlmng the Working Capltal requirements)

fan gon »et FomH® Yt &t fdat &3 I, feg »ida 33F 3 foggg aoer 9
e’ fa sug & yfgst, sug T wiag, Sufax fafonr, 83uws & H=sT w3
TIAHS Yt € g9 & Barer wife | fegt A9 33T T miuE widar s HIST T
FIAHIS Ut St 837 5 fogufes a5 =8 33 I3 fod gs:-

. feere &t yfgst (Nature of Business):- J9% feeA® 3 IIAHI® Yrt €F
%3 r<t yfgst nigAg It I, ﬁ@ﬁaﬁaﬁeﬂwﬁuﬁ(ﬁ&rauaﬁa
fern w2t 9Jx feere feu FomHis Uyt & &3 & Ty Ty w39 feg &t
J2d | F&8utat HAg=T (Public Utilities) fAA ot e w3 AT’ € saw

fegdt &t T, 3 g3 We FoAH® Yt € 83 g€ I gH UH I3 UHS 3

83ues I95 TEMT AAERT w3 U HAERT § TUT J9AHIS UHT €
%3 Ut J faSfa fest Arge & €57 39T feg Aex fed3d a9 J¢ 6|

2. feTA™® ' WIS (Size of business):- feTA™® T nixTg fiaT 37 I €at
It FrIAHtE YAt € T3 $3 ugdlt faffa 3 wiag © fewn® ¥ g® Aust
3 & fourer fol@ ade UTT J 3 22 nd9d ¢ feeA?® o8 I%
dTEdnt 3 & fanrer 499 q9 UET J

3. wiyIféar It € a7t (Length of Operating cycle) :»udfear g9 & Sgrel
& aorHts Uit € 83 3 ygw uBT I Jag &t st fisr fmmer Jeatt
ForHts Yt & fu B3 dedt183ues 3 feadt fegag & s At

266



fromer J2am1 at Jt aromHts UHt U9 S et w3 7 QusEs nr3
feadt fegag & AWt We d=ar 3T aanH® Ut € 83 2 we I

. Tytfgg g9 € €39™ II™ (Business Cycle Fluctuations):- 3 € AH
feg Fraaet® Yt & &3 fammer gt T fa@fa 3t € mi° 3 w99 feo
g3ues & Har =u9 I I fem ®E 83uws 3 TulT wE U Tufad
fafonret gt et g5 fast et Troarts YAt &t & To H3Tr st
J1 g uH Hel & o3 few gww few §3ues & Har e At I, AR
g5 83uTes I ue AT 31 fer BT utfaa fafanret &t we It I8
3 FIAEE YAt & & ue w39 B3 I T

. fegdt &t HT3TT (Sales Volume): it f&adt frmmer J=aft, aroadts Yt
¥ ®3 ue JIIn IBfx <u feadt s® Jaz fedzg J #<r I fAR a®
utfaa fafanr=t St a7 AaEet I6 U9 7 fexet we J3d 3T IoaHS
Ut & fu Hr39T &3 Jar

. ITIAHIG Yl FI9 (Working Capital Cycle): I9AH® Ut 939 d9 H'S
& T 3' »Jg Jer 71 feg fen J9 W& 3 »i9u Ud W feg 39Eis Jis
AeT 7 »3 feT Iy Ul Hs 3 U W feg 3918 Ji3T AfeT J1 U HS
g € fedhuf 7t 2fenr 77 AgeT I 8u #Af aae| 7 WS ©F ade Tt
=t At I 3 IIAHS II9 YT I AT I UT 7 e & Qurg feadt S
Al I 3t dzw9 %t (Bills receivable) € €3ust 7 miEt I feg fegf
S=e7d" (debtors) A Bills receivables 3 I3 feg ITdt® ads & W3s o3

AT I5 »i3 A feu 37z feu 3uels J AT I 3T T9AHs YA 8d9 yTr
J Afer 1 =UT T BYF feq I9nHIG S99 3 A%l 3 Asel YIT I96 €
JeT J UJ fer 999 € IT U™ 3 TUT § I BAST T AOHET JJeT UT
J AR fa 99 H® 3 U H® feg 39dt® 95 ©F ®as| Qutdt & feg

afgm gfdest I fx fem ga9 § Awet ygm i3 a7 A | fafa fifar A

feg Sa9 ygr I=ar §at we H3IT feg IrImHE Yt et w3 7 feg Tag
9 &% YIT IR9r 3t F9rH® Yt & o Hr39T & =937 a9t ugdt |

. 83uymes 313t (Production Policy): 733 SIH nifddtnt TA3znt & §3umes
aIet I fagt & Har feg dmit ufgeass s ufgegss nm afer I 3° wifadt
SIH & IIFHIE YHT € v @R TN € @3uEs St 3 feIg9 9
I A 3T It @ HAH (Slack period) feg Aear fed39 9 €3uws &

Afag Sfem 77 AgeT I 3T 7 3T @ HAH (Peak Season) feg =ut/€dt Har [}
Yy 3T 7T AR w3 A feg a9t © HAn fev @3ues few 33t w3 3
2 ¥AH feg 83ues feg T 3T AT AGET J1 JT AXd €IH AT fod3g
F9a  §3uws ¥ Afgg Juz & BT wusRE I 3T TIH g foder
FrIrHE Yt & 3 I »i3 AF9 TIH Har € wigAS I §3utEs FIet 3
3 U B3UEs I AT I AT AT 3T ue FroAHs Yt & $3 UEt

T
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8.

10.

11.

12.

13

14.

foarat yfgn/@3u=s dag € STt (Manufacturing Process/Lenguth
of Production Cycle):- Ad3 fagHe! feerAe feg TA3NT & fsgHE 95 €t
yfafonrt Sdt 32 »9Es a9 HE 3 U3 U feg ufaedfss ad9s g 993
s AHT BareT 92 3T fem AR feg HEedt w3 I9 saET & €8 AW SW
saEt Ifdent ga 1 ferm Bt vifad fagnret feere feg wifta v3Tm feg
FIrHE YAt € #3 dEt I fem € €% 7 9 W 3 Ud W few
ufgeafss J9s € E we At &IET J 3t HEedt a3t w3 I3 gHbat
szt 7 83ues AN saeat 95 83T T AHT & e FieT 1 mi3 39 ue
W39 feg JorHts Ut & $3 gt 31

WAt ufgea35 (Seasonal Variations):- I 8Twa wmifag gT g5 fagt 3
83ures B AHAST YT A B3 QuwsT adt I AIEr | wifrd Qe
3 fam ¥av feg €3ues & AHadt Quwse get I, 8T @ I @R 3
ydie & ACI/AfT &9 &% I5 u3g fer yfgnr feg =03 w39r feu Sanm®
it & 3 U I A fen 3 feg uz SaeT I fa AHIT QumsE dT @
HaH feg fer feere g aoHt @@ HAH & »uiaer 51 19T feg aoaH®
yrt & 33 It I

8urg ¥ & It (Credit Policy): &€ TIH B »mug rod § Gu9d =€
Tt 53T i3 eIH § AuUSTTET @8 QU9 fhse dnf HIst 3 IroAHs Ut
@ %3 fo999 I9€l J1 AFI TIH MTUE O § I9dT TUH HIG BET AHT
Ju féet T 3t g9H ¢ TUJ TonHE UHT & 3 UE I »3 Ad9 AuETES
SIH § 9T HIE BT TUJ AHT fee T5 3T <IH § we W37 feg TonH®
Yt & 33 Uet I

%3-335 &3 (Dividend Policy): fea feeae & ®3 I3 I3t 3 & TIAHI®
yrt & 33 foggg g9t I Aa9 feeme @@ A9 &9 & €3 a9 fost A< 3t
FIAE® Yt & niftg w39 feg Ages It O fa@fa »3 & 5 95 weT
3= T IT AYST I UT A9 feeAT ¥ I3 H'F Ysd f5TH BT JU BT AT
3t ufe W39 feu TronHTS U € 83 It T

stH3t feg ufg=a35 (Price Level Changes): A< gd'9 feg W3t € A3
feg Tor der I 3t HAEd w3 I8 W et W3t & Tu At I5 »i3
feg T03 W39 feg aromHts Yt & 33 gt I »i3 A i3 A3 fag
AT 5 3t HaEd 9T H® w3 I7 FarsT feg & @t o At I w3 &3
T Wz I3z & 3 U I 37 JouHt Yt & we w39 3T I T

.7 m3 fex™ (Growth and Expansion):- f&g ﬂgcﬂ 5dt fa g € =0

T viguz feg It arorEts UHT €t 83 Tudt I U3 feg A9 T fa fea wus
eHE TH TIH § TU H3TT feu FIAers Ut & 3 et I

Yg0d €7 IS (Attitude of Management):- IIAHIS YAt & HTIIT
ydux € ILEe 3 & f5Ig9 aget I aE ydud mAST 3% U39 ¥ BT
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51 fed Al ydua Tug feg we Joadts JHt Jue g5 ug &% dt feg
w3 ¥ &% 99 AYU g7 F JuT IS5 3T A »F UT I €3 AN

.

3t ARET
feg It S3ET Ioarts Yrt & ydu i3 A7 A UT I35 YIUd A& I U3T
H® a0 8%, 530 @0 83f o Iognmts YAl & U3 H39r Quwse Just
UEt T
nif$w™ Yrs
(Exercise)

gg 9T YHS:-
1. AN3T T »3g J:
(8) Heat T AR
(ni) gTadt /3

(T) A=t BIt

2. YHt g9 & 9239 €8 AH3T »im Jrl, yI=rioxad vid, I9«r U39, MIss &9
3 fewer I5 fou Je Ia:

(8) we AR’ € 97
(M) T AN € 94
(¥) 84 3" F949

3. IIAHS Y, g% Yt € QT 371 I A7 I ey IH BT Tgf3nr At 3
(8) 1 AR’ € 9n °F =T

(nf) TUTT & IHTET AHT T ydd BT

(¥) faz U39t <t TurAt »=t

4. ASQUHIT ARET fAr T It i3 ATt dF sqe fIadt It I, Bant
fEat sromHt® ¥t & 83 gt 32

udd,

(8) 973 famrer
(M) g3 ue
(T) B3 &dt Jet

5. feeA™® = e fist €37 gIar:

(8) aomH® UHt € ®3 209 I
(h) IoAHTS Yt & 3 we It
(¥) I9ARTS Ut & 83 st U= |
6. 37T T AN FrIAH® U & 33 fIst I 32
(®) fer < &3 adt° It
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(nf) TTI

(¥) Uz

7. IIAHS YAt & U9 83 UT I, Ad9-

(8) 83yes g9 & Bgret fanrer g2 |

(n7) B3ues 99 ©F BIET ue IT |

() feast saw I |

8. I9AHIE Yrl 939 I8 fod 3° wds der It
(8) Ja H® ot aaw fTadt 3°

(nf) U H'® &t Gurg fE&adt 3¢

(¥) d9 H™® & ydte 3°

9. 9T € U 3 IIAHS UHT @it farnt 35 feddt I
(8) d% IIaH® YHT »3 HU ITIAHIS Yt

() ATET IIaHt® YHT »3 »AfEg ITIrHS JHT

(®) ¥ »3 I3

833: (N8 W) M@AMGB)B (B M(THE B T O E
AT %3 €t 9T q9:-

1.

feaal

fE3t ygux Yt & fogne 96 3° ufost »Ew feerar & At fEaol

JIe T |

. st Fustet BET widfsx Ast 9 grodt /3T 3¢ Us fE39 9T BuT

Jer T

(el n [al™]

. Ha9 quat T Bt o3 Radt €9 AfgesT 92 3 8T finmer HI33T ANT §

aE T5 |
TOT FIAHS Ut I96 HeaH § 83A fhser T

. AE IOAHS YAt 96 e9H & Ay &9 Tr Jer I 3t fem 0 I9s

FTHITTINT T Ho TS WeeT J |
Het & I%3 feg I9aHts YT & Har ue #7fEt 7

. T Ut ' A7 3T 9% Aust 3 feem i3 AT I, @R g Afag 9@ UHT

fagr #er I

. T AT T 7 3 Iaet © udfontt BET BIET I 8rAg nmfEe IE YAt

fxgr 7T I

. WAt 839 8™ T wiAfeg o8 Yt & B3TEr 1S9 3 AT »AT &t

A

U<T|

10.»UIfET (operating) IIT BaT & I TUJ FTIAHSG YT & B3 UT |
8%39: (At : 1, 4, 7, 8, 10 IB3: 2, 3,5,6,9)
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yTE gret 39 -

. W& T IAT T AII ANST WiF, yITriaardt vim w3 Je 5|
(MEI3 &g, H AH € oIn)

2. Bug ®T oF Int fTg faz U39 n3 AH® I¢ I51 (BH° AX
€ 9", AHST nig YH)

3. Jual € Ydr =9 €9 wsal € Rt 3 fewe 3 Yt feagsg
=t At 31 (e AR ® B3, 37 AR © U #3)

4.  IIAHIS Yt T 39 7 IaveT yIfont st BT I €A afde
J5 | (AfaT 97 Yt, niAfas 78 yHh)

5. d% IOOHIS YAl T »9E I, Judh =7 feg foem (@®
AETET HUST, 4% 9% AUST)

6. TIAHIG YAt T II9 3% U3H deT I (mifsy Jaz yust,
H'® € fEadt)

7. HU I9AHIS YHT = (T8 HUSt + T7% e, ¥7%
HUSt - 97% €Tem)

8. HU I9aHies Ydl fezswa 3 mAaer I A% (T3 AUt 9%
dTedmf 5% 20 J7, I8 AUST 9% TEedmit 5% ue 99)

9. FIAHIEG YAt g9 BT I AfeT I A g & &It Jget
I (sa=, 8urg)

10. &St g9 9 wivs J: ( Hust = Szedmi, Jdt gfar

—

3 BY I € HI)

€39: (1) TS 8 (2) BH AN € J97 (3) BH AR © UAT A3 (4)
wiAfag 978 Uyt (5) % 9% AUt (6) ifsy Iz yrust (7) T
AUst-v7% Tt (8) T HUST g% Tedhnt 5% We 37 (9)
e (10) Y Bf9T »i3 &y % © 7S

g2 @39t T3 YHS (Short answer questions)

1. ¥yt T9 g ufgsfAs as |

(Define Capital Structure.)
2. €93 YAt g &t 37
(What is optimum catpital structure?)

3. I% FTIAAS YA &t 37

(What is gross working capital?)

4. B3 3 TUT IIAHS U 2 &t sAAS I6?
(What are the losses of excess working capital?)

5. U a9rH® YAt € &t neg 37
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(What is the net working capital?)
6. ITIAHIS Y g9 T TI6E &9 |

(Explain the working capital cycle)
TITHS 39T =8 YHS (Medium answer questions)
1. IIAHB U & TUTg B &t HI3= T

(What is the importance of working capital for business)

2. HAgS Yt fHATE € Agdt 88T af 967

(What are the essential features of a sound capital mix?)
3. Afed 3 wAfas I9aHs Yt feg &t »izg 7

(What is the difference between permanent and variable working capital)

4. gt Gedar €t yfagst Uyrt 9 g yafes aget 37
(Does nature of industry influence the capital structure? Explain in detail.)
fegmmm3Ha YHS (Essay Type Questions)
1. FIHE Yt § y3rfes a9s o8 337 © fergs Ao Tz &3 |
(Explain in detail the factors affecting working capital.)
2. ¥t g9 3 yzfes g9 o8 33 fag3 gs? fenws Afos €7

(What are the factors influencing capital structure? Explain in detail.)

3. AYY &< fod (Write short notes):

1. Yyt €9 ¥ HI3T (Impotance of capital structure)
2. IIAH® Yt Tutg & 776 gEt 71 iy fewrw fe€ (Working capital is

life blood of an organization. Give your oppinions)
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¥arg Ags fAfunr g9
UAtg Qus AIS
Ni3fax HBTIE U3
fezafea mifors -1 (Business Studies-II)
fesafea f&3 (Business Finance)

fefenradt gnraT gfanT 7=

TUHT TH M

fedtua gnigr sfanT A<

B M 25 yus i
fodtua €t feust

YA U39:
(1) A9 YrAs Agdt a5 |
(2) 99 fex yms € »ig 8T AT oy I |
1. f&3t founs € Fv 48 Arst 3 9t 9
@ 1F3AEITIMN3IIT5ABIX(T) 53 7 A 3

2. Yt f€I39 I95 BT BN AH' € AT T -

(8) AH3™iE UHt »iz foz U337 (o) &3t HAg=t 3° Jod
(¥) Budxs &2 It

3. 3 € AR IOAES YAt € 33 fJat It I
(®) fer < 83 &4 It (v) 2T (¥) We

4. IIAHTS YT T FraT 7 IS yIfonit BET BT I
afde g5 (Afas a7g U, vAfas @

5. f&st fafonret = ot nigw 92
(What is the meaning of finance function?)

6. IIAAIS Ul a9 € T96E &9 |

o,

H

wt)

((ﬂ aD
s, «

(Explain the working capital cycle)
7. €fgz ¥t gioT &t 92
(What is optimum catpital structure?)
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8. ®g TUuRT @ 8an I B=3TEnt fanrs a3 | 3

(Explain the limitations of objective of profit maximisation.)

9. HAgS UAl fHAgE € AYt B=< & 67 3
(What are the essential features of a sound capital mix?
10. AfEY 3 wAfET F9ArTs Yt few &t »isg T

(What is the difference between permanent and variable working capital) 3

11. U5 <g@z = 88m, %3 Tufz & 8en I fa=e' <uhr I? a95 AfT3
TI6T T |

(How wealth maximization is superior objective to profit maximization?
Explain with reasons.)

At

Yyt T8 3 yIfes a9s T8 33 fagz Ia? ferg Afgs €R|

(What are the factors influencing capital structure? Explain in detail.) 6
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Uyrs-15
@3t gwrg grar ufasT
(Financial Markets Part-I)

fern A3t few Y famsn ASSH-II = gar gA “YHt gw9” = femr UIar|
feg fer fer = ufogs us JIferm 3 U3 @ua's' fefenrradt fer us ?rrzvs

AEUs I35 fodt arexdt AMST ¥ War 9 AvEdr »i3 AR wats 9 fx feg a9
UT™s IH MZATT 3IT73 BT Frd<e fAg IIar|

- &St g9 &t grgsT, nivg w3 faAdT,
- HETT gwTg ®© yfagst,

- HEIT gAY ¥ niat Fnit feRAsTEr,

- HEIT g9TT ¥ nidl,

- JUdt a9 & yfgst w3 famdt

- yrafia »3 g8 Joudt ga9 &t ghiar
- JUHl g99 »i3 yEIT gae feu nisg

f@3t s= 9 (Financial market)

f@3t w9 € urIsT (Concept of financial market):- 217 = nrofax
T w3 fear fEx 6oz <a o g JF T3t €9 3 fogsg ager 31 fI3t &9
g Wi39a3 I 99 2C 22 v BT Us fAet fx &3t Argiet, &t Aetet, &
gaTg, &3t @39 7 vig w3z 3t foun wrfe &3t wfgr feost 82 22 &3t
Tifanit € Hew &% AN € AI3T @ 83yues a9 &9 Hew ader 3 »i3 fer 39t
o @ »igfgx @O 3 fexm Jer T |

st w9 T »i9w (Meanlng of Financial Market):- &3t gmg &3]
gig = fEad HI3eyTs via J1 feg f&€x niffor a'eg I e RSt a@H, Aushi,
ATt w3 ygshet udfteht 3 et 77 maert g5 1 &St g9 aEt T AETS
T & &I I e fa3 & 3t 8= 2@ JI=ar, @nd RSt w9 fagr mear|

iz &g feg afoer stx IIar & 3T o979 €T 979 T fAT3T AUSEIITS
AT JIH TT TH W3 qIAT BT et § €IS I9eT I
@3t g9 &t faAHT (Types of Financial market):- Wz AR Bt w3
JU AR & Bug &T It 3T & Wy Jue IT &St ga7g Inff faAHT § € mart
feg Sfgnrt famr 3:- ) )
1. HEJ™ gd'd (Money market)
2. g;ﬁ gd7d (Capital market)
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HEIT a9 (Money market):—- HTI™ gq79 €7 9979 T 7 fa ni9g feeqgr @ ue
AR € QHT &% AYU dyer J wiggrs for @9 ue AR € &S i3 fgz w9 3
HET" 8UT 8T w3 TT &% AUfus fafomret It gsifeg Qug vz efent 3
3 BU9 BT T8, fist § We AR T foIm & ant & 83 I 7 § f¥x d<
gJgeT I A fExd I9TT I | HETT g9 9 o7 We AN Bt 8u9 T AT AoT I8
st &€ wiedt f¥a fes,1 ge37, 1 Hdte™ | 35 3 28 Hdte i3 €0 3 20 g A
J AT J |

HEIT gH79 € ufgs™@™ (Definition of Money Market):- fagge &' nie &t
T MgATI- HEaT g9 8T a9 T fHg we Ay It (H 39 3 8 73 37 wo)
&3t Auster T Tutg AT T °F o137 AeT I fEg I9AT T et Tt uie AR
et 83T 3 yIT J9TT I w3 Bu9 ¥F Tt § 3IBIT yus d9eT J|

(“A centre for dealings, mainly of a short term character, in monetary assets, it meets

the short term requirements of borrowers and provides liquidity or cash to lenders)

HEI™ ga9g € yfgst (Nature of money market): -
1. feg Wz AR" T aafmft &% AT JueT J|

2. HEJ™ g9'd &t fam uH AEs o %3 &1 I, fHg & we AR 2 dF gF =
gaTg JIar e QU 2FEs I AT guar ot faf = I2, €8 It HeI A9
a1 J® g

3. HEJT 99 &9 gt Ausht &7 eug &3 Afer I BT A 3F Hear © qu
feg getnrm I AT 8T HusShi fAgst § niAst &%, we A’ 99, faat fan

TS »3 ufe 3 ufe BT TF dF B3 It HedT &9 gefent |77 Aaer I

4. Ae° HuaT fdg &= 2@F i3 A U6 3T €% o @93° «9 I Axe of A7 f'H
3 fast &t &= @ o3 77 AdE I5 |

5. HE9T 99 I M3 ASAT § I AT YUS I9eT J |

6. HEJT FaT9 Tt fgnfiet AE®3T yIgex gwe Tt ffx feafAs surfax
gfstar 9 & %3 Ut I

7. HEJT 9979 IHT € Kl »3 AUSTEt f9 A3%s AEfUs g9er J|

8. HE'T ¥W9 398537 § TURT I »i3 I AUt § aafunr yus J9e I
feR 39t HETT I79 993 »i3 faew 3 Y3Afas J9er J|

9. HEJT g9'9 ITUTIF T T 39%3T ©F AfEST I M3aAe (adjustment) IIS
&9 Aoet JeT T

10.HTIT 979 WUET FI3 AT WdT T HET &% WUST Jrgn fedt a9
JIHedT g99 & nid Je-uaTe 9%, I® HedT,IHIAMS f¥s, AIctede
nire faufae wrfe
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[

11.Hed™ ga7g &g 7 IIfan® @ = ¥ ¥ AHT Jder J, B0 <u 3 <u fox
EN

A% @ der J 8/ 32U &dt|

HEJT g979 € Jrgdfetl J96 BT g8 W3IJ I3 Ae I6 a7 § HedT gq9 €
nidr =t fagr afer I fegst Tt feRESE I5 fo8 nigAd T6 |
HEJdT g«d'd T nfart @t fermstEint (Features of Money Market) : —

JIFX HEIT A9 © niar It nirushert @y Y fegastemt I

Ts Ud I3 feRmset AT HEdT g9d € wian f&g At Jeit o5 7 fa I&
fodtnt g5 -

1.

wg AMT (Short Duration):- HEJ™ g9 € »idr ¥ AHT a® 20 3° 20 fea
A% J ASET J |

4T 3I9IB3T (More Liquidity):- f£T @39 AT HEI™ gd™9 € »idl, 398 JU
T ¥93 33 J% UsIfegst & wAesl &% fast fan ot 3¢, 593 o we ses
5% Awdl It Jaz &g gefenr 77 AgeT I

. TUT HIfum™ (More Security):—- HTIT g9 © nidr 993 IT AIfem3 I

J51 fegst &9 fawgs & Afuny adt e ARfx feost § A<t I9s e
@3t 39 3 gIfemrs (Sound) I2 TS|

HHS fdAE™S (Restricted Participants):— HEJT 979 € »fdi § ATH I
feg fdRegt @& 4t @93 &9 feniter qier J:-

(1) RBI

(i) DFHI

(iii) STCI

(iv) Scheduled commercial bank.
(v) Public financial institution.
(vi) Selected corporate entities.

~

Ud UeTaT Y%t € udie @9 3 J¥ 9 &4 I AT S faSH A93T yETeT
fawt & fagnHt €9 7 AasdT gv9 €9 udle Ager J|

. @4 H'3IT (More quantity):- HE9T ga79 = fex fed® wiar & <31 W3

o7 JuT J18Tg9E ¢ 39 3 feq e f¥% uie 3 W fex 3y guT T Jer
J 197 CD AT CP i Wz 5 By |

o

. ATt AeI® Ifa3 fewrra wat:i- 1 HET 1989 3' gie HedT™ gd™d & nid

g3 forra T3t § ASA9 T ded® 3 HAZ J9 €37 famdm| Heer ¥79 © I9
&t nigr fAoz fem 3° gwe JT @9 »® A= fX inter bank participation
certificate, commercial paper »3 364 feat € uyder fost & @< gniar
fagutfas o=zt ©9t €3 It udtfon af Sfgnr afer I
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HEJT gHTT ¥ nfdT (Money market instruments)
T3t HEIT gAT9 9 HETT 9979 © nid I5 &Y I5:-

o LR W

HH™ST HEJT (Money at call and short notice or call loans)

HaeT 9% (Treasury bills or TBs;)

fa®t & €99t 2 & AaH (Bill Rediscounting or BAS scheme)
THT T YHTE U3T (Certificate of Deposits or CDs)

SuTfgd U39 (Commercial papers or CPs)

. TI9T ydte & numEs AT 35T @ 9=9s (Repurchase option or Ready forward-

REPOS)
HEgT ¥ Qudas féregher fI9° g5 Hd3wyse feémegHet T femga

a

Afas e9ss Iat 13T fam I -

Furfga U39 (At.ut.) (Commercial paper (C.P.)):- fufdx U339 fex

faaH (Gust) gnrgr 15 fes 3 12 Hals A feg A% 37 < forfos
YhuasT miedt @ fagars fex nadfuns ystfamr-uzg der 91 faffa
feg »mIftmz g J, fer =Tt fer § dew €9 A @8 A fones
SIHT TnfraT fogars 3T Aer I feget eufdx U39t € fogaHs 3
yu3s 9T @ YA vy 39 3 TonHs YAt gt 83t 3 yIhet aaet
JiT=fas ¥ w3 HET® €3 ferm ya9 © fedy © ydy foma Je I |

ufdx U39 (ALt (Commercial paper (C.P.)) & ferms=t Ja

fodtnit g -

1.

1.

iii.

iv.

vi.

feg fex nmIfU3 yItas U39 T

fer § 37 I A 3IFEB J9J IASISII3 3T A AFer I (It is

negotiable and transferable by endorsement and delivery)

feg forfas niedt € de 06 7 f& 15 fest 3° 12 Hdts #F feq 7
34 J Al T |

fegat § »H 37 3 2 3 A 3T AT J|

feoat 3 a=% 89 AT @ (Highly rated) #F femes I (Credit
worthy firms) 03T fegars A7 77T (issue) 3T 7ET T |

fer & f@3t Us9, Bvufog U39 # J9ude U39 € & &% &t

e Jier I

vii.fer ¥ ffeerg a=s fenast, 8, qust w3 J9 IfAACIS IIUde

g8ttt § AaE 951 NRI fer 3 udle A 75 U9 H93 feo T fa €
fer 3 qufenr ds nue oF fI9 &dt° &3 A" Age W3 & 9t fer 3§
faR 99 &F 2 39S &9 AL IS |
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viii. feH & @H H® (face value) We 3 We 5 By § Ager 1 feost Uysgat 3
nizg getfear &t gfeur Quese &dt” T
ix. fem 3 fAgE 3 fA9e QT JusHt AT I9 AxET T5 fHos &
CRISIL & P2 &t feme s9rgg & Iféq vggmer Ifa et 3
FITEr I

x. AN AR 3 St fegst sufox U39t &t Qudxs fou ae femr fooem
f@g AUt AT s9er Ifder J|

2. AHT ¥ YHTE U3T (Certificate of Deposit):-
feaRy yHE U39 fea 8 i3 &3t Arg=t gnrgr 7 fes 3 fox A
3% o forfas ufouas™ wedt T fogars fea »mAIRM3 féreghe I
J1 393t g9 few feg 1989 3 dT 9 wifemmigy 9 fAge mfs8w®
SHIA® 8% It fer § 75T a9 Axe A% U 1992 feg &3t A=t & <t

fer & A9t q96  wrfomr €3 ot feg @'at gwmgr AT St FD
(Fixed Deposit) 31 It g€ I& ud v feg U g3« fgg T f& CD =
JASTSIE 13T 77 AQeT J w3 fer 3 AASd gw9 feg udtfenr A Sfanr

7T AT J Aefg FD ¥ JA3T3IE &JI° J AT w3 fEr ¢ Axsdr g9 feg
St ydtfen 7t fenr sat 77 AdeT|

AHT € YyH'E U39 T feRASTEM (Features of Certificate of
Deposit): -

i. AHT T yHE U39 3§ AfsE®3S, aHTEM® &'F »i3 IDBLIFCI %3 ICICI
fAdtort &3t Argr=t A7t a9 AaEmt 95|

ii. feg U39 fon@St, WIAHEHS, JUST »3 TIUTHG & AT A3 A 6 |

iii. NRI fem 3 udt® AGT J6 U9 A3 feg I fx €9 fem 3° anfenr ds
nE °F 9 &0t 8 & 77 Ade 2 &7 If fer 3 fan 39 © & 391
a9 HIE TG |

iv. 74t ¥ yHE U39t T IA3T3IE SI3T 7T AoeT I mi3 fEgst & Adsd]
garg fSg ydtfenr At Sfenr 77 Aaer T |

v. #9 CD 3 8 adt g9eT 7 3t fen & miedt 7 fos 3 feq A 37 gt
J U3 #a9 CD 3 &t Arget A9t I9aant 3t wiedt £5 7e 37
J=aft |

vi. fgg 22 3 779t I3 79 Ioifegst € 22 g7t ITA3T (forces) TH
fegurfaz =t AfEt

vii. CD 3 AU f58t Baret 7|

viii. ToaHaU U39 w9y &9 we 3 we 5 &y & A9t 3 I8 w3 feg f'x
fea By €1
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3. HAaT f&31 f8% (Treasury Bills):- A% < AIAT € YIY NTHES &% 20
AT 5 3t @A & 83 AN BT fem we 3 YT a9 HE UR & 83 I 9,
AISS feR we 3§ YT 396 &l JAA €3 f4% (Treasury bill) & =33°
g€l J1 feg HEIET g99 © AF 3° HISTYTIS nid/ fedy Ja w3 &7 3T
g9z &g I A ATS gaher &g Ot feast € HI33T T |

arTag &3 Agard @ngr fagars yf3fami™ U39 (Promissory notes)
Je I far <9 fex fegfeme 7" © gwe fex fomrfoz It gaBz =
emier Ifder I AIAd © % I3t fogmage 9 woror feost four <
fxdt st A7t 31 fegeT fawt & fogavs niedt 14 fest 3° 364 fost &
It 31 feo fow STHEI® (Negotiable instruments) Je I5 w3 feg Hy
a1 5% JA3393 d¢ Us | fegst €3 fan yag T fourma &dt e Jderi
yd3 feost § a3t €3 fsgaz o3 Al JI1dnaw fast & fadt darsT
HAJT J M3 fegst @ Aftmz fedy Hfewr Al I

HaTsT @3t fams Tt feRmA3i=t (Features of Treasury bills): -

I. 3rge &St fas fea odiMiTes fesAegie I »9Es fem =
JA3T3IE I3 AT AET J |
[I. JFag &3t faw gg3 uwe nwiedl @ g2 g6 fAe’ 91 fes ni3 364
feat ¥ aqrmarg I3t i
. JAdT fest faw gg3 I 395 I I51 feas’ & 39®3T a3
TmiE Hat et T
IV. JrTgrg &3t fast €83 fiuws @@t nitHes watat Jet I
V. IEae &3 fast § A9t J96 3 F93 g3 We et J|
VI. aa99 &t fast § SLR (Statutory Liquidity Ratio) € s’ I96
et mrfis 3T 7ter I
VIL. arag Rt fost § mafdy &t famy f9 ardt st a3 Afe awfa
fegst & ydtw m3 feadt §° SGL (Subsidiary general ledger ) <9
TIH 3T AT T
VIIIL. fegat & 82 3 ATd 37 7T T w3 @H HS (Face value) 3 TTUH

13T ATET J (Their issue is at discount and maturity at par)
IX. fegst @ A3 3 J9 < A & 793 & I I
X. JATd9 &3t fam we 3° W 25000 JUE € AT I3 7T AAC I |

4. HATSET HEST (Call Money): - TT9&T HEJT ©F WUl 993 ue A4T (1 fes 3°
14 fes 3a) I I | THeT HETT 7T HETT © fed HIZTYTs fIAr g J|
fer gw9 99 U5 3 83 AN & &3 w3 fenr Afer 31 farer3g 8
fer g9 f&9 3791 8T s fig Quat € Iawer € ¥y I fo2mw &3 A
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T 1 feg gug et €19 = 9g3 Ot o AT T 1903 We AR & JFT & Har
w3 AUBTEr 9 3udie fer a9 § ysfes aaet 75 |

frmer IF AR T »ist ue AR ST 3T 9T SISt AeT J, WET
HETT Sfaw8et I w3 feH € 9979 3 W9 HEJT 979 (call money market)

sfde g5 fer @ AU ™y 9 §9r @ JAT & wifuasT &% Jer I feg
90 g3 It uie AR ®Et B3 79 g5 7 for & ugrfast feg 14 fest 3¢
finmeT adt 7 AXE U9 wifuay AfESt &9 feo nedt fea fes a7 fea I3
& & J AaEr I woer HE' © fegu fan & mrugnfea ystgst & Ha
Bdt (Collateral securities) o137 AT fedt a9z T fa fAAe nug €3 ferm
YA'g T I §° W6 HEJT (call money) AT 98T A79H (call loans) faar
AET 3198 a9d T3 89 € wEt Quudt T s faffa fegst g fan
& AN &3 (cash) &9 Fefenr 7 Aaer J1 feo =fema &a © T gd
sae Afgs (Secondry cash reverses ) €T fea ASJY E_fhE” T

WIST HEIT Tt feRA3™Enit (Features of Call Money): -

I. 9T HEgT ©f Yfaast we m Tt get 7 »i3 feo fAge fex fes 3
14 fes I &1 It I<F T1 7 UR fex fes T3 Qug &g A7 €3 A=
3t feH 9979 § WEET HEdT I99 (call money market) WHE I& w3 H
UR 1 fes 3° 2u w3 14 fear 3 wie afer 3 8ug ®»2 #F &3 A& 37

fer g9 ?j sfen HTJ" gd'd (Notice money market) Ifde T3 |

II. I9a" HEd™ & Yfg3st gg3 It 39% It I (Highly liquid) w3 JaF
3 gmie &g w8t T

1. fer &9 90 Hae 3 @fun § Ae 6 niggs Qug @ @& 3 &%
% Fe I UA YA NI ASE I5 AT 993 W AHT ufost gEET € o
UR U % 77 AdE I6 |

IV. TO&™HEIT © BT o MASHENS w3 fast fan Afa8fadt (Security
T Jde T3

V. 98T HEdT € ga9 @9 =feas ¥, feemt o'x, anudfes 89,
DFHI »3 STCI »iffe 371 3% I&|

VI. @g&T Hed™ gaTd &g ue 3 ue 3 J93 € &F °F g7 J

VII. @9aT HEJ™ 99 f<9 AR €9 3 UR QU9 &g #f f&3 AT g5 8rd
o9&’ €9 Jfde IS |

VIII. @9 HEdT g979 »H 39 3 33 Gedfax w3 =ufax a'ed 75 fae
fa Hast, a®a3T, fEst, i3 fesage ggsT HTd™ 9979 |
IX. Uo&T Heg™ 8d9 99 T ©9 <9 gg3 fifer 839w 53 mBT T8 |
5. Tufax fg® (Trade bills):- BU9 &=z-2= mufeq I9g9 = nifeuz<t
vigr 31 Y33t 937 7 QU9 A3t At ATl fET gs QU goat 3 A3
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v feust gqu €9 Tus gde g6 2ufad fa® i3 <96 U39 Qust = feg
8YH yIT I9¢ Ia| feg wAs<H fexd3r et feust g3 g AT I6 fx
8Is" & AT TN oA I ¥ T Iufax faw & ufgs™HT Negotiable
instrument Act, 1881 @t gt 5 f&g f&3t I 7 fem 397 I- foo fex foust
wer J, fAos dux € eAsyst o Jer I, fan €9 fonufes fonast 3
fgr J3 forfes fewast © »ew wigA9 A7F TASRHA € T § fas’ HIs
foHfg3 JaH T IT3E 96 BEt faaT 7eT I |

“An instrument in writing containing an unconditional order,
signed by marker, directing a certain person to pay a certain sum
of money only to,or to the order of, a certain person or to the
bearer of the instrument.”
8udxz ufggmar 3 AURE 7 #7eT I & oo faw Sze9 <& fsiunr 7w T w3
TTed fen § Hg9 I9e 71 feg fas = €9 feq adrt ac & 337 I o
ol
geiggT fa® €t yrgdinit (Parties to a bill of exchange) : -
BYI (Drawer):- f&g =9 der J 3 Jox § UR g ¥ feust
nrew féer

HAT II37 (Drawee):-feg TzTT e I »i3 Bze9 gnmgr €3 foust
YEH & HAT JIeT d »i3 8H €3 nmug TH3YS d9eT J|

FIA3'E UTUI I3T (Payee):- ufdx fo® & ga37s H3T 3 fAm
IS Y3 I J, §H & Payee FfJT TS| Drawer M3 Payee fex &
J AXET I M3 Y Y It T AT TS|

«H,

Furfga fa® @it feRmE3™=t (Charactristics of bills of exchange): -
i feg grm feust gqu feg Jer T
ii. fer 9 A9 Ifo3 I35 @ »iey Je7 J|
iii. f&H 3 Drawer € €A3Y3 AIST I€ TS|

iv.  Drawee At HgJ 937 forfas d& grdter J|

V. 36 JT TH IaH < forfes It gvdE I 3 feg year © Ju
f@g It gt ardtet I |

vi.  3d3Ts YU F937 I femfes gET I
vii. fer 8ug 3t fodt Iet 3 w3 €fg3 Hog A feae &t gt I |

viii. Fd3® I3 F9AT T I 3T AT T

ix. fog ¥HaE 3 gIa36 W J ASET J A feAfgz AN g <t

FASTEHT I AAET J |
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Uyt g9 (Capital Market)

Yt 599 7 g@9 I A W AN € IEt 3 Quw fewr AeT I mE Guw

fesr Afer 71 JH gm9 feg fongSes 7F AAEQS 993 J93= @9 B0 AN ©

Sug € ¥ foum &3 Afer I w3 TA uH QEud few feu Az ot (fomast =t
HAET) BH A" € 8U9 & a nmuzht 831 yIhrt 39 75|
it g79 I feu A3t 3° &7 AR € Qug ger8Er J:-

1.
2.
3.

&< WiEt T f6IdHS (issue) TnTaT

&2 FIAT UIIT © fogaHs Torar
o vz feodt gt i3 ST ArgTet gnmgr

@_f?—l':r gag € yfgst (Nature of Capital Market)

1.
2.

10.

1.

. Ut gd9 gnrar yStgshrt

Yt 599 ©F 9 feg &3t AUt 3 aSTH® (Mobilize ) a9eT J1

)

tp

fex Hafez Yt gm9 feg Qeddr, uast, TU9 w3 AIIT BH

8ug &% Ts m3 A UH forast, ¥a w3 fet Arget ®8 A € QU
fee 5|

. 8T yStgIhert 7 JHlers dur 3 seR @ et gs, Ut m@9 83t yItgshrt €

W% feg AfggsT fenr8er I

Yrt sH9 Yt fed39 396 Bt feerags= § fesan fonm €ff =9t 3 &8ty
yTs J9eT J 3t 7 fotAaes »ust 993 § Ut gw9 T foen a9 €|

. Yt g9 few o 39 3 ofn, foT U39, AT yStgsht & sug |3

. =N
H<T J |

Hegr feg 3gdt® 3T AfeT T w3 3IIH3T

udd,

AETUs S5t 7t I

. Ut 99 gorgr faTH J96 e IAT § ISTHIS (mobilize) 3T AT I w3

fa b . o = n n . fa) . . n_nN .
MTdd HT & dTJUJI<C qdlgdlw e foer a9 & AT YETS 13T

Hiait I& |

. Ut g gorgT €3F § yYnaet feg foew F9x fet Aus & wiAgefex

<3 ISt HJiEr I 3 wafad @O WS fed™H 13T "JeT I

.Yt g9 ds € 993 I96 T fenaSot w3 ds & =93 I96 T

fenaZtntt Tafims & feg® T a0 927 T

Ut g979 9933937 (Savers) W3 T93° I3 (Users) feg fea feg®d =
SH FgET T |

Ut a9 &3t Austet & 3f3a AUt (Physical assets) feg ge® féer 3
w3 fer 39t feg qmt & A »3 399HE €5 (Allocation ) ST |
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IZ.gFﬂ' a9 feg L[rEFﬁ-FS( feg (Primary) 1 ES E;ﬁ Jodt (Secondary) IH™d
HTH® J€ I61 YEfHg gd9 <9 32" WiEt (Shares ) »3 fHET® S357 @
feedd 3T AfeT J AT f& YTE »iF (Shares) M3 FIar U39 gAt Judt
IH7d (Secondary Market) Y83 A MIAAT A fe9 ¥dle »M3 <9 AT I&|

13.7 fegdte Ut gw9 feg &z 2 et fafonrer feg mAorfesT a9e o5 »3
figt gnrar yItgshet & udte 29 & It I feo feodle Aex wiamaT,
g9x9, vifgdud, 8, fe3t ArETs nife § Aae 75|

Ut 79 € Y9 (Types of Capital Market):-
WY 33 3 Yt gmrg gt 2 farut dEht Ts:
1. qTHﬁ-IB( g77g (o< fogdHs T g979) Primary Market (New Issue Market)

2. E;ﬁ Uudt 9979 (A WIAYA) Secondary market (Stock Exchange)

Yyt ga9 & Qu3Iaz famt T feres yIex T9ae Iot 3T farm 9

1. Y% 979 (32° f59aHd =" g9™9) Primary market (New Issue
Market):- YHIHZ Td79, YyUs ga9 AF Hfea ga79 I I YEHA

o

AT & o< fogaHs & Fa9 I faor A I fer g@w fev oIt
yItghort At et midhert 7w, 89w, a9ar U39 A 3 7 ufost
ae 2 A adl i3 g, €T As3T § yAIEs o3 AY IS M
Ut w3 yIEhrt qushnt 82 It yrafua sarg fed* yIigsht udle
Aae g6 3 fer 33T Yyt g9 few Yyt fedar 3 At I feg ¥t
st =t 3 Qumwse &It AT I 7 femsdtase, fegw A
mufesitags € S 7 52 SQugH AEUS 96 BTt oF goT8ET ITde
I 1 fer 397 yatHa ga9 fenast &t g93t § foem € qu feg fea
ferr feg y=fo3 o996 & 9d e 1 YEfHa ga79 feg &4 AR ©
feBy mfH® € g5 fAe” AH3T WiF (Equity shares), YI=fuag wim
(Preferential Shares) 7t J3 3% &< fe®Y (Instrument) fegt fedut
(Instruments) =7 foHafEyz fettnt feg® far &t fex feut enrar feans

3T AT Ao J |

I. y3fga Agedfsd M™3JE (Initial Public Offerings (IPO))

II. nifoag fsgaHa (Right Issue)

II.  YISTuaAg fEIIHE (Preferential Issue)
fegt fedht & forafous fersysex fenrfimm =t aret 9:-
HE®™ 753 YAS'® (Initial Publc Offer):- 7E° A€ Juar nmustft yIrgshmt
@ ufost =9 It aget J, @A u<dfsx Auedfex »mizge fde Is |
Y9fsx AI=Afsd MTH3TE (Initial Public Offer (IPO)) & J5 fod  3dtd a7
AT (Issue) 13T AT AFET J -
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®)

(1)

(T)

feegs wr»9v AgeAfsx fsgaHs  (Public issue through
Prospectus) : €% Juah @ nye 3T 97 I96 BTT TUJ HTSTT
feg f&3 < &3 Jet I fem T Juat 3 feg &3 ydt I96 &t
aH fed37 J96 UT Is 3 feg IH JUat A6 AUSS § WU wimt
¥ AIAGfduRs Ae © o fedd o9t J1 fgg AuRsfours
(Subscription) Fe ©F &g quat feeds  (Prospectus) A9 &9
Aaet 31 739 faenaasT fen AT § Hagd d9 & m3 JUat &
A9t 13 wiEt § YT & quat feg nusr U f6in q9aT 99T 3t
87 duat © fesd= (Prospectus) feg fe3 Tmau § 3d¢ Is M3
far fodfene 87 ¢ I & 36 JI¢ I6 | feege feg Juat
gy feg fersg yIex Al fest It I fAre »isges Just
eNTIT FI3 AT T8 U € Yfgst »i3 3y feg gy StShit A
THt ufguaset Addt ggsT, yII3at © fugas m3 @yT ©
53T, fan yuas st O & Garardt =t AT 39t I »i3 JusT
o fugw &3t forues AUt ofst @ fa8ar w@er I feg Aat
AEardt ymAiden At feegs RS uzs Quds feemagz feg
SAT & Aae I5 fa €3t & fem duat € »fm e a Judt feg
Urr foom S9aT I A & »3 7 a9&T I 3t fdar U faem 9
J1 fa@fa qust g fermux Jug 83 #Ae3 37 udue de J, fen
we fer & %S (brokers), WfgdUar (underwriters) M3 F'd

(Bankers) nfe g fegfont et Aot 3= < 83 U<t T

ffadt st ym3™=® (Offer for sale): IUST @ »iys wigt =F
RFIt J96 BT YOH 96 UT I WA § 7637 HIASIE ™
(Subscribes) FJat AT &I, 7 FIIT It fAoT FIat, feog
mifsafgzsT gt Ifdet Jifem =t fegt yoAt € Sact 3 i3
nifsHfes3T 3 g U8T BT JUST €5 (broker) § AW WH
fex fodfere H® 3 29 fédt T feo oo SUSt W3 #7837
fegag fea fed®Ee & W J9eT 71 &S 7637 & fegh wigt &t
8Tt W3t 83 Rt a9e I8 w3 fem yag ffadt €3 &3
Y3 I IS |

f&mt uSAAZ (Private Placement) - A2’ fg Gudxs feut feo
qUBt § mryT vimt & Radt a96 ®e 993 SAc q96 UT  Ia,
fer feut few feg fadt It & wafa® o adt W@t faBfa
fer fedt feg »iEt € UBHAAC (Placement) fart Uug 3 i3t A<t
J1 fer ==t fem feut feg Jgt fe=d= (Prospectus) AST 96 ©F
&t ®F ad UTH fgg fedt o I? - fordt UBHAHZ T ni39ds
feg® forfes H® 3 o2t yIigsht € Ayse IR g udle &%
I M3 R 3 g g JIT fewadht 3 €5 vz 3 ?9 T
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J1 JIT 9T IT fena3t dF I59? feo g5 -fot foema fae’ gyt
auat, foem e9re nife | yItgsn A<t g9 €t fen fedt o fen
et yEfHasT fest #iet 3 a8 fx feg g3 ot a3 Y=t (393)
fedt I w2 dust € U3 A9 SHASH 3° g9 J9<T J |

II nifoxrg- nim fsgaHs (Right Issue (for existing Companies)):- feg fedt
89 Quudt Jet I fAg g3 gaH fedal adar 1 fer feit nigAT™g A" It
ufgst 3° AETfUs Juah 99 =09 YAt fedah q9ar gdet I 3t miug yIe
wiETShet 3 83t © »fet T fex forfes ymAs< &z T yAs< d9<t J|
iro9a, fagt @ feg ymse &3 Afer I, foress ofgt @ wmu o
nifsafas g9 A Is A far I9 fenast € Uy feg & wue wifuag
JA33f93 a9 AT I5| feg »imddt ge@s &t Ay 3 we uIdhEt fedt
fa@fx fem yfgnr feg A3 fenasnt &® Audx AETfUz ST UeT J |

III yI=foxg fegaHs (Preferential Issue):- YITToxs fagans €3 g8 JT
femaSnrt & wiFt T nitdes I96 T ST nUTEr AT T feeAE I 7 M
39 3 JUBT € yII3a ¢ I fem 2 feu vimt § 9% gw9 HE 3 W US
83 &z TF & yAstfes o3 Afwr I fen fedt T &3 fgg 9 fg AI=afea
foganvs &t 3®eT feg for feo ue »as 83 aF fedsd q9 %8 Ae TS|

Hed gug € gfHar (Role of Primary market):- yafiad sw9 @&
I3 fedt gfhar fesret Aiet -

1. yEfHg ga9 feg Jushit &2 »iF A9t J9et Is 3T 7 HISeYTs ynde
Bt BITET U defenT 77 Al | 339 SUST UTast @79 »ig 79T J9¢t I 3
fer § IPO (Initial Public Offereings ) W I& UF H FUST TAt 79 w3 I9
9 »fg 79T FI€t I 3T feAg SEO (Subsequent Equity Offerings) »mHe I& |

3

2. yEfH ¥w9 feg #9337 § &1 AN &t folw di3T Afer I fen foem gnar
=

er feg Yyt fogne 3T Afer I 3 fam © fAS =@ @ & »ofax 3JaT
Jet T |

3. YEHE g9 I9T 93T § Y Y u39' fou foem 3T A7 Aaer I fAm €
fie en' ¥/ = A3f%3 nirafex feam T AgET T

udd,

4. yathg ga9, »ifad s fagt @ d% T ds Jger J »3 wfad 33 #
g3ues yuar feg fen T Quular g9s I7de Ts, © feu a3t © gu fev
STIH FIET J |

fal lal

5. yafia ga79 feg #9893t YUz o955 e aEt fegfont dhat Aeet o yudr
3T Ater J|

6. yEfHa ga9 quat €t yrTg, 3rfeegrifeans mi3 mgfsasT et 83t
U5 ¥ ydu JIeT J|
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2.

7. fer ga™9 feg U5 AH3T € JU o8 w3 a9d € gu foug &1 AX St fonrm 7
AET J |

8. feg sag 9937 § fovm A9 &t HIETER HA YT'6 I J |
gﬁ Uodt sa9 (AT ﬁram%'?r) Secondary Market (Stock Exchange):- Efﬁ

o

UYudt g9 ¢ AR nwigAgd © U few Afenr At 91 fem few ofet »3
FIAU3IT  (Debentures) T TUTI 3T AET I A MIAIHA feuHs
ySghet T udle »3 T & Hafes usIYETH YASS J9er J1 foermat 3s

°
yItghet Jeut g5 U9 A €3t § saw & B3 It I 3t QT nmuzhat

yItghnrt 3 9T I Ts TH UTH I35 I »ifad I8 I 7 st ySighmt
ydte & s U foerm ads gde Js, oA st fan nifad Aes <t &3
& 7 fag €2 39f © BT et B3 yIoit I AaE wi9ETs fAg ystgsht 3
ydtfentt »i3 fgn 77 A | Ao wixAgH »iffar It fex AE®s Quemayg 9T
frg v v Fuset Fnff ySgshert & udle w3 29 AiSt 77 AT J AT
SAYH foarH 939 w3 J9 ARET @nfgr fagafHs st ardhet @9 <y
It T Hafez w3 fefewfHs a9 J€ IS Aod WMIAYH ©TIT
I3t & HTeT feg Ig9€®t i 7idt 3 77 feg faor 77 AgeT T & A

BN . Ja) Ja) . . . . o

gAY A feg yIgsht € vsa g% A I61 AT nigAgd feg fodmal @
iyt ySgshet 3 29 & gt ySigshet o vt & & mfer I I
U9 § Ay g=8T = ferdt o Axu fefosuH vdteew n3 fegas=t € &t

Y 2 fouH 3 fefsuH 98T I&|

Sy &b

gﬁ' Uygdt garg €t E__:'ﬁ-la"' (Role of Secondary Market)
Tr Judt gw9 €% I8 fedt gfhar fesret Afet O
1. g Uudt gw9 few €3f ySiednf & =uw Jer I A gw9 feu ufos
fagarfis #F A7dt I gt J= |
2. EH UTdt g9, YIgInit T udte-I9 BT fex Afeusa AEs J |
3. feg 80 An° T fefodar @ we AR @t yIigdnt feg, @af &F fadt ¢

HfonH &% geses feg faerat € AofesT ager I

o

4. foema fen ga9 feg yghnt § Jaz feo ov5 Aae I8 W3 IIF ¢ I9
fessy IAf3In feg fo2m < 99 AaE TS|

5. g UTd 99 & €T § Ay T78T ®E! udleed w3 fea9st mEr
Y fouH w3 fefouy g5 8% x|

6. TH UUST g@9 gor9r ySEInt € Hieal feg IEErSt off AfEl I nidETs
H&X 9€% AT Ia |

7. foena &8 ygs a9s @t yIigshnt feg iy fasmt @ gese fes

AS339 Jer J |

«H,

8. T UUSt a9 yIgshrt T ffees »i3 fea9sT g Azer 7

287



9. H Uudt s99 feu fo=w € niedt We AR 7F Hu-adsls It 3
Ut g779 »3 HEeT w9 few iz

~

< JdHT

fal

(Distinction between Capital Market and Money Market)

~

Yt 599 w3 HegT ga9 feu a3 uet AfEt 91 UHT g99 A AN

led

T BT e I TH UH HEJ g9 U AN T IHT © ST g J|

g 28" g9t € »uR feg 33T AU g J

YHT g5979 i3 HEdT gd9 feg I8 fod »i3g J¢ J5:-

s
399

Y+t g@m3 (Capital Market)

HTJT gd'd (Money Market)

1

Ut 9799 89 999 I fAg 30 A" 2
8urg &= mi3z Bug TF It fafanr=t
=t 7t g5 |

Ut ga9 €9 99 I fAg ue
T Bug BT nmiz Gug °F
ot fafanret gt AT
T |

feg &9 AR € wiedt € w9y I f&x
A% 3 S0 € niedt|

feg ue AR €7 niedt € nigg J
fed A'® 3 W miedt|

it g9 3° 7 J9v 8u9 BT AT Ts
gr @3 ¥ yuar Afgg Yyt »3

HEed" 999 3° 1 &9 Sug & &
fez Bumge i3 Afer T @R <t

FIAHE UHT, SaT € B 3T A
JI

I3 WH 39 3 IIAHIS UAT
Bt =T AT T

Aust € 8fg3 =93 a9a i3 Qug @

39%3T & AfEst @ AHURS 3

a fegt Aost & Yzt Quuidr a9
It ferer Yy 9w I

pfeurass g8z © &t Qug
T w3 Bug T fem T yHy
STIH IS |

feg faeaaas™ miz BoHagsT © feo
It T IH F9eT J |

feg AytagsT »3 Bug &z T3
T fegag fex a3t @@ IH FI<t
EN
ol

nifgdius (Underwriting) fem = fea
YEHE JIH T |

ifgdius (Underwriting) fem =
fex yrafia araw adt” Jeri

fer € folw AU Ae3T 37 YA fede
g9e T M3 gEhort JEt yItgshort
feg foem a9 o5 3t A

W

we 3 uT
AfaH w3 U 3° U fgegs yTrs =]
AT A |

feg aHam® 7, IUBMT,
Jg-gfdar S5t Argst w3 J9
It & ue AR & wedr few

fammer 3H HE AOET T oydg
7t Qumgy g9er I

288




n

o

T

feg Jedt, ITAAIIGT M3 AJSHATESR
AAERt § fearAsHa BeHT et BH
A & niett s dF Qum T J9eT

feg yAsT fgst & ydte Tnrar
AII9 g w3 fast & I3t a9

Jg Fat § e AN

Sum gy 9T I |

~

¥ dH

nifsn™ YAs

(Exercise)

gg 932 YyAS:

1. Heg" 999 BT 999 I # fa :

(8) Fgmr &z Tfent €t S0 AR Ehff 83T 3 yIT J9e J

(n7) nigg feerer @ Su AR € IHT &% AYT JyeT J
EN
3

~

() viJgg feerg € We AR € JHT &% HYT Jyer

. HE9T 9979 = yfgst ot 32

L%

~

(8) feg €y AR’ © aafan® &% HYT Jyer J

(nf) Hed™ 9979 & IR ™" AE™S € %3 adt Jet

(T) HEdT 9979 ®et faf o'/ AE™s & %3 g I

. 2utfad U39 &7 @H H® ue 3 ue:
(€) 5 ¥y J AxET T

() 2 By T AIET I

(€) 3 ¥4 T AAET J

. fomay ye U39

(8) mEdftmiz féreghe der J|
(nf) AIfem3 feregie der J|

(¥) JA3T39 &It I3 AT AST |
. aFarg I3t faw:

(8) e H® 3 Tdt 3 AT Is
(nf) 82 3 A7t I3 7 T
(%) 82 3 =fun o3 7T I8

. OTg&T HEdT € niedt €U 3 U
() 12 fes It T
(i) 15 fes It T
(¥) 14 fes It T
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7. yEHT g979 f<9:
(8) a=Mit yStgsit Ast =St Aieht g3 |

(nf) Wz AR Bt yStgstet /st St Jiert g5 |

(€) AHST WA N3 YI<TuIg Wim A5t &t i3 Al |
8. AE T Jual nyEit ySgshrt & ufgdt @9 Radt a9t J 8rg:

(8) ufogm™ 3795t Agerfed nimisgs afde I& |

fal

() yIfga A=IAfod MTH3IE Jfde I |

() Ufag®™ wi3g-ITHSIT ATSAfod MTH3IE fde I |

9. wifaxrg i fagarHs:
(8) A3 3 Tu yIdtet fedt T |
() YIE WiFgSet @ ATET S A TS |
() &2 vimgratnt @ ATt o3 7Y IS
10. AT YTdt 599 €T ITr I fAE:
(8) ufast =9 yStgstnt ardt SISt Al I3 |
(i) We AR’ 2 fefsuar g o An* St y3igshert &9 gefenm Afer T
(&) ufg® At 3 Fahurt yIigghert & Turg &3 AT I
€sg:(HhE QOMOBBMWEBG)MBG) T (7)) (8) M (9 M (10) T
B gret 39—

1. &3t ga9 F93a937 w3 f@gxg a3t I (FId7 BT T3,
AUBTETITIT)

2. Yyt g7 <9 2 BQug @ ¥ fa<w 3T 7T I (BH AN, uT
)

3. YAt gmg &t @ faadt IEt s, yEthia swe niE

(HEJ™ g979, gd UTUST g99)

4. nifggrg-nig fagavs <t feot JoH fEx39 a5 et Bunid
gt I (FTT, wWe)

5. 799 Judt gH T9 3 I3 T9 ofF AT Feer d 3T few

wiye I&1 (IPO, SEO)

6. Yt =H9 fomAaTsT ni3 ffea9 F = aH F9er J|
(93937, @ THII3")

7. HEJT 999 3 A J97 8ud
mH 39 3

8. TUTIx U39 &
THT YHTE U39)

[aXY)

n

3 fe
7t Bt ISt AL T (AETEL, ITIAHID)
&

3

apue,
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8%39: (1) I9=r BT T (2) 0 AA® (3) TH UUdt a9 (4) We
(5) SEO (6) B®HaI3" (7) STIFHIS (8) ITIUIE U3T

95 fefunt f&9° At I®3 €t 9= a9:

. HET™ g9 8'd 3 ASAT g & AT Yg's a9er J |

eufag U39 f£x foan (duat) enmar 7 fes 3° ffx s Ix < forfes

YhuasT niedt oo fagars fea migdfuns yStfamr-usg der J |

NRI #HT yH™E J39 § &l udte AaT |

HATST f9% AITd Tt AT 3 AT TS|

gaT HEdT 9979 feg o =9 f&g 993 AfggsT gt T |

HTI™ 9979 faeAII3T M3 BeHxa3T © 9 a3t T I JJe7 J |

Yyt g9 Ayt I937 w3 QU9 BT o8 ¢ fega € a3t ¥ dH J9eT J

YT 8979, eI, IHAIIST »iF AISHAGR AAER! & feITHIHE GERT BET

BH AA T niedl BTt 97 Sum Iy 9T T |

9. yTfax U39t § A=® B9 HuT % AT fTHS3 SIHT gnfrIT fagars AT AT
3T AT I

10. 9T HEJT ITIST HEdT g979 feg HEdT ga79 © niAt &9 fex T

€39: Adt: 1, 2, 4, 8IB3: 3, 5, 6, 7

N

o I e Y

g2 839t =8 YHS (Short answer type questions)
(fegst ymst € €39 10-15 sElst few feb)
1. HEJT ga7g &t T |
(What is money market?)
2. B3t yStgsht 8 aH fed fast e year g9 fE9 feeora i3 Afer T
(Name the securities that are dealt in capital market?)
3. UHt g9 g ufegfhs a3 |
(Define the capital market.)
4. U+t gmrg &9 fam yarg gt yStgshnt & feworg &tz 7t 7
(What type of securities are dealt in capital market.)
5. HE® 979 3° ITST & e J?
(What do you mean by Primary Market?)
6. urTsT fg® € WIE AE 3?7

(Explain the meaning of Treasury Bills.)
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TafHd €39 8 YA (Medium answer type questions)
(fegst ymst € €37 1-2 Afentt feg feB)
1. H'E® g9 3 g Yudl g9 feg »isg €R |

(Distinguish between Primary Market and Secondary market.)

2. YAl 99 3 HEIT gA9 <9 »i39d R |
(Distinguish between Capital Market and Money Market.)
3. HeT' g9 € yfgst e <96 9 |
(Explain the nature of money market.)
4. fest gmmg &t 37 &5t gmrg @ wiar &t 9&7?
(What is Financial Market? What are the constituents of Financial Market?)
fedmmm3Ha YHS (Essay Type Questions)
(fegst ymst € €37 3-4 Afent feu feb)
1. Yyt 9779 € <Y Y wiart € w956 &9 | feo w9 v &% fam yag Hase
yde d|
(Describe various constituents of capital market. How is capital market

important these days.)
2. HE9T gd'9 @ <Y <Y nidl € T936 &9 |
(Describe the various instruments of money market.)
3. Ut gamg €t yfgst 3 famit & <935 a9
(Explain the nature and types of capital market?)UTo-2
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Us-16
it guTg FTar gAT
(Financial Markets Part-II)

fer RS few 3IAT faasw ASSW-II = grar gqa @9 “d#t swa” wu femr
u3dr| feg fer fem s e Uus T IfER 3 Uss -Quér"z fefanrast feR Us &%
AU I3 foft At ANSE @ oar 9 FrEd w3 AS Tols I fx feg a3
UTs gH WGATT I3 BT rdee fAg IIar| i

- AT mIAYH & ufgers,

- AT MIIXAYH € N,

- JHS® AS'X MIAYH it feRmA3Tet,

- 3Wa® AT gAY H © 8%A,

- 3AG® AT wIASH w3 G.F.A.gtordt. S AHe3TET w3

MAHTGITT

- AT MIAYH 3 TUTT FI5 T yfafemr

- grast ysigst w3 fefsun 95 @ €87 i3 oA
AT MaAY A (Stock Exchange)

ufgg™= (Introduction):- fsereasT Yyt gwrg & Ay 3° HI3TYIz nia I
YT garg ot Aot fafonet faRraasT € wd-gni® WHeE g5 1 Y+t ga79
¥t AS®3T foerxgd3T &t ASESt 3 fog39 I9et J1 I9X faeHaasT € fo3H II%
AR € dF H3T J9 J5:-

1. ®JAT3d MT™HES (Regular Income)
2. g;ﬁ €T ImgT (Capital Appreciation)
gu3ms feu ga H3eT (it & T ) § YT I9e &t feqd wifdd o= < 33

gt I e foemaasT nmushit ydtehnt Jehrt fRfaB3dnt § @9 A1 fer yaa
g3 mifAd fewast & g2 o5 7 fAfa@adht § udtest ode o&1 fem wet IE
nifdgr AEs gdter 7 fAg fAfaQ@adit ydtfent a7 Sfonr 7 Ak 1A
MIATH fex nifdar Ags T fAg Sy Su Jushe Tt fRfIBIIT udtetnt® w3
STt e I8 1 AT WiaAYH 5 fefuastet & ArET 3 7 feaws 3 § Ad<T
J w3 s & 3 fagst fafaGadhnt &t e 29 © 999 g fous w3 fouif3s
Fadt I feg Acx migraA 8T Harfes gw9 I fag edt, IH, uafex-a3t »i3

SUBT TnTaT ATt AFtert JEt fRfa@Itn Tt e 29 ISt AfET T

«H,
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ASE MAAYH § I35 Hfaa! & I3 fod a1 &% ygras 137 J:-

J9es feggd © wigAg, “Aed nigAgd fex €3 39 w9 & 33t T fAm
frfa@acntt utfontt feg® daitntt Afd I8 w3 A9 oF feg fomrfgs W3 3,
fAgst fea gat feg fest It 9, AR @ wifafgs At IfJe os, 29 fehuf Afdht
R

TIcH & MEAT AT MIAYSH fex g379 A dieH I fAg fAfa@adhnt Jdint
At g5 feg fAfaadtnt gt &t At g5 i3 33 fRfaBIT T & fo<r €
gy feg Ju fonr At J|

THIB M3 339 MigATg, “fRfI@ITT AF Aex ecedr f&dt 39 3 foufus Wahit
& fagStert fRfaB3Tdtnrt feg sut9 98 § niAs gE@<tn g5 1 ”

ufew € nigAtg, “fRfaBachn & wiaAraw 87 Ags T fag €g fafa@adh
fAa=tot gatfgs T, A 7 foem © 8FF & ydieht &t a7 AeEt g5 1™
frfaBadta 3 (faufHzs) nifofstH 1956 € wigA™, “Ha MIATH fanasnt &t
a=t ArET I faost, I faufus I A adt, fAfa@3cht & dle-39 #f ad9g9 ©
8eH Bt AITfEST a9s, foufHs a9s i3 fousas q95 et gret aregt a9 1”7

fer Y3 € nigA9 AT iagreH, fAfa@adht € sug § g5 fouHt mi3
nifafswHt & nidts a5 & wirfamr féer
BUIF3 UIsTHT=t T MU 3 AT MIATH oot I5 fedtet fermsT=t Arovs
BTt I5:-

1. ACX wiaAd A fex nifagr ras I fAag fAfaG@ITt udtedt w3 gt
Tt I |

WA foRF I96 % M3 HeT 996 T o< fIR ydlee w3 I9¢ I5 |

ASX MAAYH 3= nifgdH3 I= 7' foaz, feo I3 fanta=Eit & BRET Jet J1

AT MaAeH feg 2uT ydt 3T &% fouHt w3 wiftfewHt € »izgars Jer J1
fsarHt, gre!, ATaS, THRHIUS feamt € fofimrt 3 & Aea wigRgw It
ylex gz & mirfamrr gt I

6. fug® Iz AR’ feg I AUTT & MUT 3 Ao MIAYH & fATE qust © 39
3 It gEfen 77 AxeT I )

7. I3 A maAe T fex femfez Aqr 3 mfgs It 9 A’ fa gfonrsr Ae=
MITAYTH (LSE), 9T Ace MITATH (BSE).

8. ATH HT&3T YU3 HET I1 A MIAIH feg U o9 AT I5|

9. 8T At fAfaGsdta fagt = U mAea waAdgw 3 &3 7w I 3
feHfes fARfaQIT nirfum 7ieT I

10.3793 feg © 39T © A MAAYH I5, U39t 3 IHt Berads =n° Ffumrs
AT’ MIATH 8391 d 3 3Ho® AT MIATH IHT J |
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AT MIASH @ &H (Working of Stock Exchange):- mAex WamaH
frfa@3dtnt 7t yIigsht T Tut feg gg3 HI3—yTE 3fhar feg@Et T A fem
2 J5 feg IHT 3° AUFEe T AteT I:-

1.

gFﬁ ¥ 39%3T ?j watat g='8=T (Ensure Liquidity of Capital): AT
WITAYH 8T AEs J fAg ystg3hnt g dles »i3 <9 8% J9 I8 Qusse
g2 I51 A & I »UE TY Us © f6TH JI5 Ide 96 3 QT yItzIhort

3 e 8% I8 w3 AT 27 €yt @ mae = B3 ger I 3T Qu feyt

ySgsht 3 Aex nigrgd fev °9 & ad€ IHN YUS &9 & I6! fen
39T 8T iy gnrgr 62w St UHt § »iAST 5% 39837 feg IuEl® J9
8T g5| gH Aue’ feg feg faor a7 AaeT I 1 Aex miandd fAfagacht
At yItghort € fteeat st dar feaasT w3 9T Tfenr et Ga udtEed
AT H® 3 Qumse g8t I

. fo2m ¥ fega’ »e AYHST UTT FI&T (Creation of facility for interested

investors):- AE° faTAAT3T »UE T U5 T oW JTaT T Is 3T ASR
Marg A feeAgas= »Et Q¥ ¥ yard It fAfa8adhnt (AH3T »im,
yISmifuarg »id, fag U39, ATt U39 »itfe) € U9 J96 ST 3nrg HEt
YASS J9e! J1 fecragsT fer Hst feg »muE =g ds = foem A d83f @
foem o9s »et fAfGGITt fi' AT T8 w3 AT WAASH ToaT
feeAag3= 2% faeH o3 U& ¥ F[faE (mobilization) (i3T AET T |

. frfa@sdtt vz = nifaa™s yvs 95" (Providing right to sell the

securities):- ASE WMIATH miua<t AfFGISH T galdss J9d Fuadt 3
fAfa@adnt gz T wifuxd Yyvvs ode I&| AKX WMIAATH feg dA=e®
getiqs fAfa8Tcmt ot udtednt »iz It Aldnt T5 1 fer st o9
quat mryeft fRfaBTn € e 29 § nwiAs ge@e &t fAfaadt €
ATId9s BT AT MAAYH Mt & YEsT J9€r J1 AR MIAYH
wifoadt Juat © UHT g9 i3 ydu orfe € U3 I9¢ I6 M3 HIFEC IT
3 g It Juat Tt fRfaBIde & AdlaTs a9 g5 »3 fem Quds
Juat 3 fRfaBITT 29T & wifuas s AT J1

fAfa@3adhmt < 5339 WSt (Continuous market for securities):
fAfa@3dtnt 72" fea =9 pdlfgzs d 7= 3t @3t & WAST &% A
mgAg A feg udtfent ni3 fon 77 Aaer J1 fAfa@Idn @ Hea o=
gewe Ifde I8 Ud AT MIAa A fAfa8Icn 8 Tutg &t fodsa Ht g8
Ifde g3

. quat dnit sttt fosgufas 95 few ATTEt (Helpful in determining

policies of the company)- Judit & niusit fRfgGIT & mdtags
IITRT BT AR MaAg A wfuadnt § fedt feegs, sfaa fouser »3
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I3 BT FEardt 2 UT T AR miaAe T wiftadmt ¥ fest e,
FUBT 3 nmuEhft SISt T fsgugs F9s feg Aot It J|

. fAfa@3adtt 8 H's' € w=adt y¥'s 957 (Providing Information
about values of securities):- fAe’ fa ufgst &fmm 77 g7 T & Ac
viarea  fAfa@adht & fawmg W3t ym3z3z a9 I feg ®a3w
fAfa@actet &t ffe 29 It Ifdet I fafaBadnt T H® mAea niargd
feg Afa@adhut &t Har »3 AusEr 3 fog3g F9er 1 fem 33T o9 yag
Tt fAfa@3ctnt @ He & Feardt Ao WigATA 3° YU3 o3t A7 Aol
T

. 2" ¥ niofax feamm feg ATTEt (Helpful in the Economic Development of
the Country) :-@H ¥ wiafix feqmg feg AT T I3 Waws Jer J|
eH € miafaq feqm € YW § YJIT 995 &L AIAd § <31 IHE fedar
I96T 79It I famr I AIIS © fer BTF ¢ YT A96 BET AT MIAATH
AIarst fRfa@Ttnt & foufvs Hst € gu feg moet fHU de g8 U
Agarg et fAfa@actnt T A3 It Fugr a8 &t derl fest & die
I9 T&® It It I fAgs fegt v eu9 9T Us |

O

. 5¥rt m3 yTEht ARgRY/Iustet g 3FTE UMt yEs 9w
(Providing Capital to New as well as old Concerns) :-&<t W3 yIrain,
e 39t St ARERi/AUSt § niushet aistfediort sEt Uyt €t 83 Jet
I st ARERt § aH a9 AT 3 g9 96 BT It HsTr few Yt

o

BIE I T i3 yIeht ARgRT § IO w3 fed BET YA & 83 I

J1 fem 33t 22 397 Ehoff ARg=t ot 83 AT MiaATT e yIhrt
Sttt wiEt 951 HARET Yt yrus o956 BT nuset ystgsiet @
ACX WgAYH o8 29 & YAl ITAS a9 AdEm I3 |

. yFtgshert &t udte 9 g gIfumr y¥s 95T (Providing Security for
Purchase and Sale of Securities ):- AT WMIATH <ot ran fednt
AISg @® Y3tz fAfaBacta wiae © niuls =St A 951 AT
waAgA feg Iz ot e 29 feu fan & 33F & J97 oot & Haesr &t
Jet far a9s &t v femem arfen Ifder I w3 8y fust fSax, Ao
WA A feg nmuzhrt ygsthert €t udte 29 a9 AaTE 75|

3H5® ATX maAd A (National Stock Exchage) (NSE)

SHG®% HATE MIAYH = d€ 3 ufgw ¥/ feg IH o9 It A

WIATHAT 39t Uug It AS 16 ARSI M. gmie 99t IR
(Pherwani Committee) €t  fAETIAT & »u™d 3 NSE T a<99 1992 feg 25
93 & Uit T o% mHHEs 13T farml fem § Ao wigAsH € 39 3 aH
FI& T HB3T, niy® 1993 feg &3t argt1 feg Juarars nigw few €t AU
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fefawH A7F Ao MIAYH (SE) adt I A8 ¥%®% o970 9 I51 feg fd3eg
Bt =% ydfus 89 IHedt gar9 I A8 wimt, Ag=dafea 439 © Gugnt T 73,
IIAT-UIT W3 AIFST yIgint © BT Adhert BITEt y®gs »iz Turfow

pfeuret yvrs 3t arget 951 NSE © feu feddeafoa Aadis 3 mutfds
feemer A8 €7 © <9 Ty 3 few @% IT HES' § fea AwEle If

Afanm A7 J1 AT HETT ¢ ANS UdY 3 *UTT J96 © fed AT Ha dT Js|
dHSH AT MIATH gt feRA3T™@t (Characteristics of National
Stock Exchange) :-

1.

. fer = wruzr geFE fAosT 99 97 © UE feg IT @B gEwT § T9A

NSE T H®M3 nidat &3t Arg=, 87, §tHT Sush 3% J fAe° fg IDBI,
ICICLIFCI, LIC, GIC, SBI, Canara bank, Corporation Bank 3 OBC Mfe |

fer T IHeg fenmit g9/9 I w3 ferer 397 9% @F € I9 IR feg Jer T

fer feg dfuGedifgs deega & Hew &% TU™T 13T AfeT J1 NSE ¥ HE9
Hiet At gt ArE @@t ySigshit @ 13T »iE Het § JfuBey feg &is
I9¢ J6, gt =7 amie feg gr® 37 AT I »i3 8T ©F @R B YT I
e I

NSE feg aes €3 o yStgsht & =ug &3 77 Aaer d A #f3@ A=gy
feg &7 7 & faA fButfaedt &% 39U J=7|

. feg ffa &3 a8z =@t duat I w3 fer T ygss Trfeaa wrog 3 i3

. =N
H<T J |

. NSE feg »imt, Aoedfea 433 © QugHt € 73 (PSU Bonds) J9dT U3T

3 AT YISt w3 HEes S5 feg =y &3 AT J|

(&?

e I

J 3 feedt (Nifty) € & &% ATfenr Afer J|
fem feg NSCC (National Securities Clearing Corporation) % A9 IUTfaa
FTOT JOCIFAS IT TS|

3Ha® AT MaAT A © 8¥H (Objective of National Stock Exchange):

SHO® AC'X WEAYH © AEVST I5 feu 8¥rt g Yy a9 &eT 13T aret J:-

1.
2.

I Hed fenmit Tug a9% & \Afeur yzrs I9+7|

Wd AT 3299k ¥ I TF 39 feu @8 fovmal § AHS udy 3 *UT
a3% ¥ fead fAd Ha Yyee a9aT |

fesacfor sufa g9 I feemaas=t g U, TG W3 UIeIHIT
%" Rfa@9dt™ o939 yvrs a9a7 |
T gz © foue™ © AN’ @ fedagfex foues T yzdt gdt we I9aT|

fHfG8 T € gHTd § »iZI-ITHSIT HUEST € AHTY JT67|
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D E_ =N e =~ v
SHG® AT MIATH © HI® Ugg

3299, 1992 - AEY&T

U, 1993 - AT MIATH ¥ 39 3 HG3T

&=99, 1994 - 8% foz s79 Aan'e & ggnms

myU®, 1995 - NSCCL <t AgUaT

F®Er, 1995 - SR ASTST YIRS &3 ©f AEUGT

WE3ET, 1995 - °0 € A3 3° 3T Ao miaAu T

s, 1996 - S & P CNX Nifty € gg»ms

HET, 1998 - TgATEe ¥ §gnS WWW.NSE-INDIA.COM

THET, 1998 - Certification Programme in Financial
Market € g3

ggedt, 2000 - fescgoe eofsar & ggnrs

d5, 2000 - Index Futures €t ASRUIE]

5, 2001 - Index options €9 TuUTT € HIMS

TF52dt, 2002 - WITAYH 23f5s S5 & ggnrs

WAZET, 2002 - digne fafaGadta fEsan & ggmrs

g5, 2005 - 87 feect fesan &9 fe@ag mi3 nmums
€ g3

§=9 T Q=T miaAsH nire fE€5™ (Over The Counter Exchange
of India)

8.2t A Et et & FEUsT JUST miae 1956 € AFEG 25 € »idls 20 ASES,
1990 feg 10 II7 & wfaaax Yt (Authorised Capital) 3 5 IIF & UF wiy Yt
(Paid up Capital) &% 13T aret | fAfIGTSH vigdu (ITBHS) Ve, 1956 € widts
fer & Aed miaAgd € 39 3 He3T fHee 3 g 1992 feg &H a39a" B 9
fest| fem »MaAsT = ufgesss Adas Ju feg 393t gfee <IrAe, a9
Svufax Ay w3 fefsuar fearw (ICICI), 3793t Svdfax fearm 8%, AHGW STHT
faaH (GIC) i3 d3 89 SETaTsmn® ATfefAg @5 3T famr T

fer waAgd ¥ Hy H3T 2t Juahn, 7 Hger Aew wigAgAT feu
ryEtott yStgstnt &0 gatars adt a9 y<hnt, €gf § fex feasfua gam9
Quwge FTRE I1 €3¢ IT QuHhmt 3 mmuT &% ynadet Bet ds € 83 IfJet
J »3 feg migAgd €3 ¢ we a3 3 Yt Hoght goe<t I feg miaAdw

o

fERAaTST § UTSEIAST 3 FIABIYITR Bl 5% YIgIut & ydtEeIHz J95 =7

Har & yvrs gaer 31 feg 3793 feu ufgst wiars® I fams wifs mufss Aadts
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T nug 3 wrehefs 3T 87 23S fAmer §3 &13T I1 OTCEI T 9T mHdtar
¥ NASDAQ 3 »urfds J|

6.2t At St e, Sinit feRA3™=( Features of OTCEI):-

1.

1.

&.2t. At St e fedaefoa waasw I, far feg A susfa mes
&It JeT

. feg 2t Ut fast & AT wim Yt 30 Sy 3° 25 I93 T feg It 9,

et 37 & yIhort g9er I w3 fAge fegt Jquatt € Bng & gatos
(List) a3 AT I5 |

. f&g 3793 €t ufgdt ITHeT fenmit udg TH MIAIH T |

fer migrgn feg AH3T WiF, yge-wfuxg w»imh, g3t, Igausst »=
nifagrgt €7 feegrg Jer T |

. TUTT Ii%YS 5T% g% §% o oI3T 7iET J |

. fe8 Tug Al »iofas Je I, 3 9T ACHEIC 2¥ies € Idt o3 A I& |

. e & Ut fagst 393 feg HB3T YUz Ao MAAYH &% HEEU J,

83 fen »igrg'A fev AU JIT st arfas adt I=qf |

. feg ydt ugegH3T T MiFAYH J|
. H'Jdlle Had fer »igrg ™ T YyHY »idl J& |
10.

J9x 8T fosnaasT 7 fer vigAsH feg udle 29 J9o" I7de I6 § “Invest
OTC Card’ B& #gdt d&r J |

fAgz HEgt § G2 ATLE el gnram wifuxdas w3 wuge @3 famr 9
frge 8dt Hag 3 Stwdd for MiaAgd 3 TU™T &9 AJE Is |

.2t/ . gt.orEt. ® 881 (Objectives of OTCEI) :-

1.
2.
3.

39 O W

o

2t Juatntt & 831 B3 5% Ut feaat a9 € AgS3 YTTs I35

-~

2¢ foeaaat 3 fodw TAZ T Ha Ye's a39a7|

ydt a9 feg 2 foemasl € wdles 3 yu3™ F9s ®er yIgst
(Securities ) g TUMIT HS I yles w3 <9 <t UHaH a5 |

gag feg urgedfasT fonrBer, faenaat et faafest § €9 39T 3 €
< fAfa83es aw9 o fex ugr fev fuder|

AII8ITH & 3THB3IT Y75 II&" |

niafrfes Y3tgstnrt (Securities) € U™ 7 YU JI&T|

Hger I9-gAHt 9979 § 937 »UTg (Broad base ) YTT& I
frosntt yStgsntt & @u9 39 J, B%' © Heiae 96 € A3 YT 396 |

299



9. feg fan Juat gnrram YSigsit & ufast 79 feadt (IPO) € &t =rfaar =7
IH JgET J |
dHGS® AT MIEASH M3 G.F.A.gtoret. feg AHsI=T i3

(Similarities and Dissimilarities between National Stock
Exchange (NSE) and OTCEI):-

MHRHTSITST

Aahnrs »i39 T MUTg OHEH AT &.2t. A gt
399 MIAYH
1 Haos € faAH JUBT JUBT MIAE 1956
9 ggT 25 © wdts
JUBT
2 yfgst fSasr »3 ydt 3 fSsA »3 ydt
e -"fes madts 8rs | 33T wme-nfes Aadts
AT MIHAY A SH3 AT MIAYH
3 AogTH UTITIHT UTITIHL
4 UuJdd (Reach) SIHT Jug 3 IHT Jug 3
5 UgHed &3t Argret &t Argr=t
6 AYgHl © AE's | NSE H39 a7 Sto9 & .2t At et et
(dealer) € ¥€39 Hgg A St®I (dealer)
T ¥E39
7 JUBT T M 3 93 A @R 3 U & 30 3y #F 87 I
Us iy YHT (Paid-up- [T € Uz niuy JHt
capital) (Paid-up-capital)
8 UEIEEIL AH3T nig, fas nim, AH3T mi3 fas »ig
aHTgrg g%,  PSU
CCEURIES]
9 gon IHT Yug 3 fdasH 3 gt JUBMIT
ygegHt Tudfa gfeur | et yIigst el
AS fe@yt (Insturment) | MIATH
BT YTTE AT
10 AT®HT 15 fest feg gaz™s 7 fest feg garz™s
(Settlement)
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11

HETUGT 1992 1990

12

g9d g&eET | &dF at
(Market Making)

AT MIAYH 3 U9 95 € yfafanT (Trading Procedure at a
Stock Exchange)

HIa!

3F&Iat (Information Technology) © fesa®tg 3° ufgs A WiAHAYH 3

SUTT FI6 B U3 IAssET 3 wdt yfafonr H ug fer fesase & ferg 993
YTAS 3 USEIHT g7 f¥3T J1 AT WEAYH 3 Transaction 3 YI' JI6 BT Io
fo8 qeH BT UT Ta:

1.

THH T gITQ:- HIR fGTHAIST 7 Bnid ydiesr AF IgeT Ider d AT
Ao MaAd A feg sug & &9 AxeTl €7 99 T%® © I It udle
~ N EN ~. ~ o)

IY IJ AT JIfER ST A miaAdd 3 TUTT JIs BT Ufag® IH fex
gar, feHaegd »i3 It Ay o8 T%'% @ 938 o967 J 1 feg gfent Jfenr
THH It AT WMIATH 3 AT Jd H® 3 "Il 29 Axer J1 WMH IO
TS UK T 3 Tw3 o oAfewr 3 I »i3 €/ 3 HA3Ee I & If €m%
iat € ffT 99 J95 e I IT IS |

. M™3I39 T (Placement of Order):- WdI»T™ I€H TS o MAT of yie A

T T N939 TF I I feg »Is9 miTH Ja9d B, Bga/Maes,
fgar, @A nife Iat A7 yg 77 & &3 77 Ager 31 2 3° g9 &
nTI39 e 39 3 WIS A Hafes nrfe 3 Ot @ &3 #7fer 31 ®a3 3
WeTBE BT WTI8I HA3T (Abbreviations) f&g dt f&3T qigr 3| 8vrgds @
“ydte (buy) 100 SBI @ Rs. 156”. f€7 ¥ »idg fgg »I3g AIZ ¥F mie
ez T 100 »iF 156 JUT YT »nig ydles 3° T |

. MTIST T WHB! gU FFT (Execution of Order):- »I53 fHoe 3° gmE

ufgst @R adt Wi g feg T9n &3 Afer 3 w3 feg sme feg €3t
»I59 ¥4 feu T97 J9 €37 Afer J| w959 § YT d96 BTl €3 e
WMUE Wid wifuafa3 &I 98 I8 I6 Ud 27 e%% f8d W my It JI<
JI&| AY »I59 ATX WigAYH € U9 91 feg y3 &3 #® 75 7 fx fes
T f€x forfos AR &t ymer J1 fer fJa feg »fnf ¢ udtes @3 o3
I9T % fedo I T8 3 MUz qoat enar fe3 fagermt migAg »imt &
UM 3° et H® 3 i 29 a9¢ Ia1 e B8R H® 3 Jer J 7 fx &2
Ugeht 3 Hegd I | AT MFAYH 3 AT AY HJ g8t (word of mouth)
13 AT 76 »i3 gmE feu fegt @ AT @t f&3™8 (Souda books) €8 ey
e ater 3

]
3
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4. migga &2 f3n'3 II&T (Preperation of contract notes):- ™ 33 3
wifoarfaz awsa fex fos feg I8 A9 Afewt & wiyshet It 82 gan
3 WU 9T AET g9A fe9 ©I9F 99 &T Is w3 feg 9T Her gIA 3 Uar
AeT g3A feg v9q o137 A2 71 €H 3 gmiT To® U™ AeTr goA feg @97
2 Afent @ niggy 32 f3ng I9¢ I |

WMEET &2 TH% M3 8F T o fegarg i3 Afent T ffx foust AussT
31 fer 3z feg I foy feeds g2 Ts:-

1. ydie/e9 I iRt T feeds
2. THH

3. JURT T &

4. ydte/I9 e wimt &t fas3t
5. AQ ¥ I nife

nsgy &2 fea fagufas yean' feg f3nwrg o3t afer 7 w3 feg < fea
anft rax g & AT A J|

5. Afentt & fsuzrar (Settlement of Transactions):- »i3 feg HAfent =7
fsuerg vigt @ AIdtfede m3 88T € transfer deed T & 13T AT J1 feg
transfer deed €3 IIT T T TASHI JT Al Jo 3 feA I gz @ ¢
TH® ©F HIg 2 Bt ISt ITdret I A9 fon foem-q93T & »ig udie I
3t @Ag »int & nerfed fsgurfas AR (Pay in date) 3° Ufgst I9ar AgIT
get Jiga U wimt § W Tfemt IF oimt & fsfeedt (delivery)
fsgufes AR 3° (Pay in date) 3° ufg®t agast @gdt It I fem 39t
fsgurfas AR (Pay in date-Pay out date) 3 HItEE T&% @ WiH W3 9T T8
3 8AET UAT yu3 I AfET I

g3t ysigst w3 fefsun 95 (A=) (SEBD)

A E-Us'€ (Introduction):- A=t & mEUs™ A5 1988 €9 393 AJa9 ©
(resolution) T Wi3II3 It | Imie feg feo AfaBady W3 wixASH 3§93 nie
fEgtor, wige 1992 nidts fea Afeufss o731 (statutory body) = famrm w3 ufost
ES B lj?—ﬂ' (EIITHE S2d® MiafewH 1947 (Capital issue control act 1947) §° H3H
a9 fe3m famriaed & feerags=t € I3t & Jfuwr ¢ walal a8z &t niE
AC gH9 § UMM 39 5% TBRET BTT (To regulate) At o fAGEICHH
MEEU(regulation) WIS 1956 MUts 993 AT niftuarg AU fe31 €7 3 Ad niae
1992 M3 fAfI8TSH METT (regulation) MaE 1956 T AU T Securities Laws
(amendment) ordinance 1995 & AEUST 13T aret fAR € withs AT @ wifusg 99 <t
Tur fes g2 Rt = I wifer Hust feg Afgz I w3 fom @ 39t =239
(regional offices) fe®l, aBAIT M3 T&et feu AES Ta:-
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AeT € HE9 I fod Js:-
1. InT HE
f[E3 N3 56 376 HEfOZ ATt AIXT € HITTon™ € 2 nifgardt
ﬁ'

o o a)

2
3. fouge 8 nig e o® Agfus fex
4

g3
. € J9 A9
gt ySigst m3 fefso 93 (Aet) € €2m:

At € mEeT ySigshtt f9e foemar € 93T & aafunt yee 96 i3
AeAg Ut sa9 © fean few Aofes ude@z © &t 3t aEt J1 fem ©
8vr J& f&a I8

1. fa=mat & fd3r '@ AJYE (Protect Interests of Investors): Agt HY Iy
5% foemat 2 fI3t € Ifumm I95 BT AETUs 3T famr 31 AT €T 8eF
foerat @ Judht & Adt »=z 893 Afest yg= agsr der J1 3ffa €9
eA® aF &9 AHIE J AaT |

2. 7-;[31*3’3’? FATY BT AIIUSs ™3 feI™H (Promotion and Development of
Securities Market)- A=t &7 8€F 3793 {9 HAg3 g7 T fed™H J9aT J|
feg yrgegrt Sutfadx  fafan fednt remfus a9 € &t €39eret faar I
feg €fes agn Y&l @ =u=r €T € &L AU fefonut w3 yStgSort
garat =7 fouHs 9T J|

3. 7-;[31*3’3’? garg v fefsuHs (Regulating Securities Market)- AT &
Y33t g9 Hau fefeHw, €% (Broker) m3 I3 fegd@rt & ar9n Yyl
T fsUHE I95 © ST AETUST 13T arET AT

grast ystgst m3 fefsow g95 (A & 97 (Functions of
SEBI):

g BEr & YISt st AE § I8 fu I97 d96 UT %

1. At Aoy fefoHut @ udsus 3 dedm © MWK &% Y33t gw9 &
fefewfHs ager T feo fount 3 fefouut € wift g E_WHT-EJT S Ry
fefsmit &t amam Yzt =7 fouHs 9w I | )

2. At I5 fou fegfenr T Urtagz 3 founs oger J1 €&F &t nrgrg-Higs
f3nrg a9er J: )

a) TS (Brokers)
b) AY-IIIIH

c) JA3T3IE A
d) ¥’ ¢ feg
e) TIAC
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f) JfrAeaa ¢ fem

g) HI9'C &9

h) nizg-Ireteaq

i) Uge 2fs8 AdAg

j) fo<m A®T a9

k) fstmedt

) fsugedt urgdt AU
m) Securities © AIAX

n) feedt Argrars foerx

0) Idfse Ifea Mt

p) H8T® 3

q) <399 dutes €3

r) 3 39 58 7 Afa@sdta w9 &% fan 337 7% A¥Uz I

A%e Jy&ecdt Arge § fouHs J9eT J 3 g3 & féef 7

feg frfa@acta w9 5% YUz OuUst 3 <Ay (unfair) TUTIX I&c 3
JaeT I |

. fe7 foemaat § Atz a9s B 4o ygu qeer I R fg AaT9 Jsat
feg fefomimus I9aT, M3 T (malpractices) I79 < AYI IeT J1 fga
yStgshrt © aa9 fegs fedfont 3 eIfeqr fEer 71

. AT I fentast Sust &% ASfos Je7 3 wis €0 fer © Safont™ @ 99 feg
ASEGHI® HI&T A1 Aeadl guer J »i3 fer gast 3° %9 yus 96
w3e a9 J 3t fen fafonr § »i3dar U9 9T (insider trading) FfIE
J5| AET fem ya9 € =u9 83 feaaat Juer I w3 nifadtert fafonret @
83afas adt ager| 7 & fewast fegt fafonret feg wfis I8 Is, A
83" @ 39t gIHE FIeT J |

. Mfag[az (take over) f@T 50% »imt 3° fawrer & ydte 3T € oo faA
SUSr T ygus feg ufgedss fenfer 77 Aaer I A fom yarg € arant
fuzg wAst fegeT 3 998 T 13 7F B wifgqos & gEdls J9eT J
fen ndu feg A A 3 fomr fogem < 77t 9T I

. At AS-9f%3 Haes (Self Regulatory Organisations) 3 1{5;15:’5&)%* T g9
v fegfent Aefas Ja fedtmt fafomret a9 AaeT J:-

(i) o=t T FIE AT I

(ii) fodhuz s
(iii) Uz fafg I9aT mi3
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(iv) BUT-UI3I™H II&T

9. AET 3 8T AT 99 I FIS UT Ts M3 ATT ASIT eO9r yIigst
wegu (fouHs) nifufewH, 1956 (Securities Contracts Regulation Act) &t
g9t ¥ nigA9 fer @ AU AT I5 |

10. 8Udas Iradt BT Wl S w3 J9 I feaurfas saa7|

1. yrt-ga9 € feam g Y3ATIS I95 BET Al AU & YSATIS q9er J|

12. 78 »ifAd v v vHfent g A@s 8T I, fAgt few mundlags &t 83 gt
JI 8r fenast ¢ # fem 3 AZme & J2, vz fegg & mfl® 9o =
nifogrg yrus ger J|

13. 78t fouHt ni=3 fefsot & wiftrgsT gnrar A9 AU fefsomt € qan
yTH g fous F9er I AE fegt w7 &y udtus & q99T AFET J|

wif$™ Yrs
(Exercise)
gg 93T YHS:-
Ao WaAgH fex nifaar rams I fA8:

(8) st fafa8adtnt Tt afdhnt I& |
(1) TRfa@Thnt udtent w3z It Afehnt I |
(¥) fAfa@adn® A o Tuht At g5 |

. OH6® AT MgAYH €9 aes 87 of Y3t g3t &7 Ty 13T 77 AxET J|

(8) 3f3a Aegy feu dz
(1) far fsumedt &% »3tgu dT
(¥) gotdT & I=
. 8 & A & nret Iz feftmr feg* faoshrt quatnt gt &3t yIhott g9 7
(8) Fhft Fuatnft
(vh) 2Srt Ut
() I FIIHSIT JUdT
. °et =7 93 nrfen fag 37
(®) et
() a<t et
(T) IHAIT
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5. AdT ¥ vy 89H:

(8) foerar & fJ3T @ AgyE J9&7

(nf) ASTS WMIATH ©F AEUST JI&T

() §57 €t faaraat aga

6. AET ¥ I3 fodft AIx9 enmor YISt wigdu wfttfewH 1956 &t grgret
WMEAT AU A9 &9d &9 UT I3 |

(8) I AIaTT
(W) ATF AIII

(T) IH W3 AT AIAI

7. HEt 983 Adee »i3 yIigsht © sa9 © fesfont Aduz

)
(8) B3t Arsardt & Ag=T I

(nf) BYT UFIH IJ AAET J
(¥) Budas &

8. et A9 AEU fefouHt & a9n y=idl 8 fouHs F9er J |
(8) IeI® M3 IBHSG TTIT

(n) feararat gnmrar
(®) At foont w3 fefeut & wiforgsT gurar
€39 : (1-m1, 2-n1, 3-m, 4-8, 5-8, 6-n1, 7-¥, 8-¥)

AdT TSI
1. Ut § niyehnrt fRfaB3cntt &7 getage 98T wet T3t feege, Tafha
fquget »i3 J9 B AT AeX MFATH wifdaamr § g2t Ut 31

2. A fAfIGTEMi feg =9 meifgs I AT 3T Bus’ & AT nigHod S

yJtfen™ w3 Ifgn™ 53t 77 AdeT|

lal

SH&® ACE iaAuH fe9 UG g3 deedx & Hee &% TuUd 13T AT J|

SHE® ACE MAXYH oHT UUg & WaAYH J |

g 2t At F nrEt ot Fudhett Eort B3t 3 yIT F9TT J|

g & A £ wrEt yIt ugeIHsT T MFASH J |

ATt € ¥39t €239 HueT fey Afgs I

€39 : (7t 1, 3, 4, 6 aq®B3: 2,5, 7)
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yTE gret 39

. A wiaAod ST I=® fAfa@actntt It udidte w3
St AtEht g5 1 ( BEHES, nEdtas)

2. € &t At € wrret ¥ WIATH 71 (fedagtex, Han®)

3. 8 &t AT €t wret feeraat § foem A3 dhr A Yy
JgeT I (22, II)

4. 8 2t H &t wret v 89w ystgstott € U9 & ydy
3o 1 (feHfes, niafeHfes)

5. AHT § niae s wifdarg AU a1 (1956, 1947)

6. AT T nifuarg mide WEATT I3 TUT fe3 IrE (1995, 1956)

€39: 1. gaifgs 2. fedaefex 3. 82 4,
niafeHfes 5. 1956 6. 1995

&< 839" @8 YHs (Short answer type questions)

1. AT MIAYH & 32

(What is stock exchange?)
2. OTCEI <1 AgrusT fa€* a3t aret?

(Why was OTCEI established?)

3. A’ MIAYH et &t fermas=i g8°

(What are the characteristics of a Stock Exchange?)

4. 3 UA ASE MIATHT € &'H &y |

(Name any five stock exchanges.)

5. At € AETyeT fa* st aret?

(Why was SEBI established?)

6. BHS® ASE MAASH wre fEstt € AgrusT fug ot H3< HI?

(What was the purpose of establishing NSEI.)
TafHnd €39 @8 YyHa (Medium answer type questions)

(feost yrst € 837 1-2 Afentt few fe®)
1. NSEI 3 OTCEI f&g »izg €R |
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(Distinguish between NSEI and OTCEIL)
2. At @ ot €91/ I

(What are the objectives of SEBI.)

3. A’ MIAYH € ot 97 I57?

(What are the functions of Stock Exchange?)

4. NSEI 3 fea 32 fay?
(Write a note on NSEI?)
fedmmm3Ha YHS (Essay Type Questions)
(fegst yast € €37 3-4 Afent few fek)
1. et @ JIAT T T9ES &9 |

(Explain the functions of SEBI.)
2. AT MIATH 3 TUT aJs € fedt § fomrs a9 |

(Describe the trading procedure at a Stock Exchange.)

3. OTCEI € 827 3 feAr3=f g3 feug feHam a3 |

(Discuss the objectives and features of OTCEI?)
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yag Ag® fAfuor 893
UrAtg Qus AIS
Ni3fax HBTIE U3
fezafea mifors -1 (Business Studies-II)
f&@=t =79 (Financial Markets)

fefenradt gnraT gfan 7=
BH

TYHT TH M

fedtua gnigr sfanm A<
B M 25 yus mix

fodhya <t feust

YA U39:

&2 (1) A9 YyAs 73t 75|
(2) 99 fex yms © »ig 8T AT oy 75|

1. IrgaT HEdT & wiedt S 3° 2U;
®) 12 fes I T (o) 15 fes g T () 14 fes It T
2. Yt g9 39 2 8urg @ & foem 3T AeT T

(BH AR, WE AR
3. At v I nrfen fag 37
(&) Hast (wn) &<t fEdt (¥) a3t
4, ACE maAS A fea nifror rams I fAg:
(8) sttt fRfaBadtnt It At I& |
() fafa@adhert ydtdnt mi3 Tt Afdtnt g |
(®) AfaBadtnt Ag® a Junit Fight I |
5. Ady fefewH ot 77
(What is stock exchange?)
6. Yt g9 g ufegfhs a3 |
7. Ret € AgysT fa@’ aist aret?
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(Why was SEBI established?) 2
8. Yt gmg g ufgsfhs a3 |

(Define the capital market.) 3
9. ACX MEAYH € &l a9d I5? 3

(What are the functions of Stock Exchange?)
10. HE9™ gag € yfgst e =9zs ag | 3

(Explain the nature of money market.)
11. OTCEI © 8<r 3 ferms<t g3 fegg a3 |

(Discuss the objectives and Features of OTCEI?)
|

Yyt g9 € <9 o wiart € T9ss a9 | feg g9 wiA d% fam yao
HJ3< Yde dJ|

(Describe various constituents of Capital Market. How is capital market important
these days.) 6
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H'SS erAd Uug
BUSINESS STUDIES -II

(Commerce Group)

Time allowed : Three hours Maximum marks : 65

32 :

(i)
(i)

(iii)

(iv)

(v)

(a)

(b)

(c)

(d)
(e)

(Punjabi Version)

YRSU39 9'd Fan (INI-8, IHI-M, IWI-€ »3 IH-A) fg S famm I |

U6 yrs & 1 €9 gda B »id @8 58y F97 & Jod FaT €7 §39 eHzudT
1-15 muer @9 fozr e gdier Jf

- YAS & 2 3 8Idd € 2 ¥ig JIdll JIF YAS € §39 5-10 BeST g 37
T gidter gl

IOI-€ 9 yFaT €9 det 7 yAS dd! YAs & 93 17 Jda € 4 »ig JdTdll IJdd YAS
e B39 15-20 sfosr &g fozr qer gdler Ji

FO-A YAS & 18 320 »edal s8¢ @8 6 wdi € Izl I3 yAs © §39 3-5

dfsmit &g fagm wer gdler Ji

Ia-A
U8l A 99
............... YT T ufgs dH J | 1
S 7 I3 fou:
Jodt 8% & fefamrfsa ydu v fuzr fagr Arer 3? 1
SEBIS 8% a fd | 1
QusarzT fan & faar AT 3? 1
Sudtags 3 ot 3 o
(€) wfern Yoot 3° Haz
(o) gar et foem

[Turn over



10.
11.
12.
13.
14.

15.
16.

17.

(2)
(v) 993 uet o foem

(m) Budaz Aa 1
5x1=5

EACIRC)
T o yfepr 3 2 féuat 99 | 2
MBO3 ot 3= J ? 2
FHT T Hedt yerEt ot 3 ? 2
F'IH SHET ot I ? 2
% W3 dmg ot I ? 2
Ufar <t fenrfimr a3 | 2
fsaraTat Tof ferrzs=r €t g39T ad | 2
Tx2=14

EACIRS

3y &9 It W3 Yre 93 (s & 9 37 yrs & 17)

el ©f 8937 w3 fogen ©f g3 feg wisg fay | 4
feaq 293" <t wer w3 mErEt vher feg Wisg fau | 4
IAHT HITES & B3 M3 Jramit ©H | 4
Aass g fagrars <t givar Aedt fog | 4
3dat © 979 33T T AoV e TI5E I | 4
991 gdfsar @ ot 91 75 | 4
QuIIZT Btz it feRmzTet ©F | 4
GoHt Fear i3t St feimzet O | 4
A WaHTH € JHT €7 @dae od | 4

Tx4=28



18.

19.

20.

(3)
gl H
ygu ot 3 ? ydu € W ferag wioz gy |
H
AAdads ot I ? for © B9 w3 gt fad |
HoQ of I ? yse =t 19 g mieE T@mt gareet fagdnt I5? fegst gareet §
¥J 996 ¥ U 9 Idlfamit ¥ 2dae Id |
Hi
ez wF Yfaast wadt fgu | 991 Yiu et deds fag” wgdt 37
fedt omaT ot I ? fem = W33t m3 Hivet feul
Gl

QusTrzT HIftm3T o 37 Uz feg QusesT Haftmr < 7gazs ASdt feg |

3x6=18



